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Key Responsibilities

· Identify and delegate responsibilities to shift leaders and staff to ensure objectives are met and excellent service is consistently achieved

· Effectively manage the restaurant in the absence of the Restaurant Manager

· Implement new company policies and procedures by developing plans and instructing staff

· Provide direction to shift leaders, and staff to achieve restaurant goals

· Consistently review operations and staff to identify any problems, concerns, and opportunities for improvement

· Provide coaching and feedback to managers and staff and assess performance on and ongoing basis

· Create a positive guest experience by delivering a high level of service and ensuring all staff engage guests to understand their needs and exceed expectations

· Manage the restaurant to meet or exceed standards in food quality, safety, and cleanliness
Previous Employment: Subway (Amity University, Noida)
Time Period:  October 2011 till October 2013

Designation: Restaurant Manager
Key Responsibilities

· Promote sales growth and profits 

· Exhibit and teach a customer focused attitude 

· Promptly execute merchandising and operational programs 

· Demonstrate a sense of urgency and attention to detail 

· Maintain a highly clean facility at all times 

· Exhibit Love's pledge of "doing what is right for our employees" at all times

· Ability to work a flexible schedule 

Employment :Sbarro- New Delhi

Time Period: Nov 2009 till September 2011
Designation: Shift Manager 

Key Responsibilities
Manages shifts, makes staff rosters, ensures full manning of workstations, supervise high quality food production, over the counter sales and home delivery operations. Responsible to ensure secure cash transactions, Inventory and achieve sales targets.

Employment: Subway Sandwich (Toronto)

Time Period:  Jan 2006 till September 2009
Designation: Restaurant Manager
Key Responsibilities

· Promote sales growth and profits 

· Exhibit and teach a customer focused attitude 

· Promptly execute merchandising and operational programs 

· Demonstrate a sense of urgency and attention to detail 

· Maintain a highly clean facility at all times 

· Exhibit Love's pledge of "doing what is right for our employees" at all times

· Ability to work a flexible schedule 

Academic Qualification 

10th CBSE from Rai Public School, New Delhi
12th CBSE from Rai Public School, New Delhi

Computer skill

Ms-Office, Internet
Language Known
English, Hindi. Punjabi
Strengths 

1. Good communication skill.

2. Result oriented.

3. Hard working.
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