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Objective:














 

· Looking for a position as a Computer Operator with Core Technologies using excellent technical knowledge to    provide excellence in managing computer systems for the company

· To work for coach as a Computer Operator where a strong background in handling troubleshooting procedures and providing technical support to users can be utilized to engender smooth technical operations
· Assignments in Data Entry and computer operations. Looking for an opportunity to put in to practice some of the  knowledge in the field of “Computer“ and office work for the growth of the company influencing significant policy & planning.

 Qualifications: -





      

	Bachelor of Computer application (B.C.A)


	IGNOU University
       (DEC 2012)

	10th & 12th    From BSE Board
	PATNA, India



Domain knowledge:  Computer Operator,core java,operating systems & Internet  knowledge,networking, technical    support,ms-office (In Depth)

Job-  Computer Operator/Technical Support
Technical Skills: -
· Have experience and expertise in installation of various software and operating systems namely UNIX, Windows. 
• Experience in using Oracle database .
• Expertise in the usage of MS office tools namely word, MS- Excel, Power point, Ms-Access. 
• Knowledge and certification in using Accounting Package namely Tally.
• Have Expertise in using search engine tools and Internet. 
· IT Skills: Proficient in MS Office, PageMaker, Internet and basic computer applications.
· Operating System: Linux and Windows.
· Typing speed: 30 wpm.
Experience Work:
       
        ETA GENERAL SERVICE CENTER , NEW DELHI (MAY 2010 to Jul 2015)
        Computer Operator/Tech Supports
HIGHLIGHTS OF QUALIFICATIONS:


• 5+ years’ experience in performing duties as a computer operator
• Thorough understanding of diverse computer systems, network protocols and peripheral devices
• Well versed in identifying, reporting, coordinating, and documenting system abnormalities
• Working knowledge of technical methodology, security principles, and practices
• Adept at monitoring and management of mainframes, networks and work-group servers
• Able to provide second-level support to help desk
• Oversaw general computer operations
• Performed basic computer maintenance and troubleshooting
• Installed and updated software as per directions
• Responded to inquiries and telephone calls
• Addressed customer queries
• Performed basic office related tasks including correspondence, photocopying and recordkeeping
Personal Details:-

Date of Birth


:
9 MAY, 1987

Sex



:
Male

Marital Status


:
Single

Nationality


:
Indian

Languages Known

:
English, Hindi & Urdu.

        I hereby declare that the above written particulars are true and correct to the best of my  knowledge.

