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Objective
A challenging career opportunity in the field of banking, where my skills could be employed and further advanced.
Education

2001
Bachelor of Commerce, specialization in Accounting, Ain-Shams University 
Professional Experience
2015 
Head Of Branch RMs (DBH), Audi Bank, Zamalek Branch (Feb. 2015- present)
Job Description: 

Supports the Branch Manager in maximising sales and profitability; through delivery of excellent customer service, visual excellence, good commercial decisions and effective cost control. Help recruit, develop, coach and lead the team to consistently deliver Company expectations and service standards. Ensure a safe environment for our staff and customers, by adhering to Health & Safety guidelines. Take full responsibility for the branch in the manager’s absence. Be an ambassador for AUDI brand
Duties
· Contributes in enforcing branch’s business plan, while distributing branch targets on staff.
· Reviews debtor files and collateral pledged to ensure margin requirements are maintained and documents are updated.
· Conducts regular follow ups on daily, weekly and monthly sales plans.

· Carries out unified presentations for front line staff.
· Meets with customers for guiding advice & support to achieve cross selling targets,  and ensures performance to agreed service standards.
· Works on establishing a database of new to bank customers of all segments.
· Defines training needs to fill gaps, and proposes solutions and new ideas to enhance performance and upgrade system capabilities,
· Monitors staff performance at agreed service level standards and take corrective action and give best advice to staff and customers.
· Monitors and reviews certain types of accounts to ensure conformity with bank ledgers, 

· Reviews and approves authenticity and completion of necessary documentation needed at all business types.

· Ensures compliance to the KYC principles and AML regulations requested by CBE.

2012
  Head of Customer Service (HCS), The Commercial International Bank of Egypt (CIB), Zamalek Branch (March 2012- Jan 2015) 
· Followed up on sales plans to achieve sales target on daily, weekly and monthly basis,

· Coached new staff to enhance knowledge.  
· Reported number of sales calls and sold products to deputy & branch head,
· Assumed the role of Assistant to Branch Head & Deputy Branch Head in the preparations of all monthly & quarterly reports,
· Organized & improved ways of working within the branch and that applies with the bank instructions to help employees achieve the desired target in the presence of a suitable working environment, 
· Assisted in conducting sales related events in branch to create an ideal sales environment,
· Attracted new to bank customers at the level of all categories.
· Maintaining & developing wealth customers’ portfolios through:
· Creating strong relationships with the customers.

· Provide a good level of service.

· Daily monitoring of all demands & customer needs.

· Good knowledge of all features & benefits of wealth clients.

· Innovation new ways & means to attract customers to deal with all the bank’s products.
· Worked on promoting bank products and services to clients,
· Responsible for opening new accounts/Closing accounts while identifying customers’ needs,
· Coached and supported junior staff while guiding them to sales methods to achieve sales targets. 

2010   Zone Sales Officer, the Commercial Bank of Egypt (CIB) (July 2010- February 2012) 
· Followed up on sales strategy for growing business in designated branches,

· Maintained and developed a portfolio of customers’ relationships,

· Ensured proper coordination with different bank areas to achieve                                                              objectives, while monitoring & consolidating the team clients’ relations,

· Coordinated between branches & product owners in case of new retail offers or required deviations,

· Worked on maximizing the bank’s market share with new quality deals,

· Reported number of sales calls and sold products to the sales management head,

· Monitored and followed up on clients’ big deals, 
· Visited wealth customers jointly with zone heads and/or branch heads to strengthen relationship with the bank and increase rate of cash flow,

· Visited different branches to monitor sales activities,

· Monitored and received sales report while coordinating new sales ideas with zone heads and management heads,

 2007        Customer Service & Operation Officer, Piraeus Bank of Egypt (CIB),

                  (January 2007- June 2010) 
·  Maintained the sales, service attitude & performance,
· Created a strong team spirit between the staff,
· Monitored the banking controls,
· Supported the staff and coached them on closing promising deals,
· Monitored all custody related to customer service department,
· Reported all figures to deputy branch head on daily basis,
· Responded to all clients' inquires,

· Opened new Accounts, Closed accounts,

· Promoted and worked on the cross selling of bank's products,

· Was responsible of modification of non-financial clients' data.
· Was responsible of the issuance of bank certificates, filing clients’ documents, controlling the branch mail, scanning new clients’ signatures, placing check stop payment, initiating bill transactions,
· Performed several financial transactions, including setting and breaking of time deposits, Certificates of deposits, outgoing transfers, issuing certified checks and bank drafts.
2006 Accountant, Petroleum Trading Services Company, (From 2003- 2006)

· Prepared balance sheets, reports and general ledger accounts,
· Preparing reports.
· Monitored the company’s bank accounts

· Was responsible of issuing clients’ cheques

Professional Trainings

CIB Egypt
· CIB orientation course.

· Business communication skills. 

· Marketing for insurance services course. 

· Team building course.

· Anti-Money Laundry course.

· Mindset Course.

· Operation course.

· Management Skills course.

· Leadership Skills course.

· Business banking core course.

Piraeus Bank Egypt

· Customer services course. 

· Selling Skills acquirement course.

· Banc assurance course.

· Credit card business course.

· Completed courses in Buyer focused selling and Communication Skills, Logos International Training and Consulting.
· Completed courses in swift messages, including trainings on Collection, Documentary Credit, Letters of guarantees and Money Laundry, Egyptian Banking Institute. 

Languages and Computer Skills

· Excellent spoken and written Arabic 
· Very good command of spoken and written English
· Very good knowledge of Windows and MS office
Other skills

· Enjoys helping customers and giving great service

·  Strong visual merchandising skills and product knowledge Good attention to detail (visual and documentation) Prioritises and organises tasks; ensuring efficiency and accuracy at all times

·  Manages own time and others well; including consistently meeting deadlines
·  Delegates tasks and follows up to ensure accurate and timely completion Leads and motivates the team to deliver results
·  Manages and directs the team well Communicates well and positively influences others Analyses information/reports (e.g. sales, communication from Kimber Road) and translates into desired action(s) Controls costs within remit 
· Finds solutions to problems before they escalate 
· Recognises branch opportunities (e.g. market environment/local activities) and takes appropriate action 
· Works effectively as a team member 
