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OBJECTIVE

To pursue a challenging career implementing innovative idea in a growing and encouraging environment where my skills and abilities will be utilized to the brim and keep continuous learning to enhance the reputation of the organization.
Experience Summary

Having 2 Years as an IT Support Engineer in Chennai and have a good understanding of manual and computerized securities.
Y Blue Technologies at Chennai ( Oct 2013 to Nov 2014) 
Accel Front line global IT services at Chennai ( Jan 2015 to Oct 2015) 
DUTIES PERFORMED 
Installing, Configuring & Maintaining Windows XP/7, upgraded and maintenance of hardware components as per requirement 
Attend client call of different projects to test application and connectivity issues 
Ability to install various accessories such as office tools, antivirus and other updates etc Installing and Configuring Network Printers and providing access to clients 
Windows administration and troubleshooting basic network issues Windows User accounts and group management 
Troubleshooting user profile and Windows Login issues with the Domain Implementing and configuration of Remote Desktops 
Troubleshooting user queries by providing efficient on-site supporting using Team Viewer Configuring & Troubleshooting of MS Outlook 
Installing application software’s for clients request Remote maintenance 
Knowledge on  DNS and DHCP Server
LANs - local area networks, linking a limited area such as a home, office or small group of buildings. 
MANs - metropolitan area networks, linking a large area such as a campus or city. WANs - wide area networks, which link nationally or internationally. 
Knowledge on VM ware installation in OS 
Knowledge on Cisco configuration switch, VLAN and router configuration. 
Hardware Skills:
PC assembling and troubleshooting of various hardware issues Establishing LANs 
Installation of O.S (Win 98, 2000, XP, 2003, 2008 server) with dual booting 
Installing all Application Software, new hardware and loading appropriate drivers 
Technical Expertise:
OSI Model & TCP/IP Model. Crimping all types of cables 
Configure VLAN, Inter VLAN routing, STP. 
Configuring IP addressing, Sub netting, DHCP. Access-lists, NAT. 
Dynamic Routing Protocols – RIP, OSPF, EIGRP, Prefix-list, Redistribution. 
LAN and WAN troubleshooting and Network Cabling (Straight and Crossover Cable). Knowledge on VPN configuration. 
Academic Education:

· Bachelor of Engineering (Computer Science and Engineering) from B.S.Abdur Rahman University, Chennai, India at the year 2013 with 58%. 
· Higher Secondary education at Arul Matriculation Higher Secondary School, Kattumannar Koil in the year 2009 with 64%. 
· Cisco Certified Network Associate: CCNA Routing and Switching, ccna testing ID: CSCO2784809. 
Computer proficiency

I got Certificate in CCNA secured First Class. 
I know Hardware and Networking Troubleshoot and operating system(Win Xp,7,8) I know Basic Web Designing Coding 
I know Basic ORACLE-SQL/PL-SQL 
Area of interest:

Computer Networking 
Computer Hardware Assembling and Troubleshooting 
Extra Curricular Activities:

Participated in The DIY-Gaming & PC Assembly Workshop in B.S.AbdurRahman University. Volley Ball Tournament as winner in “HOSPORTS EVENT” conducted at B.S.Abdur Rahman 
University. 
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	Date of Birth
	:
	02 /07/1991

	Marital Status
	:
	Single

	Sex
	:
	Male

	Languages Known
	:
	English & Tamil

	Religion
	:
	Islam

	Nationality
	:
	Indian

	
	
	

	
	
	


Declaration:

I do hereby declare that the particulars of information and facts stated herein above are true, correct and complete to the best of my knowledge and belief.
