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PAVITHRA
CAREER SUMMARY

To excel in the field of provider services, maintaining the spirit of learning & to prove my present by effectively using my technical & conceptual knowledge

EDUCATIONAL QUALIFICATION
· Bachelor of Mathematics from PSGR Krishnammal Collage for Women, Coimbatore.

· 86% (2007- 2010).

· Higher Secondary from St. Ignatius Convent Hr. Sec. School, Tirunelveli

· 82% (2006-2007).

· High School from Child Jesus Hr. Sec. School, Tirunelveli

· 90% (2004-2005).
AREAS OF INTEREST

· Coordination

· Leadership
STRENGTH
· Ability to manage responsibilities individually or as part of a team environment.
· Ability to learn quickly.
· Analytical and Innovative.
· Positive Thinker.

COMPUTER EXPOSURE AND OTHER KNOWLEDGE

· Typing (Tamil and English)

· MS Office

· C Language

LINGUISTIC PROFICIENCY


Read
            Write
            Speak
English       (                    (                    (
Tamil          (                    (                    (
WORKING EXPERIENCE

Previous Organization
: 
COGNIZANT TECHNOLOGY SOLUTIONS
Designation

: 
Process Specialist – Healthcare BPS
Nature of Work

:
Blue X Entry - WellPoint.
Shift


:
All Shifts.
Period


: 
July’2010 to Nov’2015

Job Responsibilities:

Working in a U.S Health Insurance process which involves updating member benefit information in the insurance database to support eligibility queries done by providers and members
· Conduct Client Process Refresher training, assess and report the same to the senior managers in the process

· Acted as a trouble shooter in the team in clarifying process related queries for team members

· Participate  in process improvement initiatives and contribute ideas to improve the overall process efficiency

· Act as Process Trainer for more than 30+ associate and also handled 20associates by delivered 100 % quality and production. 

EXTRA CURRICULAR ACTIVITIES

· District Level Badminton Player.

· Participated in all cultural events and other activities held at school and college and won prices.

HOBBIES AND INTEREST

· Listening to Music.

· Reading books.

DECLARATION
I do hereby declare that, all the testimonials furnished above are true to the best of my knowledge.

Place
 : Tirunelveli
Date
 : 
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