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Nationality: Kenyan
Visa status: Visit

CV NO: 1524900
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PERSONAL SUMMARY
A confident self-driven sales professional with proven track record of success in sales & customer service, also possesses the ability to coordinate a high level of activity under a variety of conditions and constraints. I am service oriented, have superb presentations skills and will always maintain a professional image through appearance. I am an exceptional person who is willing to go that extra mile to deliver superb results and build effective & collaborative business relationships with customers. Additionally, I can explore new territories and push existing limits by following up new leads or referrals. Have high ethics standards, integrity, team player, flexible, discipline and company loyalty. I am looking for an opportunity to join a team where I will utilize my knowledge and experience and ensure that all roles are achieved.
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KEY SKILLS AND COMPETENCIES
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· Comprehensive knowledge of sales techniques and best business practices. 
· Providing insights into consumer behavior. 
· Able to work in fast paced environment. 
· Maintaining high visibility and energy levels on the shop floor. 
· Excellent problem solving and interpersonal skills 
· Computer proficiency in Microsoft Word, Excel and Outlook. 
· Enthusiastic attitude in person and over the telephone. 
· Natural ability to communicate with others. 
· Can quickly learn new processes. 
WORK EXPERIENCE
March 2011-October 2015
FIT RESOURCES LTD
POSITION: Sales cum Customer Service Represenatative
· Generate, qualify leads and prepare sales action plans and strategies 
· Source, develop client referrals and schedule sales activity 
· Develop and maintain a customer database and also sales & promotional materials 
· Plan and conduct direct marketing activities and making sales calls to new and existing clients 
· Develop and make presentations of company products and services to current and potential clients 
· Negotiate with clients, develop sales proposals, prepare and present sales contracts 
· Maintain sales activity records and prepare sales reports 
· Respond to sales inquiries and concerns by phone, electronically or in person 
· Ensure customer service satisfaction and good client relationships follow up on sales activity 
· Perform quality checks on product and service delivery and monitor and report on sales activities and follow up for management 
· Carry out market research and surveys and participate in sales events 
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Hobbies
· Community volunteer work 
· Travelling and networking 
· Reading journals and magazines 

JUNE 2007-FEBRUARY 2011
EQUITY BANK LTD
POSITION: Customer Service Officer
· Handling customers complains and inquiries and addressing them appropriately. 
· Decipher customer needs and offer the best solution based on proper company policies 
· Protect bank operations by maintaining confidentiality of customer information. 
· Effectively communicate ideas, suggestions and answers 
· Refer customers to people who specialize with the type of problem or query they present 
· Participate in dual control functions to comply with bank security procedures and maintain and certify customer traffic surveys. 
· Complete complex money-related transactions 
· Offer upgrades and new banking services or products 
· Marketing and supporting in the development of new products. 
· Any other bank duties that may be assigned from time to time. 
April 2002 –May 2007
MAU FOODS
POSITION: Call centre agent
· Obtains client information by answering telephone calls; interviewing clients; verifying information. 
· Determines eligibility by comparing client information to requirements. 
· Establishes policies by entering client information; confirming pricing. 
· Informs clients by explaining procedures; answering questions and providing information. 
· Maintains communication equipment by reporting problems. 
· Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures 
· Updates job knowledge by studying new product descriptions; participating in educational opportunities. 
· Accomplishes sales and organization mission by completing related results as needed. 
EDUCATION BACKGROUND 
· September 2011 to October 2014 – Moi University Bsc. in Project Planning and Management 
· ctober 2003 to March- Kenya Institute of Management Diploma in Business Management 
· May 2001 to March 2002 – Kenya Utalii College Certificate in Food and Beverage Sales &Services 
