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My goal is to reach my optimal potential and succeed as a team member as well as an individual. Seeking a progressive position at a leading company, that provides a healthy working environment where I can best utilize and develop my professional skills as well as serving the community.
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Well experienced Project Engineer, working on multi-million dollar projects with a solid track record of implementing solutions. Project management experience with hands-on in diversified types of projects and special skills in Information and communications technology “ICT”.

A conscientious and professional individual with over 7 years’ experience in a highly driven and competitive telecom environment. Articulate and able to communicate effectively at all levels. Thriving on delivering the highest quality of customer experience to exceed expectations, with a proven track record. 5 years of experience as support engineer, along with 2 years of experience in VSAT. Detail-oriented, reliable and a good team-player. Good cross-cultural understanding and communication skills. Fluent in English and Arabic languages.

UAE Driving License.


Project Engineer
ALLTEL  

August 14 – Present
· Project planning, developing, estimation, monitoring, controlling, reporting, analyzing, organizing and managing the project execution progress against time, milestones and invoicing schedule agreed in the contracts.
· Provides guidance and support to project team, engineers and technicians during engineering, construction and commissioning Identifies, defines and solves complex, multi-disciplinary problems.
· Regularly update project plans, risk and action logs.
· Provide "customer care" support on building client relationship and improving satisfaction. Also, Communicate with customers concerning product release dates, new versions and the resolution of documentation problems.
· Submitting weekly reports on all projects to the management by showing escalations where required along with project based cost savings.
· Maintaining safe and clean working environment by enforcing procedures, rules, and regulations.

Project Support Engineer
 

September 13 – July 14
· Deliver, manage projects and coordinate with difference department (radio, transmission, implementation, power, civil, Sales, etc.).

· Prepare the project status reports, Conduct regular status meetings with all stakeholders and vendors, Troubleshoot Technical issues when the need arise.

IP/MPLS Support Engineer (Rotation)


May 12 – September 13

· Responsible for support, integration and troubleshooting of Mobile Packet Backbone Networks (IP Backbone).
· Administers ZAIN Network to ensure efficiency and high-availability.
· IP/MPLS design, operations & maintenances.

Planning & Optimization Engineer    
                                 
April 09 – May 12 

· Generate & Perform (monthly & weekly) Optimization & Network Performance reports that contain all the incidents, special events, recommendations.

· Specify the impact of the problems on the GSM & 3G Networks (Drop call, Outage, Blocking, poor voice/data quality) and analysis the network capacity.


Support Engineer                                   


April 08 - April 09



· Complete installation, Configuration, upgrading software and Troubleshooting of Ericsson equipment.
· Efficiently maintaining all ADM network, SDH microwaves and VSAT equipment.

· RAN, WCDMA, HSDPA configuration with ATM, IP routing.

· Supervision of Installation and commissioning of IP Network.

· Effectively conducting site surveys, networks update and following-up operation to ensure the plan consistency.

VSAT & IT Engineer 
``
July 06 – April 08
 

· First lead engineer in charge of a huge VSAT project for Zain Sudan.
· Plan, Design, Organize, Develop, Manage, Monitor, Control, Document and Deliver all MADA projects in Sudan.
· Responsible for support, integration and troubleshooting of VSAT Systems.
· Installation, configuration and testing commissioning supervise.
· Effectively coordinating amongst different departments, along with different companies (subcontractors) with up to three teams simultaneously.
· Generate & Perform weekly reports for Zain.
· Highly experienced in the satellite communications equipment.

· AL Mamoura School “ALDAR Academies” – On going 

Design, Supply, installation and commissioning full infrastructure, in addition to service level agreement to support the full setup for below systems
· Active Components.

· CCTV System.

· Access Control System.
· Public Address System.
· Education System – Audio/Video.

· Wireless System.
· Fiber Network.
· Structured Cabling.
· AJYAL International School “Bin Omair Education Foundation” – 2014 
Design, Supply, installation and commissioning full infrastructure, in addition to service level agreement to support the full setup for below systems
· Active Components.
· CCTV System.

· Access Control System.
· IP Telephony System.
· Education System – Audio/Video.

· Wireless System.
· Digital Signage System.
· Fiber Network.
· Structured Cabling.
· Provide Technical Support to ICT team.

· Bloom Towers (Hotel & Apartments) “Marriott Hotel” – On going

· Design, supply, implementation and testing & commissioning of GRMS System.

· Supply, install and testing & commissioning of CCTV System.
· Customer Service Center “Department of Transport” – 2015

Design, supply, implementation, Testing & commissioning of Structured Cabling System and back bone fiber in addition to supply, install and testing & commissioning of
· CCTV System.

· Access Control System.

· Video Wall System.

· Queue System.
· Provide full support to ICT team.
· Operation Control Center (Bus Depart) “Department of Transport” – 2015

Design, supply, implementation, Testing & commissioning of Structured Cabling System and back bone fiber in addition to supply, install and testing & commissioning of

· CCTV System.

· Access Control System.
· Digital Signage System.
· Intercom System.
· Provide full support to ICT team.
· Zain Sudan Network Expansion and Modernization 2009-2012 
· Plan and Design over 1800 new 3G sites.
· Upgrade the transmission links to IP.
· Re-home sites from BTS to RNC.
· Implement over 1800 new 3G sites.
· Initiation of Transmission Network “Zain South Sudan” – 2009
· Sites survey, Plan and design all the PDH transmission network and VSAT.

· Support and supervise teams during installation, Configuration and commissioning phases
· Optimization & Network Performance. 
· Large scale VSAT “Zain Sudan” 2007 - 2008
· Sites Survey, Plan and design over 100 sites with different Technologies used. 

· Installation, configuration and commissioning.

· Optimization & Network Performance. 
· Maintenance and troubleshooting.


Bachelor of Science, Computer Science

University of Science & Technology “2005”

Languages




Written 

Spoken
English 

Excellent 

Fluent

Arabic 

Excellent 

Fluent (native)
Certifications, Training

· Link budget & Digital Satellite Communications. / MADA [April 2007]

· Ericsson WCDMA System overview / Ericsson [June 2008]

· Ericsson 3G introduction / Ericsson [April 2008]

· Marconi LH R2 Operation & Maintenance/ Ericsson [August 2009]

· Mini-Link - HC Operation & Maintenance / Ericsson [October 2009]

· Marconi LH R2 System Planning / Ericsson [February 2010]

· Mini-Link – TN R4 System Planning / Ericsson [December 2009]

· SIU Operation & Maintenance / Ericsson [September 2010]

· SIU Field Maintenance / Ericsson [September 2010]

· SmartEdge R6 L2TP Config & Monitoring / Ericsson [December 2010]

· SmartEdge DHCP/CLIPS / Ericsson [December 2010]

· SmartEdge IP QoS / Ericsson [December 2010]

· SmartEdge System Survey / Ericsson [December 2010]

· SmartEdge R6 PTA / Ericsson [December 2010]

· Tellabs 8600 Managed Edge System Course / Ericsson [March 2011]

· Huawei: CX600 2nd Line Maintenance & Planning.

· Project Management PMP/CAMP Prep. Course / SCEES [April 2011]

· Effective Communication skills / JEG [July 2011]

· Time & workload management skills / SCEES [Nov 2012]
· Completed online training on PMP® / Simplilearn [August 2015]

· Completed online training on MS Project 2013 Pro / Simplilearn [August 2015]

Soft Skills and Abilities
· Excellent interpersonal and communication skills.

· Multicultural awareness, cultural sensitive and able to build rapport with a diverse workforce in multicultural settings.

· Enthusiastic, knowledge-hungry learner and self-study.
· Negotiation and people supervision.
· The ability to grasp new technical methodologies and concepts.
· Develops and improve my technical and managerial skills by sharing others their experience.
· Work in a multi-nation environment, under pressure, and for long terms.
· Motivation, solve problems, troubleshooting and support.
· Good listener, Solid work ethic, Desire to excel, meet deadlines.

· Highly proficient in MS Office suite, Visio, Adobe Suite, Photoshop, networking, security & troubleshooting (hardware/software).

· Excellent Internet research skills.

· Experienced in project management and project planning.

· Very good knowledge of CCTV Systems.
· Very good knowledge of Access Control Systems.
· Very Good knowledge of Digital Signage & Video Wall Systems.

· Good knowledge of IP Telephony System (PABX).

· Good knowledge of Guest Room Management System (GRMS).
· Good knowledge of Multi-Protocol Labeling Switching (MPLS).
· Good knowledge in Ericsson & Huawei 2G & 3G equipment.

· Good knowledge of MPLS systems.

· Good knowledge of Ericsson equipment.
· Good knowledge of Siemens & Huawei equipment.
· Extensive knowledge in the Linux operating system.
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