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Objective: I am seriously interested in a career not just a job, in a major organization that provides great opportunities for personal challenge in a demanding position and I want to grow in a developing industry and look forward to excellent professional growth that may develop my best skills and abilities in the field of my specialization.

WORK EXPERIENCE

Barloworld Logistics FZE LLC 

P.O. Box 51799 Jebel Ali Free Zone, Dubai, United Arab Emirates

Date: May 2015 – Present 

Process & Continuous Improvement Administrator

· Review existing and new processes
· Create or re-write processes as per functions
· Coordinate with different functions to understand processes
· End to end mapping of process for visibility
· Synchronize different systems through processes
· Implement continuous improving initiatives
· Identify waste in existing processes
· Train people on new processes
· Support logistics function in other related areas
· Generate daily reports and monitor key performance indicators
· Handle the stock control in the inventory system with warehouse physical against system stocks
· Assist to reconcile and investigate any discrepancies related to stock inventory level
· Monitors the daily transactions and movement of the stocks in the inventory and warehouse
System Application: MS Office Applications, SAP, ERP, WMS, PDLS
KUEHNE+NAGEL LLC (www.kn-portal.com)

P.O. Box 22577 Dubai Logistics City Dubai, United Arab Emirates

Date: November 2010 – May 2015

Operational Key Accounts Executive

· Responsible in quoting and negotiating rates, handle bookings, equipment procurement and corresponds with overseas offices, agents and clients. Manage deliveries & transportation for cargoes shipments. 
· Manage the tracking shipments with other freight forwarders, brokerage, shipping companies. Monitor shipping routes and analysis of shipping movement and irregularities. Coordinates the delivery plan related to upcoming shipments with concerned parties following the imports/exports procedures and organize workload with the pressure of completing deadlines and frequent interruptions.

· Responsible for operations in sea freight division for both FCL & LCL import and export shipments with proper coordination with the co-loaders, shipping lines and customers for timely execution of shipments.

· Handle customer service, attend and promptly reply to customer queries, update the status and arrival of the shipments in Jebel Ali and arrange for schedule of deliveries to customers on time. Obtain and evaluate all relevant information to handle inquiries and complaints, perform customer verifications.
· Manage to process the KN ME SOP Seafreight Import & Export and monitor EDI panel and maintain updated EDI. Trigger status codes, shipment routing with KN Origins. Proactive shipment updates to customers preferably by E-mail (KN Login Monitoring & CIEL). Ensure that customer satisfaction is achieved by solving problems efficiently and satisfactorily. Control drivers, messengers, requests, deliveries & orders.
· Communicate & work with all vendors, suppliers, agents & government agencies to facilitate the export objective while ensuring accurate accounting functions relating to billing, distribution & collection of funds.
· Create and maintain profitability sheets, cooperate with billing team and ensure GP is achieved as per profitability sheets. Adhere to credit control guidelines and follow up on the same. Establish effective communication and relationships with customers, contractors and national & international offices worldwide.
· Ensure that excellent levels of housekeeping are maintained in the covered department with proactive communication. Report back all the day to day activities within the trade lane to the assigned department.
· Responsible for customs documentation and Import & Export rules. LC documentation, legalization of documents with the government authorities and other customs formalities. Process B/L and manifests.
· Maintains Tracking Shipment, Job Folders, Job Costing, Invoicing & Collection of payments from customers.
System Application: MS Office Applications, CIEL (Computer Integrated External Logistics) KN Login, ACON New, Dubai Trade.
A.P. MOLLER MAERSK GROUP - DAMCO UAE FZE (www.damco.com)
P.O. Box 17057 Jebel Ali Free Zone Dubai, United Arab Emirates

Date: June 2008 – November 2010 

Customer Service & Operations Executive

· Assist manager to ensure Value Added Services (VAS) targets are met with and delivered. All quotes and acceptance to be filed and maintained until expiry.
· Manage & Process E-Clearance and Customs Documentation for Import & Export cargoes in free zone.

· Proactively advice customers with any delayed documentation and resultant cost factors and ensure better operational efficiencies.

· Ensure documents are collected in time from customers and job folders are maintained as per agreed procedures. Coordinates and execute timely clearance of shipments from customs and provide updates to customers on daily basis.

· Proactively advice customers of any discrepancy in documentation within the day of receipt of documents.

· Responsible for coordinating with the Transport Company to quote the best rate and arrange for delivery of the container & goods in a fast and effective manner.
· Internal Operating Procedures and Standard Operating Procedures for specific accounts in place at all times. All rate requested to be addressed within one hour of receipt of enquiry.
· Complete the Job costing and Invoicing within 24 hours from job completion. Maintain Job Folders as per local and global guidelines. Ensure timely dispatch of invoices to customer.
· Organize Customs documentation and co-ordinate inspections. Report Weekly/Monthly volumes and CM1 (Profit) and ensure timely payments of supplier invoices.
· Identify potential delays and any consequential cost variations for all assigned jobs and thereby ensure operational cost control. 
· Interact on a timely manner with shipping lines, third party services providers to ensure smooth flow of operations and achieve guaranteed service delivery.

· Continuously interact with service providers and identify areas of operational cost reductions and advice VAS Management of the same. Provide active recommendations to the operations management in speedy executions of job and time saving measures.

· Assist operational team in expediting the clearance and delivery process / lead time and thereby achieve higher customer satisfaction. Actively support the Management in delivering the overall targets of the VAS product.

System Application: RKEM, RKDS, MODS, CICS, ICB, APM Mail, E-Clearance/DP World MIRSAL, MS-Office.
CMA CGM & ANL SHIPPING (NE) LLC (www.cma-cgm.com)
P.O. Box 62013 Dubai, United Arab Emirates

Date: January 2007 – June 2008 

Operations Executive & Logistics Planner
· Handling container vessel stowage plans for discharge & loadings, bookings for all the lines, shipping agents, berthing, third party operator bookings and cranes booking & scheduling to the port authorities.

· Supervising import operations, container control and tracking.

· Reporting to principal level for operations and slot bookings. 
· Correspondence with principal, agencies, customers & lines on day-to-day issues and shipments.  
· Liaison with port container terminal & customs authorities for cargo clearance.

· Handling the ship husbandry unit. Interface with transporters, agents & port terminal.
· Monitoring Hazardous Cargo bookings in consultation with DG approval department.

· Coordinating with the vessel for all the operational needs & others like bunkers, water supply, etc.

· Taking in charge of crew change & cash to the master.

· Dealing & coordinates with the people and its agents for operations and rotations of the vessel for all areas.

System Application: Planmaster/Plan Master List (PML), LARA (Line and Agent Real time Application), MS-Office Applications, MS-Outlook, Lotus Notes & AFSYS.
EROS ELECTRICALS LLC (www.erosgroup.com)
P.O. Box 1184 Dubai, United Arab Emirates

Logistics & Distribution Officer

Date: February 2003 – February 2006 

Exclusive Distributor of HITACHI, SAMSUNG, STARDUST, AIPHONES, LENNOX A/C, TAURUS & BenQ Brands in U.A.E. & GCC.

· Logistics planning and controlling, handling supply chain management, supervising the receipt & documents for dispatch of products to clients & dealers in an efficient and cost effective manner. 

· Coordinates with different divisions within the company to ensure optimum inventory & reduced delivery timings. Setting up processes & systems and their implementations. Allocating and managing staff resources according to changing needs. Analyzing data to monitor performance and plan improvements.

· Ensure adequate inventory levels for shipments gather & analyze stock data. Organize & controlling the order cycle & associated information systems. Process transaction of Imports & Exports merchandise. B/L.

· Manage multi point stores & dispatch center, then coordinates Duty Refunds, Documentation, Shipping and Custom Clearances. Provide all necessary MIS reports to other departments for verification & references.

· Supervise computerized inventory control & movements in warehouse, distribution and other related areas. Responsible for inventory movement confirmation. Coordinates the receiving of goods from outside vendors and shipments from other country. Orders supplies necessary for completion of tasks. Develops and coordinates a cross-training program for employees. Forecast to sales & customer service transactions.
· Monitors & supervises of materials received inbound & outbound from Hitachi, Taurus, Lennox, Samsung Items & Telephones from various destinations, controlling the labors, operators and drivers, controlling overtime, preparing checklist, taking daily inventory reports & giving reports, other office administration, follow-up with concerned departments, daily correspondence like e-mails, faxes & phone transactions. Evaluating training needed and providing the training, motivating and guiding to team members to achieve desire goals and effective results. Reports all transactions to the Logistics & Operations Manager.
System Application: MS-Office Applications (Word, Excel, Powerpoint & Outlook) Warehouse Management Systems (WMS), CITRIX, New Orion System & Oracle Discoverer, Barcoding System, ViaDB Service Manager.

Operating System Used: WINDOWS NT/Professional/2000, Oracle & Orion.
SKILLS AND INTEREST
· SAP. ERP. CIEL (Computer Integrated External Logistics). Acon Business Solutions.
· Excellent skills & wide knowledge in operations specialized in logistics, materials & supply chain management, warehousing & distribution, inventory management, documentations, I.T.

· Proficient in New Orion Applications & excellent in Warehouse Management Systems (WMS) and computerized Inventory Control Management. Knowledge in Oracle Discoverers to be utilize in supply chain, material management and logistics & warehousing system. Citrix. Sales & Client Service business. Brio Query Explorer, Nerdd2.7, implementing Bar Coding System. SOP & Continuous Process. Windows O/S.
· Expert in manipulating the following software applications such as MS-Office (Word, Excel, Powerpoint, Access, Outlook). Internet, Email, RKEM, CICS, ICB, Dubai Trade / DPW Systems.

· E-Clearance, Customs Documentation for Import & Export Rules, LC documentation, Harmonized Codes, Commodity acceptance levels. Experienced in Import & Export, Sea & Air Freights, Shipping, Vessel/Port Operations & Planning, and Shipment. Customer service and other related services to clients.
EDUCATION

· BACHELOR OF SCIENCE IN INFORMATION & COMPUTER SCIENCE
Major in Information Management Systems
University of Cebu, Cebu City Philippines (Attended from June 1994 – October 1998)
Language Known
:
English, Filipino, Spanish, Hindi

REFERENCE
· Available Upon Request.[image: image1.png]
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