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Career Synopsis

· Ability to work independently, through a Team and with peoples at all levels. 

· Ability to perform a wide variety of duties and responsibilities with accuracy and speed under pressure of time – sensitive and emergency situations. 

· Mildly developed problem solving skills.

· Strong personality, diplomatic, excellent communication and interpersonal skills.

· Highly committed and adaptable, having a positive attitude and high level of energy.
· Like multi tasking and jobs with traveling. 

Professional Qualification

· One year Diploma in Aviation, Hospitality & Travel & Tourism Management course from AIIA, Dehradun.

· Basic Computer Knowledge.

· Basic Reservation System.

Academic Qualification

· Graduation Completed from H.N.B., Garhwal University.

Work Experience
· One year experience worked with “Air India” as a CSA (Customer Service Agent) through Neha Aviation Pvt. Ltd. 

· One year experience worked with “BWFS” (Bird Worldwide Flight Service) as a CSA.

· Three year experience worked with JET Airways at IGI Airport, Delhi as a SA. 

· One year experience worked with PURPLE HONEY GROUP as a cashier in Abu Dhabi.
Other Airlines Handling Experience
· Mahan Air, Air Mauritius, Biman Bangladesh, Saudi Arabian Airline.

Other’s Achievements

· Basic Canadian Document Training (Integrating Protection Service)
· Pass Aviation Security Paper (BAVSEC)

· Pass Initial Dangerous Goods Regulation Training (Conducted by jet airways and Approved by DGCA-India)
· Pass Avsec Awareness Training Programme.

· Certificate of Appreciation by Birds wordwide flight services india.

Personal Profile


Date of Birth


:
10th April, 1989


Language Known 

:
Hindi & English 


Marital Status 


:
Single


Sex 



:
Female 


Religion


:
Hindu


Strength


:
Quick Observer & Quick Learner 

Declaration

I hereby declare that above information furnished above is true to best of my knowledge & belief. 

Place :

Date :







