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Personal Data

Date of Birth: 17th of October 1987.
Nationality: Egypt

Military Status: Exempted.
Gender: Male.
Residence: Egypt

Marital Status: Married, No Children.
Education

University

Year of Graduation: 2008
Major/Faculty: Tourism & Hotels

Grade: Good
University: Alexandria University
Languages and Computer Literacy

Language: Arabic 


Level: Excellent
Language: English 


Level: Excellent
Language: Italian


Level: Fair

Computer Literacy: Excellent
Software

· MS Excel

· MS Outlook
· MS PowerPoint

· MS Word
· Professional experience for more than 5 years on ONQ pm system. (Hilton PM System)
· Internet skills

· videos and presentations editing
Personal Skills

Performance-driven leader with proven experience in world-class hospitality and property management.
Highly motivated professional with extensive experience cultivating guest relationships, developing and executing winning sales strategies to exceed top-level objectives.
Recognized for strong guest focus, sales expertise and ability to leverage core strengths to increase profits.
 Diligently maintain solid guest relationships through high-performance teams driven by satisfaction, maximized hotel revenue, and return visits.
Courses & Training & certificates
· IELTS (International English Language Testing System) certificate with overall score 7.5
· Cross exposure in Revenue dep. for one month learning about Hotel forecast and plan.

· First aid and fire fighting training.
· I had training at Royal Azur resort at Hurghada for 4 months on the summer vacation.

· Had training at Egypt Tours Company on Sabre Ticketing system for 4 months on the summer vacation.
· Attended course "Train the Trainer" and certified.
· Have certificates with all the Brand service standards of Hilton from Hilton University.

· Have taken courses on Handling complaints, Leadership and Teamwork on Hilton University.

· 5 Years Hilton service certificate.

· Driving license.

Work Experience
1- Worked as a Telephone Operator at Resort at Sharm El-Sheikh (5 * - 510 Room) from March 2009 till December 2009.

2- Worked as receptionist for (5 * - 771 Room) from December 2009 till March 2011.
3- Joined Opening Team for  (5 * - 395 room) at March 2011 as a Front Desk Shift Leader till 30th of November 2011. Hotel opened on 28th of july 2011.

4- Front Desk Supervisor at Nubian Resort (5 * - 395 room) starting from 1st of December 2011 till now, Promoted from Shift Leader.

5- Replacing Night Manager Role.

6- Acting as Assistant Front Office Manager since May 2015.

References are available upon request.

