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RELIANCE COMMUNICATION - Oct 2004 to April 2005


Assisted in preparing a report with recommendations for how to properly reorganize the market surveys.

	MARKETING STRATEGY: -

· Coordinated telemarketing and marketing management in conducting market research to determine target markets towards the customers and conveyed this information to the management.

· Attended numerous meetings and teleconferences with executive and senior management to conduct this study.

· Met with dealers, end-users, and the sales force to define new product requirements and worked with the management to document these requirements in product development.
Personal Profile: -

DOB


:
09-04-1987

Gender


:
Male

Nationality

:
Indian

Linguistic Proficiency
:
English, Malayalam, Tamil & Telugu

VISA Status

:
Company VISA

	KEY SKILLS:

Area of expertise:

· Customer Service

· Customer Acquisition

· New client development

· Customer Need Assessments

· Complaint Handling

· Repeat Business Generation

· Sales Reports & Correspondence

· Sales Presentations

· Price Presentations/Negotiation

· New Product Development

· Website Management

· Public Speaking

Computer Proficiency: -

· Operating System:
· Windows 7/8
· Macintosh (Apple OS)
· Android
· Editing and Design:

· Adobe Photoshop

· Illustrator
· Page maker

· Office Package:

· Word 2003/07/10
· PowerPoint 2003/07/10
· Excel 2003/07/10
· Outlook 2003/07/10
Sales Accomplishment: -
· #1 Ranked Salesperson

· Consistent record of increasing sales and  achieved highest sales averages

· Proved the ability to 

· multitask

· handle crowds
· resolve customer issues 

· Recognized for ability to quickly establish rapport with customers, up-sell products and build a loyal clientele.

· Completed Diploma in Mobile Servicing from SISI Institute (Government of India).

· Completed Diploma in Basic Electronics from SISI Institute (Government of India).

Educational Qualification: -
· Currently pursuing Bachelors in Computer Applications from TamilNadu University, Chennai.

· Completed Diploma in Mobile Servicing from SISI Institute (Government of India).

· Completed Diploma in Basic Electronics from SISI Institute (Government of India).



	
	


Declaration: -
I declare that the above facts given by me are true to the best of my knowledge and belief.
Date:  

Place:
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