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Career Objective:
To be part of a highly motivated team which gives challenging projects, in dynamic and reputed organization which can utilize the inherent talent of the incumbent to maximum and be honest to job an d do not rest till the job is done . Also feel that being a hard - working engineer shall contribute to the benefit of the company.
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Educational Qualifications:
· Diploma in Computer Hardware & Networking . (ADCHN) From: Jetking Infotrain Limited (Jetking Institute) Vadodara . 
· H. S . C . (Gujarat Secondary & Higher Secondary Education Board, Gandhinagar) From: Sardar Vallabhbhai Vidhyalaya,Vadodara with 69 . 73% . 
· S. S. C . (Gujarat Secondary & Higher Secondary Education Board, Gandhinagar) From: Sardar Vallabhbhai Vidhyalaya, Vadodara with 62% . 
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Work Experience: 14.5 Years
· Presently working in Dolphin Enterprise with Proprietorship since January 2011 . 
· Worked  as  a  Service  Engineer  at  Wireless  House,  Vadodara .  (  IT  Service 
Company) 
· Worked as a Resident IT Engineer at Navrachana CBSE & International School under contract o f M/s Consol Group of Companies, Vadodara . 
· Worked as a Resident IT Engineer at Engineers India Limited (A Govt. of India Undertaking) under contract of M/s Consol Group of Companies, Vadodara. 
· Worked as a Service Engineer in M/s Office Automatics . ( IT Service Company) 

Skills:
· All OS Installation . ( All Windows &  Linux) 
· All Type Work of Networking in Windows . 
· Network Configuration in All Windows OS. 
· Network Cable Crimping and Installations . 
· Provide Telephonic & onsite Support to customer . 
· System Checks and tro ubleshooting . 
· Virus and Spyware Removal . 
· Hardware Support and troubleshooting. 
· All type of surveillance Work, Monitoring & Support . 
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Current Responsibilities:
· Providing support to marketing and sales departments and other team members. 
· Maintain all in word & out word Registers . 
· Maintain replacement registers. 
· Do calls to customer for service or other related issues. 
· Attend Call onsite and solving customer’s Computer problems. 
· Test and re - test parts to ensure they work properly . 
· Identify and isolate defects of parts. 
· Surveillance Monitoring and Management . 

Strength:
· Abilit y to adjust in any circumstances. 
· Decision making abilit y. 
· Quick Learner, Hard Worker & Effective communication . 

Personal Profile:
	
	
	

	
	
	

	 Nationality
	:
	Indian

	 Date of Birth
	:
	11 t h  August 1982

	 Gender/ Marital Status
	:
	Male/ Married

	.
	
	

	 Language Known
	:
	English, Hindi & Guj arati



Declaration:
I hereb y declare that the above mentioned infor mation is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.
)
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