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Summary:

· IT Engineer with more than 5 years of Gulf experience in IT Technical Support

· Interested in IT Support, Service Desk, and IT Infrastructure services

· Presently residing in Dubai, UAE, on a tourist visa, immediately available for employment
Education, Training & Certifications:

· B.TECH. in Information Technology from JNTU Hyderabad, India (Certificate attested by UAE Embassy)
· CCNA Certified (Cisco ID No).                
· MCSE Certified  ID:
· Diploma in Hardware/Networking, Hyderabad, India
· Certificate of Oracle DBA 10g
Experience Summary:

· RAM Dental Care, Saudi Arabia & Bahrain as a Technical Team Lead and IT Admin (March 2014 – 2015)
·     NTT DATA Asia Pvt. Ltd., for Al Faisaliah Group Holding JSC., Saudi Arabia as a IT Consultant (Sep 2011 – Jan 2014)                                                                                         
· SETRA,  Saudi Arabia as a IT Help Desk and System Admin (Feb 2010 – Aug 2011)
Technical Experience / Responsibilities & Skills Summary:
· Familiarity with Ticketing Tools - Service Desk Specialist having experience 5+ Years in technical service desk environments and had exposure in handling clients
· Perform Regular I.T audit to discover areas of Weakness
· Expert in L1, Technical support in Desktops/laptops/Servers/routers/switches

· Management and System Administration of a Microsoft Windows based network which includes Windows XP/7/8/Server 2003/2008/2012

· Good Background Knowledge in Active Directory, DNS, DHCP, SMTP, POP3, IMAP
· Good Knowledge in Hyper-v and VMware.
· Knowledge in CCTV.
· Strong Knowledge in Troubleshooting, Diagnosing, configuration, Maintenance in LAN/WAN, Lotus Notes, MS Outlook, end user Support for SAP, Applications etc.

· Installing and managing all types of Network and local printers, Fax machines and Scanners. Antivirus programs: Symantec, Norton, McAfee, Trend Micro etc.
· Expert in Hardware replacement of Desktops/laptops/servers

· Responsible for Effective escalation and follow-up with trouble tickets, coordination and follow-up all MAC (Move, Add and Change) activities in the IT. Providing required support for team regarding IT Technical Support
· Dedicated Team player and Independent worker utilizing sound judgment with excellent communication skills
· Provided day-to-day hands on support to the organization's servers and end user systems including laptops, desktops, and servers, switches, routers, mobile devices and Application
· Installing and Maintaining OS such as Windows XP, Vista, Windows 7, 8 & Server 2003/2008/2012, local and long distance for group of organization employees and controlling systems remotely
· Managing and configuration of Domain users, Local User, computers, laptops
· Responsible for Problem determination for all IT Applications
· Monitor all Team members and provide necessary advice and Guidance
· Installation of servers, Desktops, laptops, Printers, Scanners, routers, switches.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults
· Setting up new users' accounts and profiles and dealing with password issues
· Working continuously on a task until completion (or referral to third parties, if appropriate)

· Prioritizing and managing many open cases at one time

· Rapidly establishing a good working relationship with customers and other professionals, e.g., software developers

· Provide L1, Technical client support and technical issue resolution via E-Mail, phone and other electronic medium

· Providing  Remote  support services both for software and hardware for an organization’s employees
· Expert in MS Outlook, Lotus Notes-IBM, SAP, and Application Software’s, wireless and wired Network. (Installing and Solving Technical Issues)

· Installing Dual Operating System in Mac Book Pro ( Windows 7 and Mac O.S)
· Performing Windows  Backup and Restore, Resolved Windows and Internet Explorer issues
· Configuration and Troubleshooting of Microsoft Outlook (2003/2007/2010/2013) for end-users

· Providing support for handheld machines (Bar Code Machines)

· Familiar in Installing Cisco IP phones and configuring the Wireless Access Points
· Applying Anti Virus Updates, System Patches and Security Patches

· Installing and managing all types of Network, local printers, Fax machines and Scanners

· Server Installation and Maintenance of 2008/2003 with RAID Levels

· Implementing and Maintaining Active Directory Services in Windows 2008/2003
· Adding/deleting/creating/modifying user account information, resetting passwords

· Setting up DNS servers, Configuring DHCP(creating Scopes & Reservations)

· Allowing Security and Permissions levels, Creating Group Policies
· Making sure that the computer hardware and network infrastructure for an IT organization is Properly Maintained

· Maintaining Database Server (Sql Server 2008)

· Performing backup and Restore of Database

· Performing Backup and Restore of X-ray Database

· Maintaining Routers, Cisco Switches, Cabling guidance, etc.

· Expert in windows XP, VISTA, 7, 8, 2003/2008, SQL Server,  Active Directory, DNS, DHCP, SMTP, POP3, IMAP, TCP/IP, LAN/WAN, Wireless routers, Switches, Routers, DSL Modems

· Expert in Troubleshooting / customer support / Software/ Hardware/Networking
· Client support and technical issue resolution via E-Mail, phone and other electronic medium

· Very good communication skills
Personal Profile:
Nationality

:
Indian
Visa Status

:
Tourist Visa
Marital Status

:
Single
Languages known
:
English, Arabic, Hindi and Urdu.
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