	
	

	Personal Information
Date of Birth         : Apr.10th, 1982.                                                                                          
Place of Birth        : Saudi Arabia.

Marital Status       : Married.

Nationality             : Jordanian

Objective 
Seeking a position in Sales /Marketing at your respective company; expanding my pharmaceutical and medical knowledge, dedicating all of my efforts to play a major role in developing myself and the organization.


	Skills and Competencies 
· Native Arabic speaker and very good command of English (speaking and writing).
· Excellent understanding of the Internet, knowledge of office applications, and overall computer knowledge.
· Ambitious, self-motivated and high ability to learn and develop new skills.
· Positive personality, team spirit, and ability to work under pressure.

· Excellent communications, selling, and negotiation skills.
·  Problems solving, and leadership skills
· Highly skilled at preparing and delivering presentations.
· Planning, Organizing and managing territory and time for optimum productivity and results.
· Excellent in identifying and addressing needs of physicians and other healthcare professionals.
Professional Experience

GSK-Consumer Healthcare  
Medical Detailing Representative, (Saudi Arabia-Dammam)
Feb.2012-Present
Reporting to Medical Detailing Manager:

· Promote of  FMCG products including Wellness ,Oral Care to wide range of healthcare professionals
· Coverage the territory  of Dammam including kef accounts hospitals and chain of pharmacies (Dawaa Pharmacy)
· Using Digital reporting system (Med E Rep a GSK Call reporting system, and E Detailing system).
· Participated effectively in launching many new products (NiQuitin Lozenges, Panadol Advance, Panadol Extened, Sensodyne Complete)
· In 2014 started Institution project that visiting dentists in Security forces hospital and, Dammam central hospital.
·  Achieved 174% of 2013 budget in I Focus project.
· Achieved biggest market share in Panadol B&I suspension over the kingdom within 2013.
· Analyzing market intelligence related to consumers and competitors.
· Segmentation, targeting, and positioning project in three stages to maximize of business effectiveness and efficiency against market competition.
·  Building rapport with clients to ensure optimum customer satisfaction.
· Maximize product prescription and distribution across the territory.
· Responsible for coaching of new joined representatives in the territory based on GSK work style. 
· Executing many marketing projects and tasks efficiently to raise awareness of GSK OTC brands.
· Effective execution of marketing activities (group meetings, round table discussion, medical conferences, and exhibitions).
AVALON Pharma    
Medical Representative, (Saudi Arabia-Riyadh)
Nov.2007-Nov.2011
Reporting to Area Manager :
· Promoted of company products in many clinics (ENT, Dent., Surgery, Pedia, OB-Gyn., GP, and Derma) 
· Covering of zones: Olaya (North of Riyadh with its all Hospitals), Al-Kharj, and Wadi Aldawaser.
· Establishing successful relationships with physicians and pharmacists, maintaining consistent communications and building rapport. 
· Participated in successful lunching of strategic products (Avomeb, Avocin, Avocom, Salinose plus NS)
· Success stories to introduction of company important products in big centers like, AlHammadi, Dallah, SMCH, and others.

· Monthly, Weekly forecasts ,and break down the target into smaller segment to meet the company budget
Rawhi Pharmacy (Jordan-Amman)
Pharmacist         
Mar.2005-oct.2007
Reporting to Pharmacy Manager


	Education

      2015 (Expected)      Diploma in Business Management & Entrepreneurship     

1999 to 2005
1999                    

Bachelor of  Pharmacy, February  , 2005                  
Alzaytoonah University of Jordan (Amman-Jordan).
High  School (Jeddah ,KSA)

Courses and training
· Negotiate training session by INNOVARA- Dr.Essam Refaie in Abu Dhabi Sep/2014
· Patient Focused-GSK Selling Skills Model in Riyadh- Feb/2014.
· WSFE-GSK Sales Call Model Core Training in Dubai-Sep/2012
· GSK-Presentation Skills in Dubai-Sep/2012.

· AVALON Pharma Communication and Selling Skills Course that presented in  Riyadh-Feb/2009
· The Winners Company Course in Communication Skills in Pharmacy practice which held in Amman-Jordan/2007.
· Practical Clinical Pharmacy from 16/10/2004 to15/01/2005 in Al-Issra Hospital (Amman-Jordan). 
Others :
· Authorized by the Saudi Commission for Health Specialties.

· Member in Jordan Pharmaceutical Association

· Have interests in community service & making social relationships.
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