PERSONAL INFORMATION
Birthdate

:  August 17, 1976
Birth Place 

:  Makati City
Height 


:  5’ ft.

Weight 


:  125 lbs.

Sex 


:  Female 

Civil Status 

:  Single  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

EDUCATIONAL BACKGROUND
Elementary  





              Year [From] - [To]



School: St. Rita College Paranaque


 
1983 - 1988 

Secondary 


School:  St. Rita College Paranaque



1988 - 1992
College


Course:  BSHotel and Restaurant Management


1992 - 1996

School:  St. Paul College Manile



EMPLOYMENT HISTORY

Position:  Restaurant General Manger

Company:  Gourmet Gulf Company – Panda Express

Date:  August 17, 2014 – April 15, 2015 

Reason for Leaving:  Personal Reason

Job Description / Duties and Responsibilities: 

· Manage the daily operation of the restaurant

· Monitor staff performances

· Help control cost/controllable

· Plan for local store marketing

· Coordinate with HR for employee issues and concerns

· Coordinate with Marketing manager for any promotion there is

· Develops people towards their potential 

· Coordinates with mall management for any issues and concern of the restaurant

· Prepares attendance sheet and vacation calendar for all employees not to affect the restaurant operation

· PNL and food cost analysis as well as inventory management.

Position:  Restaurant Manger

Company:  Gourmet Gulf Company – California Pizza Kitchen

Date:  November 2, 2010 – August 16, 2014 

Reason for Leaving:  Promotion
Job Description / Duties and Responsibilities: 

· Assist the General Manager in the daily operation of the restaurant

· Monitor staff performances

· Help control cost/controllable
· Orient new hire

· Coordinate with HR for employee issues and concerns

Position:  Call Center Agent
Company:  Convergys Philippines. 

Date:  Apil 20, 2009 – October 31, 2010
Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities: 

· Assist client over the phone regarding their account.
· Give resolution to their current financial situation.

Position:  Restaurant Manager
Date:  April 28, 2008 – January 31, 2009
Reason for Leaving:  Company Closure
Job Description / Duties and Responsibilities: 

· Manage the day to day operation of the restaurant

· Work on marketing activities of the store 

· Work closely with the Kitchen Manager in terms of Food Cost and Purchasing

· Coordinate with the Asst Restaurant Manager in terms of People Development

· Report the over all PNL of the restaurant

Position:  Business Center Manager
Company:  Digitel Mobile Philippines, Inc.
Date:  July 2, 2007 – December 26, 2007
Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities:
· Manage people of the business center and monitor their performances

· Assist Subscriber at the retail area and at the counter

· Coordinate with the head office for technical problems

· Sales visit to promote the company products and services

Position:  OIC / GM

Company:  Italianni’s Restaurant

date:  September 2003 – June 25, 2007
Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities:
· Handles people from Front of the House to the Back of the House personnel.

· Plans and implement policies and procedures for the store financial performance.

· Give direction for local store marketing activities
· Analyze PNL and food cost report

· Manage outside catering

· Guest satisfaction
Position:  Assistant Manager

Company:  Italianni’s Restaurant

Date:  July 2002 – September 2003
Reason for Leaving:  Promotion

Job Description / Duties and Responsibilities:
· Assist the General Manager in Handling the Front of the House Operation as well as the Local Store Marketing.

· Handled the Door and Bar Department

Position:  Marketing Officer

Company:  Italianni’s Restaurant

Date:  August 2000 – July 2002
Reason for Leaving:  Promotion

Job Description / Duties and Responsibilities:
· Assist the Marketing and Operations Directors as well as General Managers of all outlets marketing activities, menu lay out and development.
· Create Activities & Events for special occasions
Position:  Receptionist

Company:  Italianni’s Restaurant

Date:  March 1998 – August 2000
Reason for Leaving:  Promotion

Job Description / Duties and Responsibilities:


· Assist and usher guests to their tables.

· Handles guest reservations and inquiries.

Position:  Bakery Attendant

Company:  Italianni’s Restaurant

Date:  October 27, 1997 – March 1998
Reason for Leaving:  Lateral Transfer

Job Description / Duties and Responsibilities:



· Manage the organization and cleanliness of the bakery area.

Position:  C. R. O. (Customer Relation Officer)

Company:  Goldilock’s Guadalupe

Date:  January 1997 – October 1997
Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities:


· Handles guest reservation, parties and service crew department of 8 employees.

Position:  Management Trainee

Company:  Chin’s Empress

Date:  June 25, 1996 – January 9,1997
Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities:



· Manage an outlet with 5 kitchen staff and 7 service crew.
· Does the ordering and receiving of goods.
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