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CV NO: 1523502
Career Summary

· Highly Qualified Customer Service professional offering more than 8 years of experience and specialization in providing customer service in different areas.

· To provide high quality customer service by processing instructions and providing guidance to team members.

·  Graduation with strong analytical, problem solving and client interaction skills. 

·  Ability to grasp new technical things quickly. 

Objective

· Looking for a challenging role providing essential operational and technical support to the global businesses and helping improve customer service and efficiency.

Skills

· Strong communication skills (written and verbal) 

· Good interpersonal skills with an ability to understand the customer’s problem and solving them 

· Proven track record in putting expertise to practice.

· Enjoys assisting clients - Effectively communicates and solves all issues.

· Ability to communicate and make appropriate decisions in a concise manner.

· Intelligent and highly motivated with a high-level of patience.

Professional Experience

HSBC Electronic Data Processing India Pvt. Ltd.             Apr 2013 – Nov 2015.
1) CDD (Customer Due Diligence)
· Worked as a CDD Analyst for AML KYC Remediation process.

· Deals with End-to-End review of UK customers which includes KYC Docs, Transactions Monitoring & Risk rating the customers.

· Worked on a short term project called Sanctions closure.

· Dealt with End-to-End Closure of Sanctioned countries customer accounts which included (Iran, Myanmar, Cuba, North Korea, Sudan & Syria).

· Sending notice letters to the customers regarding closure of accounts.

· Transferring funds as specified by the customers to the relevant accounts.

· Initiating closure of the accounts after clearing pending balances.

2) CAMP( Customer Account Monitoring Program AML )

· Monitor and review customer account transactional activities as per AML guidelines and make recommendations for further review or closure 

· Ensuring unusual activities observed during investigation are reported to next level of 

· investigation

· Review all information acquired from proactive suspicious activity reports

· Timely report and escalate significant process related issues to management 

· Provide consistent reporting and monitoring related to high risk accounts

· Ongoing customer due diligence and enhance due diligence

· Ensure that regulatory, legal, bank and audit requirements are met

3) DECDAC (Deceased Accounts-Banking Operations)
· Worked as a Customer service executive in DECDAC (Banking Operations).

· Job involves marking up accounts of the deceased customers, paying funeral bills and closing of accounts

· As soon as we are notified, we will freeze any sole accounts that the deceased person had with us and confirm the next steps to be taken including documentation.

· All Direct Debits and standing orders are cancelled

· Once we’ve received all the necessary documentation and paperwork, we will aim to release the funds from current and savings accounts.

· Also deal with Solicitors query relating to deceased customers

Tata Business Support Services (Ltd)                                         July 2011- Feb 2013.

· Worked as a Team Leader (Operations) handling 18 team members.

Responsibilities

· Handling team of 18 members of Tata Sky TSA’s and monitor their performance on a regular basis

· Ensuring high level of customer service by achieving established SLA’s in terms of Productivity and Quality

· Interact with the clients on a daily/weekly basis and to maintain and analyze the client system to run the process on par with client’s expectations

· Achieving all KPIs set by the organization

· Handling NHT (New Hire) as per the requirement as Trainer Facilitator for the process

· Taking care of ISO documents for the process

· Controlling team absenteeism below 3% which is the most difficult task

· Handling different projects as per the process requirement one of the AUX deviation which ensured that the AUX deviation at the process level is minimized

· Conducting briefing and ensure that process is updated with recent briefing points

· Floor Walk, taking escalations from respective circles

Sri Venkateshwara Weighing Scales                                       July 2007- June 2011
· Worked as a Business Development Executive who has networked with some of the most significant Weighing scales dealers in the Hyderabad.
· Adept at developing effective marketing material, networking with business decision makers and turning business prospects into buying customers. 
· Responsible for developing a strong professional network and utilizing that network to bring in new business referrals on a regular basis.

Academia

· MCA  with 71 % from Nizam institute of computer applications, Osmania University
· BCA with 70 % from Progressive degree college, Osmania University
· Intermediate with 64 % from Ratna junior college,

· SSC with 84 % from Vidya Vihar High School
Personal Details

· Languages Known: English,Hindi,Telugu

