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OBJECTIVES
· To be the most productive employee by offering to my clients a warm and conducive environment during their services
· To make  most effective and efficient performance  by encouraging team work to my co workers and being a role model.
· To deal with clients demands, solving problems and handling complaints in a reasonable approach.
WORK EXPERIENCE
AL JASSIM GROUP DOHA
PREMIER  FAST FOOD (BURGER KING)
POSITION: WAITRESS /CASHIER

RESPONSIBILITIES:

· Greeting & welcoming the guests in the restaurant

· Taking orders expediting and delivering them in a polite manner to the guest

· Ensuring proper guest services such appreciation to the guest

· Ensuring that legal requirements are adhered to.

· Maintaing order and cleaniness to the  level best.

· Performing cash and non cash payments.
EAST AFRICAN BREWIRIES LTD

SALES DEPARTMENT 

POSITION: MERCHADISER
RESPONSIBILITIES:

· Ensuring the brands are in the right place, right time, right quantity and to the right customers

· Analyising the previous sales in order to know the variances and the rate at which the products are moving and how to improve the sales techniques
· Depending on the customers consumption rate ensuring that right amount of products are delivered to their outlets

· Monitoring stock movements, inter branch transfer and the promotions.

MERICA SERVICE RESTAURANT

POSITION:CASHIER

RESPONSIBILITIES;

· Performing cash and non cash payments

· Serving the guest to their tables

· Maintain cleanliness

                                                                                                                                                                           EDUCATION
KCA UNIVERSITY (YR 2012 TO 2013)

Attained a Professional certificate in CPA (Certified public accountant) part 1 and KATC( Kenya accounting technician Certificate) level 1 & 2. 

MUTIRA GIRLS HIGH SCHOOL (YR2004 to 2007)

Achieved a secondary school education  Certificate 

STRENGTHS

Highly skilled in socializing with the guests of different communities

Profound ability to anticipate guest’s needs & fulfill their expectations immediately

Able to communicate on fluent English & some basics of Arabic

SPECIAL SKILLS
Gracious with the guests at all times

Have experience in delivering  to the guests their orders

Excellent Team player & motivator

Able to work under minimum supervision

Ability to stand & walk for long hours 

EXTRA CO CURRICULAR ACTIVITIES
Table Tennis player

Volleyball player

REFEREES
Upon request
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