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 SHAPE  \* MERGEFORMAT 



WORK EXPERIENCE
Business Development






May 2015 to current

AcceInfo Software 

www.acceinfo.com
Working as Business Development Manager to provide CRM (Microsoft and SalesForce) & ERP Software Solutionsand outbound Customer Experience Agents to Corporate as well as Public Sector covering UAE as well as Gulf Region. Reporting to general manager my job is to sell Services/Products and achieve monthly and quarterly targets. Generating leads and managing customer relationship and insuring customer satisfaction. 
Supervisor








Sep 2006 to Apr 2015
Enpointe Technologies, Inc
(www.enpointe.com) IT Reseller & Distributor, USA
Ovex Technologies
(www.ovextech.com) Largest BPO Operation in Pakistan

In my position as Supervisor Sales, I did purchasing, selling, license agreements, contracts, bidding, quality assurance, logistics, shipment tracking and other operations for different US clients.Working with Ovex and En Pointe technologies, I had the opportunity to work with the largest corporations in the world such as IBM, HP, Microsoft, Citrix, Adobe, Novell, Symantec, EMC, VMware, and third parties. Our customers included the state and Local governments, universities, K-12 and commercial enterprises. Also I have end user experience on state of the art ERP solution SAP R/3 version 4.7. Module that I have intensively worked on Sales & Distribution (SD).SAP was implemented as main software which was used for all transactions and record keeping. 
Further Job functions are as follow:
Customer Account Management:

· Consult with customers regarding their IT solutions needs, responding to RFQs/RFPs/RFIs/BIDs. 
· Strategically identify and build relationships with the appropriate channel partners including VARs, system integrators, OEMs, and other partners.
· Utilizing a consultative approach, discuss business issues with customer and develop a formal quote, a written sales proposal, or a formal sales presentation addressing their business needs
· Market and leverage our vendor/distribution channel partnerships to ensure best value, pricing & support for customers.

· Prospecting for new business as well as renewing existing contracts.
· Process quotes, orders and other transactions in SAP.
Internal Team management:
· Arranging & chairing weekly team meetings, focusing on targets & achievements.

· Preparing daily workloads for staff & coordinating the daily allocation of work.
· Overseeing the recruitment of new staff, as well as their training and induction.
· Compiling and analyzing sales and performance reports for senior managers and executives.
· Administration and data input duties to ensure that all records are kept up to date and accurate.
· Work with internal departments to ensure customer transactions are processed accurately and efficiently.
Maintain Knowledge:

· Keep updated on product and industry knowledge.

· Attend product training as required
PREVIOUS CAREER HISTORY
FASTech International


Jan 2006 to June 2006
Customer Support Representative: Worked on US and UK outbound projects, provided company with the targeted sales achievement. Also nurtured the natural talent of subordinates and trained them according to organization environment.
EDUCATION
MBA (Marketing)
                                2011-2013  Preston University, Islamabad, Pakistan
B.com (Bachelor of Commerce)                     2003-2005 Govt. College of Commerce, Pakistan
ICS (Inter In Computer Sciences)        
    2001-2003  Askaria College, Rawalpindi, Pakistan
Metric (Science)


    1999-2001  F.G. Sir Syed Boys High School, Rawalpindi, Pakistan
CORE COMPETENCIES
· Over 9years of Expertise in providing Microsoft Licensing solutions to CA (Corporate Accounts), Public and Educational sector for Microsoft Select Plus, Enterprise, Open Value, OVS-ES & EES, Open Business and MPSA.

· Excellent presentation skills 
· Self-motivated with the ability to work in a fast paced and constantly changing environment 
· Proficiency in MS Office - Outlook, Word, Excel, PowerPoint 
· Extensive experience in the technology industry
· High level of commitment to exceptional customer service and relationship building
CRTIFICATIONS AND ACHIEVEMENTS
· SAP Tier 1 ERP Product SAP-R/3 4.7 S&D Module
· Microsoft Dynamic CRM , SalesForce 

· E-Commerce Web page development
· Microsoft Certified

· Ariba Supplier Network 
UAE Driving License
REFRENCES
Available on request.



Qualification Profile


I am a result oriented sales and customer service professional with exposure to business development, Marketing, strategic, planning, client relationship management and customer care. I have strong ability to leverage skills and capabilities to participate in Business development.


I have a MBA and over 8 years of experience in a sales, management, new business development and customer service capacity in the IT industry. I worked in inside sales at offshore facility of EN Pointe Technologies selling hardware, software and services to the state and local government and education (K-12 and universities) sectors in US. I am result focused and aware and able to successfully perform to achieve maximum performance and results.
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