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PERSONAL DETAILS
Date of birth: 20th May 1982


Nationality: Kenyan


Gender: Female


Marital status: Single


Religion: Christian


Visa: Visit Visa
OBJECTIVE
To attain and maintain high level of professionalism and efficiency through team playing while providing superior service and guests satisfaction through a 100% dedication and duty responsibly. Attain valuable experience for personal and co operate benefits in order to deliver the best of my customer service and hospitality skills.
WORK EXPERIENCE

Name of Company: EMARAT CORPORATION CAMPANY DUBAI
Period: March 2012 to July 2014
Position: customer service assistant
Job Responsibilities:

· Welcomes and greets all customers in a friendly manner

· Providing quick and personal service

· Initiate dialogue and develop rapport with customers by learning their names, favorite drinks, and food items

· Generates customer satisfaction; responds appropriately to customer concerns

· Treats each customer with the utmost respect and says thank you to each customer

· Upselling items

· Communicates customer complaints/concerns to the supervisor on duty

· Accurately possesses transactions through the POS and counts back change to customers

· Answers the telephone in a friendly manner using a professional greeting

· Sells and serves baked goods and miscellaneous food items to customers

Name of Company: MORE CAFÉ RESTAURANTS DUBAI
Period: August 2014 to March 2015
Position: Waitress,Customer service
Job Responsibilities:

· Welcomes and greets all customers in a friendly manner

· Providing quick and personal service

· Initiate dialogue and develop rapport with customers by learning their names, favorite drinks, and food items

· Generates customer satisfaction; responds appropriately to customer concerns

· Treats each customer with the utmost respect and says thank you to each customer

· Upselling food items.

· Communicates customer complaints/concerns to the supervisor on duty

· Accurately possesses transactions through the POS and counts back change to customers

· Answers the telephone in a friendly manner using a professional greeting

· Sells and serves baked goods and miscellaneous food items to customers

EDUCATION BACKGROUND
· Kenya certificate of Secondary education (1996 - 2000)
· Certificates in MS office and attachments (January 2002 - 2004)
Interworld college Kenya

· Diploma in hotel and catering management (January 2007 – November 2010)
Interworld college Kenya   
QUALIFICATIONS

· Customer service/Sales
· waitress                             

TRAININGS ATTENDED
· First Aid    

· Emergency response                                                        

· Firefighting  skills

