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	Objective
	To secure a position in a prominent company where I can maximize my strong communication, organizational skills, and in depth customer service experience.

	Qualification Summary 
	· An experienced call center representative who had been awarded the                       Best Agent (2013) in IBM (International Business Machines Corporation) for 35 days in tenure under Lloyds Banking Group, one of the biggest bank in the UK.

· Customer Champion for the month of September 2012 in Barnes & Noble, a US-based book retailer that sells eBooks and all kinds of reading materials.                                         

· Bachelor of Arts in English graduate with proficient written and oral English communication skills.

· Communicates well with customers and understands their concerns.
· Capable of building rapport to both customers and colleagues.
· Well-oriented in customer service and prioritizes company’s policies.
· Punctual and responsible to work etiquette.                                       

· Computer literate, internet proficient and skilled in MS office applications.

	Work 

Experience 

	· Sales Associate                                                                                                             Home Centre –Land Mark Group•  
September 25, 2015 – present
· Greets and attends customer's inquires in a cheerful manner

· Ensures stocks are replenished at all times
· Ensures all pricing of items are accurate 

· Maintains orderliness and cleanliness of the assigned area
· Receives call both internally and externally for general queries

at the customer service section
· Campaign Coordinator                                                                                                              Real Estate Studio – Campaign Track•  6780 Building 3F, Ayala Avenue, Makati City• January 16, 2015 – August 5, 2015
· Campaign Coordinator whose job is to maintain the branding of real estate clients to reach the most efficient sale of a property.

· Proofread copies for property, office and agent marketing.

· Submits required booking requests and art works on time for each publication deadline.
· Professionally communicates by email and phone with several personnel in-charge for a successful marketing advertisement.

· Organizes all emails that are related in reference to a specific advertisement.                   
Accomplishment:                                                                                        -     - Assigned to take charge on one of the most strict and highly organized offices in McGrath franchises in Australia – St. George office
· Customer Service Representative
Fraud Operations ( Debit Card Disputes Department)                                                   IBM Global Process Services –Concentrix- Llyods Banking Group • UP Ayala Land Techno Hub, Commonwealth • July 12, 2013 – January 10, 2015
· Obtains client’s information by answering telephone calls; interviewing clients; verifying information regarding debit card transactions. 

· Determines eligibility by comparing client information to requirements.

· Informs clients by explaining procedures; answering questions; providing information.

· Verifies if the transactions in dispute can be refunded or not.

· Advises on how the customer can protect their debit cards for future transactions.

· Assists customers within 8 minutes or less.

· Ensures the security check with the customers and bank colleagues to ensure banking security within accounts 

· Makes notations on the transactions and accounts and forwards appropriate requests to work on for respective resolutions.

Accomplishments: 

· One of the top agents who have high scores from customer service surveys.
· Best Agent with tenure of 30 days in the production floor.
· Consistent performer for the business every month.
· Customer Service Representative
Classic Email and Chat Support- TeleTech –Barnes & Noble • Robinsons Place, Novaliches, Quezon City, Philippines• May 3, 2011 – May 15, 2013
· Responds to customer’s concerns and inquiries through email regarding the delivery of online orders, B&N membership inquiries and renewals, textbook rentals, and etc. 
· Answers as many emails as possible during a shift with an average 8 minutes per email or faster.

· Follows specific guidelines based on the quality procedures before responding to a client’s email. 

· Assures customer’s satisfaction on the purchased reading material and offers assistance to further understand the product. 

· Answers customer’s concerns and inquiries through chat regarding the delivery of online orders, B&N membership inquiries and renewals, textbook rentals, and etc. with three customers simultaneously

· Resolves customers' concerns within 11 minutes or less for each customer at the same time.

· Explains the actual status of the customer’s orders and inquiries.

Accomplishments: 
· Received customer satisfaction awards
· Up-skilled from email support to chat support.
 

	Education
	       Bachelor of Arts in English (2007-2011)

       University of Caloocan City, Manila, Philippines

	Personal Information
	Date of Birth: 
             February 11, 1991    Weight: 
  68 kg
Gender:  
             Male                          Height:
  5’6 ft.

Civil Status:
             Single                     
Nationality: 
             Filipino                    
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