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OBJECTIVE 

Seeking responsible and challenging position in growth oriented progressive Institution where my experience and skills are valued for significant contribution to the overall health, and success of organization.
HIGHLIGHTS OF QUALIFICATION 
· Guest services operator w/ 15 months experience, 19 months at Reservations, and recent promotion to Sales at Sheraton Khalidiya 
· Fast learner; seeks out new challenges/training opportunities; proven track record in multi-ethnic work environment across diverse cultures 
· Certified in Information Security, Business Conduct and Ethics, Privacy and Confidentiality, and Hotel Associate SPG changes 
· Self-motivated w/ strong organizational/customer service skills; earned six certificate of appreciations throughout guest operator tenure 
· Opera operating system and Microsoft Office suite user; recognized expertise in Excel spreadsheets and data base management 
· Highly adaptable overachiever w/ superior time management skills; excels in fast-paced environment--unmatched in beating deadlines! 
· Versatile! Trilingual fluent in English, Tagalog, and Ilongo; can carry conversations in Arabic, backed by 6 years Mid East assimilation. 

WORK EXPERIENCE 
	Period
	:  April 2014 – Present

	Employer
	:
	Sheraton Khalidiya Hotel

	Position
	:
	Hotel Sales Team Executive


· Averaged five sales calls per day; booked 3,699 room nights--already accrued 1,166,106 AED room revenues in mere 5 short months. 
· Managed 119 corporate accounts; called/visited 100+ companies; totaled 1.5M AED--grossed 21% hotel revenues in under half a year. 
	Period
	:  August 2012 – Mar 2014

	Employer
	:
	Sheraton Khalidiya Hotel

	Position
	:
	Hotel Reservation Agent


· Immediate impact; completed 2K+ reservations first 18 days in new position; raised 10K AED/grew revenue by 37% in only 3 weeks. 
· Amassed 4,536 total reservations a mere 6 weeks; up-sold individual bookings at unrivaled 40% rate--established new benchmark. 
· Devised & implemented free massage & meal promo; breathed life onto stagnant 6-month revenues--revived profits; lauded by execs! 
· Surpassed million mark revenue in only her 2nd month; checked in 897 guests/booked 854 rooms--generated 1,009,833 AED in Oct 12’ 
· Rare back-to back million month revenues; yielded 1,033,656 AED in Nov 12’--elevated personal best by 23.8K from previous month. 
· Accrued 5.3M AED in 6-months; 3.9K rooms booked/4.3K guests accommodated—averaged/earned hotel impressive 17K AED daily. 
	Period
	:
	May 2011 - August 2012

	Employer
	:
	Sheraton Khalidiya Hotel

	Position :
	:
	Star Guest Response (SGR) Operator


· Cog to Sheraton’s Five-Star application service; directed/maintained immediate actions to complaints--resolved 100% of guest needs. 
· Managed customer requests; prioritized/dispatched rapid response teams; logged over 370K events/accommodated over 600 guests. 
· Leveraged SGR’s new Java-based sys; resolved 150K trouble tickets; validated Starwood’s commitment to superior quality of service. 
· Showcased SGR expertise during no-notice inspection; flawlessly performed wake-up call procedures; aided hotel’s overall pass rating. 
· Charged with filing and management of over 250 documents across eight departments; earned zero discrepancy during 2012 audit. 
· Tracked and requisitioned front office dept. supplies; ensured accurate asset allocation/guaranteed fully stocked inventory at all times. 
· First line of defense; took charge during fire drill evaluation; aced all queries from inspectors; lauded for excellence by AUH Fire Dept. 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Period
	:
	September 2007-September 2010
	
	
	
	
	
	
	
	
	
	
	
	

	
	Employer
	:
	Ayed Awad Albrahimi
	
	
	
	
	
	
	
	
	
	
	
	

	
	Position
	:
	Private Physical Therapist
	
	
	
	
	
	
	
	
	
	
	
	


· Administered rehab exercises, stretching and gait training--continually instructed patients on basic quality of life activities/initiatives. 
· Planned/implemented customized physical treatment programs; improved patient physical function--filed initial and quarterly reports. 
· Undaunted! Rehabbed cerebral palsy patient for 3 yrs as live-in therapist; alleviated quadriplegia/enabled patient to walk 1st time ever. 
	Period
	:
	August 2004 - August 2007

	Organizations
	:  Touch Asia Contact Solutions Incorporated / Binary Moon Contact Solutions / Asalus Corporation

	Designations
	:
	Telemarketer / Customer Service Representative


· Managed com switchboard/recorded all transactions; actively promoted corporation/customer interests--resolved 100% client inquiries. 
· Prepared/delivered sales pitch; described products and services in detail; sold customers towards product purchases & subscriptions. 
· Averaged 11 sales per day/beat quota by three; conquered incredible 90% employment washout rate--cracked top 10% at Touch Asia. 
	Period
	:
	November 2003 - July 2004

	Employers
	:  Edgardo Lim / Sotero Pabiania

	Position
	:
	Private Physical Therapist


  Total quality care advocate; rendered cutting edge rehab exercises to assigned patients--restored high quality of life to eight patrons.
SEMINARS ATTENDED 
· New Approaches to Documentation for PT’S and OT’s, Myofascial Release and Soft Tissue Mobilization as applied to low back pain. 
· Cardiac Conditions and Rehabilitation Seminar. 
· Seminar in Pulmonary Conditions and Rehabilitation. 
· Cerebral Palsy and Stroke (Neurologic Conditions and Rehabilitation) Seminar 
· Good Customer Service and Proper Telephone Etiquette Seminar. 
EDUCATIONAL BACKGROUND 

	
	Date Graduated :
	March 2003
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Institution
	:
	Riverside College, Philippines
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Degree
	:
	Bachelor of Science in Physical Therapy
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	BIOGRAPHICAL DATA 
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Date of Birth
	:
	March 07, 1980
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Nationality
	:
	Filipino
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Languages
	:
	English, Tagalog, Ilongo, and Arabic
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


