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CAREER OBJECTIVE:
I am an experienced Financial Analyst who enjoys challenges while seeking opportunities to learn and improve skills and to get associated with a growing organization where I can give my 100% to the assigned tasks and perform according to the company’s requirements. I will ensure to use my acquired skills and knowledge towards the betterment of the organization and partake in the success of the organization.
WORK EXPERIENCE:
Latest Employer: Northern Trust
Role: Analyst
Jan 2014 – Nov 2015
Department: Reconciliation
Responsibilities:
· The process is to reconcile cash and stock transactions, investigating and resolve unmatched open items monitor and report reconciliations status including the documentations of the reconciliation procedure and escalation plans. 
· Working on the control activities to clear the exceptions. 
· Working on the ledger and statement balances and sending the report to onshore managers. 
· Working on the RQ (Repair Queue), to clear the first level of Reconciliation. 
· Working on Stock and Cash Trial balance reports and monthly reporting. 
· Liaise with counter parties, Agent Banks, client’s internal agents and Account Manager to get more details on Trade. 
· Responsible for Reconciliation of Cash & Position discrepancies; Resolution of the same. Where we do Trade capturing, booking FX, Corporate Actions and Wires. 
· Closely interacting with Client Service Representative for new Account Setup, which involves any reports requested by clients. 
· Preparation of Daily and weekly Break Trend analysis & Management Report with Break stats. 
· Month-end special activity for high priority Clients. 
· Data and account maintenance. 
· Closing of boxed position, securities with zero-cost basis. 
· Pricing check using Bloomberg. 
· Responding to client requests/queries & provides information requested by clients. 
· To act as a trouble-shooter for the team to resolve any queries which helps the team members in delivery of the reports within the time frame. 
· To closely liaison with various IT team to ensure error free report. 
· Responsible for timely escalations of anticipated SLA breach and highlighting issues related to process.

Company: MPHASIS an HP Company.
Role: Transaction Processing Officer.
July 2013 –November 2013.
Banking and Stocking
Responsibilities:
· Receive request from internal and external clients for processing financial transactions. 
· Verify documentation on file to ensure accuracy. 
· Create new client files using an in-house database system and ensure client service charges are calculated and charged appropriately. 
· Interpret exception items against procedures and escalate based on customer impact. 
· Verify all the transactions processed on a daily basis against transaction reports and Process adjustments (e.g. Debit/Credit) to ensure accounts balance accordingly. 
· Investigate and escalate in a timely manner issues or situations that require future verification. 
· Basic accounting and excel skills used for calculating amounts. 
· This a process to investigate and check what kind of a contract has chanced between the clients and label the documents to different chaser code. 
· Working on the different kind of cheques, stock certificates, Trustee, power of attorney, shares, bonds and debentures. 
· LPL finical First level duty done from us in the backend we are the back end team. 
· Accounts transfers, frontend end and backend are the types of accounts maintained by us. 
Company: SERCO
Role: Customer Service Associate.
July 2012 –June 2013.
Customer Care Support
Responsibilities:
· I have worked with Tata Docomo as Customer Service Associate meeting various queries and solving relevant issue for clients by working on a varied range of applications. 
· My functions included assisting customers on various issues. 
· Escalating call to next level whenever necessary and training novices. 
· Simultaneously we had to ensure customer satisfaction while also meeting the targets. 
SKILLS:
· Excellent communication skills (both written and oral). 
· Ability to provide technical assistance and resolutions. 
· Can work efficiently in a group as well as an individual. 
· Hand-on working experience in MS Office. 
· Good knowledge and hands-on experience in MS Excel. (Creation of Macro’s, Pivot Table etc...) 
· Good analytical skills, ability to analyze different situations. 
· Team player, able to work with people of multicultural background. 
· Initiator who takes complete accountability for assignments; proven ability to face challenges head on and execute sound decisions while executing the assignments. 
· DTP, Visual Basics, C, C++, Oracle, Tally. 
ACHIVEMENTS:
· Successfully trained and monitoring day to day task to new joiners. 
· Handling onshore calls and emails on daily basis to provide day to day update, suggestions for clearing risk and aged breaks (Trades). 
· Constantly involved in process to reduce the work timing in the process. 
· Raised a number of GRITs to create rules for auto matching and assigning in TLM which reduce the time in manual matching and assigning. 
· Created the macros to reduce the time in manual intervention. 
EDUCATIONAL QUALIFICATIONS:
· Post Graduation Diploma in Financial Management form Karnataka State Open University, Mysore, Karnataka, India. 
· Master of Commerce form Karnataka State Open University, Mysore, Karnataka, India. 
· Graduation – Bachelor of Business Management from Kuvempu University, Karnataka, India. 
· Pre-university from Dept of Pre-University Education, Karnataka, India. 
· Secondary school from Loyola English High School, Karnataka, India. 
PROJECT:
Company
: Reliance Mutual fund.
Title
:  Internal and External factors Affecting Reliance Mutual Fund.
Duration
: 6 Months.
PERSONAL DETAILS:
Date of Birth
: 15th December 1992
Marital Status
: Single
Sex
: Male
Nationality
: Indian
Hobbies
: Playing football, Carom, Swimming, Gymnastics, Riding long roads,
listening to music, Chess.
Languages known
: English, Konkani, Kannada, Tamil & Hindi

DECLARATION:
If provided with an opportunity to work in your reputed organization, I assure you that with honesty and sincerity I will render the best of my services, efforts, skills, and knowledge to the growth of the organization and its profit making. I assure you that all the statements made here are true to the best of my knowledge.
Place:
Date:

