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Personal Profile
Self-motivated and Enthusiastic
Ability to quickly integrate a team and work closely with them
Fast and devoted learner
Digital savvy with expertise in data and analytics
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Employment History
January 2012 to Present, Digital Marketing Senior Account Manager NetAdvantage Dubai
Managing the client servicing & digital operations teams
Main responsibilities & Specialties
Senior Account manager
· Liaise and meet clients to discuss media planning. 
· Supervise trafficking & client servicing teams on overall campaign performance (launching, optimizing and insights). 
· Supervise inventory management, website analysis in collaboration with suppliers. 
· Sales team support on building proposals, media plans and implementing new technologies. 
· Supporting the performance team with programmatic & direct response campaigns. 
· Responsible to support the clients and partners in solving potential issues. 
· Responsible in building projects and developing the client servicing team offering new solutions. 
· Social Media specialist – Planning & Offering solutions integrated in digital planning for clients. 
· Defining strategies for our partners to increase their website traffic. 
· Invoicing & Finance on a daily, monthly or quarterly basis. 
Digital & Technical Operations
· Proposal & Creation of microsites for our clients. 
· Data analyst expert (Google Analytics, Effective Measure, Zedo, DFP). 
· Insuring that campaigns are launch on an optimum way. 
· Google AdWords specialist (Search & GDN). 
· Google AdExchange (inventory mapping, private deals optimizations). 
· Facebook & Twitter campaigns launch & optimization. 
· Remarketing campaigns (Google, Facebook & Adroll). 
June 2008 – December 2011, Operations Specialist & Sales Support
Yahoo! Middle East
Main responsibilities & Specialties
· In charge of launching advertising campaigns on the portal. 
· Work closely with sales teams to exceed clients’ expectations and deliver upon requests in an efficient and timely manner. 
· Handling all clients’ communications related to specs, branding materials/banners/tags. 
· Meet individual and Team’s KPIs to achieve goals and maintain gold standard services across all digital platforms. 
· Implementing Yahoo! Advertising Guidelines and Ad Policies. 
· Managing campaigns reporting and optimizations. 
· Coordinating with all internal departments: Ad Tech, Creative, and Custom Solutions to sort out all technical issues and ensure smooth operations. 
· Marketing Coordinator for the barter deals. 
· Internal support for Yahoo!’s marketing team and handling all their internal activities. 
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Education
2000 – 2005  Bachelor’s Degree in Software Engineering
Philadelphia University - Jerash, Jordan
	
	Languages & Other Skills

	
	

	Languages
	Arabic (Mother tongue), English (Fluent)

	Computer Skills
	Visual Basic 6 Programming, C#,C++ Programming, Java, Photoshop,

	
	Flash, Pack Office

	Courses
	Digital Marketing Online, Communication & Negotiation Skills , Time

	
	management, 5Cs sales skills, Android development

	
	References available upon request.


