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Sales Consultant, E-Home Smart Technology General Trading L.L.C.

Dubai-United Arab Emirates

Aug. 2015 – Nov 2015

· Conducted product introduction and demonstration to the customers.

· Verified sales invoice issued to the customer with proper charges.

· Ensured that the customer understand the modes of payment when using credit cards.

· Explained to the customer the warranty of the products and the available service center of the company.

· Released the product upon presenting the sales invoice to the customer.

· Maintained customer’s database for possible referrals and other concerns.
· Conducted daily Stocks Inventory Records. 

Cargo Representative C, SkyLogistics Philippines Inc., Philippine Airlines Cargo

Pal Gate 2, Andrews Avenue Nichols, Pasay City, Manila

May 2013 – July 2015
· Responsible for issuing the cargo spot invoice/collection slip to the customer and ensuring that the correct charges are properly assessed relating to the storage of cargo. 

· Release shipment upon presentation of original receipt (OR) and prepare individual manual sales report at the end of the shift with attached supporting documents.

· Check the cargoes with proper documentation for Customs clearance before releasing to ultimate Consignee or Broker.
· Ensures compliance to customs procedures, requirements relating to duties and gate passes, Dangerous Goods and Security policies and procedures.

· Ensure alignment of paperwork and data processes with the physical movement of shipments to ensure transparency to customs, customers and management.

· Maintains an awareness of customer needs and potential service issues through regular contact with Customer Service and Sales.

Assistant Mechanic. Philippine Air Force, Headquarters, 505TH Search and Rescue Group Colonel Jesus Villamor Airbase, Pasay City. (On-the-job Training, 450 hours) 

Jan 2012- May 2012
· Certified in aircraft towing, aircraft power and battery connections and disconnections, engine cowl removal and installation on Helicopter Bell and Sikorsky.  
· Aircraft Towing – Helped assist/observe the mechanic in towing the helicopter following the speed limit of towing.

· Aircraft power and Battery Connections and Disconnections - assisted the mechanic on duty to install and remove the power connection of the helicopter before and after starting the engine.
· Engine Cowl removal and installation – assisted the mechanic on removing of the cowling for inspections and installing after the inspection.
· Helped assembles, disassembles and/or modifies systems by changing, removing, replacing or upgrading aircraft components to correct failures or implement changes.

· Assisted/take notes in inspections of component before installation or usage to verify cleanliness and serviceability of components.
· Ability to perform close tolerance drilling, removal, and installation to critical support structures and fracture critical areas. Assisted in servicing such as refueling, washing windows, removing and replacing tires, inspection plates, spark plugs, checking cylinder compression etc, on small privately operated aircraft; or removal and replacement of fuses, light bulbs, etc, on transport category aircraft.
Toolkeeper. Lufthansa Technik Philippines, Villamor Airbase, Pasay City (On-the Job Training, 400 hours) Oct 2007 – Feb 2008
· Assisted in issuing Aircraft tools and inventory of tools. 

· Aircraft Overhaul, Tool Room Department and successfully completed the 300 hours, and carries the official certificate issued by the company.
· Inventory of Stocks – helped conduct monthly inventory on stocks for repair ex. Safety wire, grease etc. Assisted in conducting the daily inventory of tools ex. Wrench, crowfoot, and specials tools for A/C, etc.

· Hands-on experienced in the use of tooling assemblies and fixtures for depot level modification and repair of structural.
· Attended a rotating shift to cover aircraft departures and returns. Hangar safety inspections and maintenance. Hangar repair and grounds keeping.
Education and Licenses:
​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​PATTS College of Aeronautics. Bachelor of Science in Aircraft Maintenance Technology, Oct 2011
PATTS College of Aeronautics. Associate in Aircraft Technician, Graduated, Mar 2008 

Civil Aviation Authority of the Philippines (CAAP) RATING. (Airframe & Powerplant) A&P License no. 111439 

​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​
Computer and Technical Skills:

Microsoft Outlook, Word, Excel & Power Point and Internet Applications.

Philippines Professional driving skills and license holder, Operates Forklift (Automatic transmission), IT skills in Courier System, Cargospot Handling.

· Cargo Dangerous Goods Awareness(For Non-Acceptance Agents). Philippine Airlines and Skylogistics Phil. Inc. Jun 2013

· Airside Safety & Human Factor. Philippine Airlines and Skylogistics Phil. Inc. May 2013

· Safety Management System. Philippine Airlines and Skylogistics Phil. Inc. May 2013

· Basic Cargo Skills and Procedures. Philippine Airport and Ground Support Solution Incorporated. PAGSS-Manila. General Information, Acceptance for Carriage, Documentation, Unit Load Devices, Outbound Cargo, Dangerous Goods Awareness Seminar. Apr 2013
Professional References: To be furnished upon request
