
Objective: To achieve professional excellence and growth in career in line with organizational growth and      maximize my potential in providing financial advice and services to clients.

                                                                                   Experience



1.  Worked with HDFC Bank Ltd as a Personal Banker Welcome Desk at Delhi. (July 2014 – Oct 2015).
Roles and Responsibiles: 

1.  First point Personal Banker.

2.  Dealing with Customer queries.

3.  Providing with the Account Statements and other details of accounts to the customers.

4.  Dealing with cheques for clearance and related queries.

5.  Providing Passbooks, FD advices, TDS certificates to the customers for their accounts.

6.  Dealing with courier returns and Cheque returns with proper procedure and documentations.

7.  Encouraging customers to use Direct banking channels of Bank such as Net banking, Mobile banking, SMS banking, Phone banking, Etc.
8.  Custodian of Instant welcome kits, Instant Debit cards, Returned chequebooks, Returned debit cards and Returned Welcome kits.

9.  Accepting customer instructions such as Name change, Signature change, Contact details updation, Address change, Mandate addition, Etc.
10. Cross selling of banking products such as Fixed Deposit, Recurring Deposit, Credit Card, Demat accounts, Etc.

                                                       Academic and Professional Credentials



	Qualification
	University/Board
	Institute’s Name
	Year
	Percentage/

	PG Diploma in Financial Planning and Wealth Management
	The Indian Institute Of Financial Planning
	The Indian Institute Of Financial Planning
	2013-14
	65%

	B.Com(Banking and Insurance)
	Mumbai University
	K. V. Pendharkar College of Arts, Science and Commerce, Mumbai
	2013
	62%

	12th (HSC)
	Maharashtra State Board
	New English College, Mumbai.
	2010
	69%

	10th (SSC)
	Maharashtra State Board
	St. Joseph’s Bethany Convent High School, Mumbai.
	2008
	76%


                                                                        Certifications in Finance


· Cleared NISM Series V A - Mutual Funds Distributors Certifications Examination.
                                                                               Skills


· MS CIT and Database Management System.
· Computer skills.

· Easy learner.

· Adaptability.
· Communication Skills.
                                                                       Projects Undertaken


· Project on Dabur Ltd.(company analysis)
· Project on loan restructuring.
· Presentation on Goldman Sach.

· Project on Credit Creation in bank.
                                                                                 Hobbies



· Reading novels.
· Listening to music
· Cooking 
                                                                    Extramural Engagements 



· Industrial visit to Parle G( Nashik), Asian Paints.
· Member in Rotaract Club of K. V. Pendharkar college.
                                                                                             Personal Vitae 




Date of Birth:




12th October, 1992.
Languages Known:



English, Hindi, Marathi & Malayalam.
Visa Status and Expiry details:


Visit Visa, 26th January 2016.
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