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Career Overview
B Tech holder in Electronics and Communication Engineering with more than 7 years of experience.

· A Dynamic & Creative professional, with more than 7 years of progressive experience across the broad range of Managing functions and diverse Industry segments.  Latest profile as Operations Manager with Austren Group of Companies.
· Proven ability to combine Vision, Creativity and strong business accumen with well developed Project & Product Management and leadership qualities to support go-to-market efforts, Product launches, positioning companies and Products for success.

· Proficient in Products & Operations, Project planning & Designing, Strategy & Policy management and Business management of Engineering products, Banking Products and associated fields. 

Domain Expertise

· Operations, Product & Project Design and Management ,Business development fields to provide overall program leadership and to drive a customer and market-focused product system.
· Strategies and policy Management.

· Engage with customers, understand  their needs and requirements.
· Proper customer support through efforts to build product and systems that provide solutions to client’s  problems.
· Maintain operational, configuration or other procedures for client development.
· Document control and preparing technical documents.
· Vendor management, Product and Business analysis.

· Knowledge of PLC & SCADA programming, HMI, Drives, Pneumatics and different field instruments. 
· Knowledge of Power system Automation and AMFS.

· Investigation and application of optimum topologies,  knowledge of  OFC based communican systems.
· Search engine optimizing using search engine Software.

· Estimation & planning Engineering.
· Costing & Tendering.

· Trading Sector Development through corporate customers.
Professional Experience
1.  Austren Group of Companies
      Designation: Operations Manager

      Duration: 8 Dec 2014 to 18 Sep15
      Location: Republic of India 
Key Responsibilities:

· Team handling with proper work and man power allocation.
· Provide first line support to project staffs and provide assistance to project.
· Keeping track on all operational activities, staff recruitment and handling clients.

· Market survey and implement new products as per the market necessity. 

· Implementing & executing marketing strategies to drive volumes and achieve high profits.

· Analyzing clients requirement and provide effective and cost efficient solutions. 

· Global interaction and development of new techniques.

· Extremely proactive new business natured roles.

· Promoting business of the company through sales and service engineer discussions.

· Influencing decision makers within target markets.

· Working with major Consultants, Estimators and Contractors.

· Offering a full turnkey solution to include on-going service and maintenance.
· Promotion and attaining brand name of the product in all the possible areas.

· Handle Technical and commercial platforms equally.

Significant Attainments:
· Spearheaded the structuring as Austren Group of Companies by integrating Austren Automation & Control and Austren IT solutions to Austren Construction Ltd.

· Designed and implemented the ‘Go green Policy’, headed the ‘Go Green’ product development & branding.
· Managed & successfully completed all the AMFS and PAS projects within the time bound.
2.   ICICI Bank Ltd 
       Designation: Senior Officer, Government Banking group
       Duration: 7 Sept 2011 to 30 July 2014

       Location: Republic of India
Key Responsibilities:

· Interacting with Government Bureaucrats and Officials in Kerala Government on a regular basis and develop a rapport.

· To have discussions with clients for account development and improvement.

· Initiate and Penetrate into new government departments by leverage strong technology platforms and diversified financial products. 
· Increase the customer base in government sector by providing customized portfolios and e Governance solutions.

· Involve in setting up processes and system implementation for providing these solutions in a structured manner.

· To solve technical issues of the client through discussion.

· Deal with customer complaints appropriately as per defined terms and take necessary action.

· Coordinate with the product team and ensure that prompt and timely deployments are happening on trouble shooting, modifications and up gradations of Products.
· Negotiating commercial terms and implement a proper plan. 
Significant Attainments:
· The Development and implementation of GIB, The advanced CIB platform which can be used in all the Govt. departments for the internet based payment system.

· Implemented the Indian Government’s plan monitoring system CPSMS across Kerala and integrated online payment facility in CPSMS portal, first in India.

· The highest ever closing figure achieved when headed the department FY 2011-2012.
3.    NIFE India
       Designation: E&C Engineer 

       Duration: 13 Oct 2007 to 01 Aug 2011

       Location: Republic of India
Key Responsibilities:

· Design, develop, install and oversee the communication systems.
· Ensuring all topologies are tested for continuity and Flow.
· Installation and Commissioning of Communication projects.
· Creating, analyzing, summarizing and monitoring reports.
· Up-to-date with the latest technologies and develop efficient methods for managing end user systems.
· Identifying and addressing complex usability problems.
· Troubleshoot and resolve complex issues that may have strategic impact. 
· Interacting with field team, consulting firms, Contractors and vendors.
· Build and maintain rapport with clients.
4.    Travancore Engineering College
        Designation: Student Internship

        Duration: 1 June 2006 to 1 July 2007 

        Location: Republic of India

Key Responsibilities:

· Design, Program and Simulation of Wireless EPABX (Main Project).

· Project planning, Developing and testing of Communication devices.
· Testing and simulation of the project in Vsim eval. 
· Hardware implementation and testing the project in live.
Major Professional Projects

· Power system automation Projects at Gulbarga Power Station, Republic of India.
· AMFS projects in more than ten locations across Republic of India.

· Instrumentation & Erection Project at GK group, Pune, Republic of India.

· Fully automated Rice and Barley processing plant for D foods, Darjeeling, Republic of India.
· Design and Testing of GIB, ICICI bank, Republic of India.
· The DOFW up gradation project, ICICI bank, Republic of India.

·  OFC installation and Termination, R&D-RTTC, Trivandrum, Republic of India.
Educational Qualifications
· B Tech in Electronics and Communication Engineering from the University of Kerala, Trivandrum, India.

· PG Diploma in Industrial Automation from SMEC Labs, Trivandrum, India.
· Master in Business Administration in Operations Management from Sikkim Manipal University (pursuing). 
· Diploma in Safety Management from the Indian Institute of Safety Management, Kollam.
· HIGHER SECONDARY School Education from ASHSS Parippally, Kollam.
· Secondary School Education – from KPHS Kalluvathukkal, Kollam.
Professional Skills
· Operating system proficiency, MS Office, Internet applications, Technical Support, Email Promotions.
· Marketing Research, Business Analysis and Product management.
· Document Controller, Team Handling, Market Survey and Brand Building.
· Negotiation, Data Sorting, Stock Analysis and Report Preparation.

· Vendor Management, Manpower Management and Training of new employees.

· Customer Interaction and Rapport Building.

· Time management and Multi-tasking.
· Automation Engineering, PLC and PAC- Allen Bradley, ABB, GE Fanuc, Siemens, Schneider, modicon and Delta.
· SCADA- iFix, Factory TalkView, Vijeo, Citect, WinCC and Intouch.
· HMI, Drives, MCC, Pneumatics and different Field instruments.
Professional Training
· Industrial Training held at Regional Telecom Training Centre, Trivandrum.
· Optical fiber Communication Training from Tech Point, NIFE India, Cochin.

· Advanced Management Training in Operations & Product management, ICICI Training Centre, Bangalore.
· Technology Banking and Customer Service training from ICICI Training Centre, New Delhi.
· Automation Engineering Training from SMEC Centre, Cochin.
Personal Dossier
Date of Birth

: 15th May, 1986.

Languages Known
: English, Hindi, Malayalam, & Tamil.

Marital Status               
: Un married 

Nationality

: Indian

Declaration:
All the information’s furnished above are true to the best of my knowledge and belief.
