PERSONAL SUMMARY

Aspiring to obtain a position as a call center representative in a dynamic environment, to handle calls for the corporation, respond to simple queries and route calls to the proper person, and improving my role as I enhance my customer service abilities and acquire knowledge about different services. With high English language Skill and professional Computer qualification

PERSONAL DETAILS

Date of Birth
             :  04, August 1985
Nationality
             :  Sudanese

Sex


  :  Male

Religious                       :  Muslim

Marital Status                :  Single 

EXPERIENCE SUMMARY

· 2+ years’ effective experience as a call center representative

· Proven ability to make over 100 outbound phone calls every day to existing customers

· Proficient in providing information and sell items over the phone services to clients

· Well versed in identifying customer needs and able to offer a solution quickly

· Expert in using the company’s database software for data entry purposes

CAREER HISTORY
Qatar TV
Correspondent

Experience: 01/01/2011 up to 07/12/2013
· Reporter

· Producer 

News agency  
Customer Service Representative, June 2014 – August 2015
· Assisted customers with their queries and problems by phone and e-mail.

· Established and maintained contacts with new and existing customers as per the direction of the supervisor.

· Helped customers place new orders easily.

· Forwarded important and serious matters to the seniors.

· Transferred urgent calls to the required departments quickly and accurately.

· Entered and updated new customer details in the customer relationship management software according to administrative guidelines.

· Achieved set targets of the firm by the stipulated deadline.

M – marsat 
Call Center Agent January 2013- may 2015
· Generated additional revenues utilizing thorough product knowledge and friendly sales techniques to up-sell product specials and complementary items

· Exceeded customer expectations by locating hard to find items, and recommending alternative options for out of stock pieces

· Consistently met and exceeded set productivity targets

· Streamlined the product information search process by creating a detailed product intranet site, reducing the average representative call time by 60 seconds

· Assisted as interim call center supervisor, monitored call center representative phone calls and provided necessary performance feedback

· Designed, developed, and launched successful employee recognition program whereby the top performers are given due recognition and awards

· Provided training to new customer service representatives and mentored them during their first few months

COMPETENCIES AND SKILLS
· Customer service oriented skills – Ability to deal with irate customers using excellent interpersonal-communication skills.

· Understands new concepts easily – Quick learner.

· Ability to handle stress.

· Computer literate.

· Reliable
· Call monitoring

· Time management

· Problem solving

· Proficient in Ms Word & Ms excel.
ACADEMIC QUALIFICATIONS
	Qualification
	
	School/College/University      
	Date


Diploma Degree
 ALMANEHAL ACADAMY OF SCIENCE 
 2002-2005
Raising journalist’s skills
Khartoum media centre                   June 2014
NON – Linear editing
ETHEER CENTER
                              July 2010
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