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CAREER SYNOPSIS
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Aspiring for career enriching assignment in an esteemed organization to contribute my accrued expertise and sharpen my skills through perseveration, proven my worth and significance through accomplishing the company vision and derived goals.
PROFESSIONAL PROFILE
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I am self -motivated IT professional with 2+ years expertise in Microsoft & Cisco technologies national & multinational association that includes 100+ systems in (Aptech Computer Education –
Multinational) and 200 nodes in (Reliance Weaving Textile Mills, Fatima Group - National).
KEY QUALIFICATIONS
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Microsoft Platform – Operating Systems XP-8.1, Windows Server 2008 R2: AD DS, GPO, DNS Server, DHCP Server, File Server, VPN, Backup and Restore, Windows Firewall and Advanced Security Proxy Server with TMG firewall
Hardware – HP/IBM/Dell high-end Servers, Laptops, Workstations
Security – Windows Firewall and Advanced Security, TMG Firewall, VPN in Server 2008 R2 Cisco Technologies –IOS, 35X, 29X Catalyst switches, 28X/29X routers
Routing – Static/Dynamic, RIP, OSPF, EIGRP, HSRP, VRRP, GLBP, NAT/ PAT, SNMP, ACLs, Redistributions
Switching - VLAN, VTP, STP, RSTP, Ether- channel.
Networking /WAN - IP V4, Sub-Netting, VLSM, Ethernet, TCP/IP protocol suite, Frame Relay, PPP.
Wireless Technologies - Linksys, Tenda, D-Link, 802.11 a/b/g/n, WLAN, WAP. Personality Traits – Project management, Time management, Leadership/Team building, Team player, Self-starter, Trouble-shooter, Flexible/Multitask, Business acumen.
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	EDUCATION

	
	

	BSc Computer System Engineering
	2009-2013

	HSSC Pre-Engineering
	2007-2009

	SSC Science
	2005-2007

	
	Certifications




Cisco Certified Network Associate
Cisco Internationals
Computer Networks
Microsoft Research India, Bangalore
Career Profile (2+ YEARS)
Aptech Computer Education
Network Administrator
January 2015 – Present
Aptech Limited, a Global Learning Solutions Company with a presence across 5 continents, is playing a key role in helping individuals, organizations and nations adapt to the changing requirements of a knowledge-driven world. Aptech commenced its IT education & training business in 1986 and has trained over 4 million students – globally.
RESPONSIBILITIES

· Labs maintenance, internet stability and printer sharing 
· Maintaining and verifying backup servers/systems 
· Managing security solutions, including firewall, anti-virus 
· Managing all network hardware and equipment, DSL modem, wireless routers, switches and UPS 
· Providing first hand support, IT training, and troubleshooting to all office staff 
· Administering and maintaining domain user accounts, permissions, and access rights 
· Software installation for students in the labs according to APTECH IT Courses 
· Purchase of IT Supplies from the market. 
· Practicing network assets management, maintenance of network components inventory and related documentation and technical specifications 

Reliance Weaving Textile Mills, Fatima Group
IT Support Engineer
November 2013 – November 2014
Fatima Group contributes significantly to the economic development of Pakistan. It was established in 1936 with trading of commodities and gradually entered into the manufacturing of various products. The Group has a success story spread over seven decades, expanding its horizon from trading to manufacturing. Today, the Group is engaged in trading of commodities, manufacturing of fertilizers, textiles, sugar, mining and energy.
RESPONSIBILITIES

· Understanding of issues involved with administration and maintenance of infrastructure including network connectivity, internet access and emails 
· Assist troubleshooting, maintenance and backup systems verifications 
· Creation of email account for new users 
· Setting up the computers for new users and ensures delivery of equipment 
· Updating the company’s phone list and email address book 
· Resolving help desk issues and communication 
· Provided responses to users in a timely manner 
· Help answering all the troubles call/emails and enter work orders 
· Assist inventory management of software, hardware and other IT supplies 
· Installation of software according to the company requirements 

Reference:
Will be furnished upon request
