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	CAREER OBJECTIVE
Jr. Software Engineer with over 4 years of database and ERP administration experience, both technically focused and customer orientated.  I am looking for a career that is both challenging and reward.


	CAREER PROFILE
Database analyst/administrator (DBA) with extensive experience in designing, coding, testing and supporting next-generation database solutions in Oracle enterprise and SQL Server environments. Proficientin various technologies including Oracle 9i/10g/11g, SQL,PL/SQL,Weblogic Server, Visio, C#, .net, XML,ERP (JDA - Supply chain planning), Windows and Linux environments, ITIL Service Management.My skills include:

· Oracle 11g Database Administration

· Oracle RAC & ASM Administration/Installation

· Database design and data modeling 

· Database-Backed Web Solutions

· Performance Tuning & Capacity Monitoring

· SQL and PL/SQL Development
· Data Security, Backup & Recovery

· ERP Application administration 

· Standby/Failover Administration 


· Production Support



Strengths include excellent interpersonal and analytical skills, flexible to work in rotational environments, quick learner and committedteam player. Good in communication and written skills.  
	EMPLOYMENT DETAILS
Tech Mahindra Ltd, Chennai, India                                                                Sept 2011 to Oct 2015
Job Title: Jr. Software Engineer

Total years of experience: 4.1 years



	Project experience – 1


Client: MARS INFORMATION SERVICES (Chocolate & petcare products)

Aug 2012 to Oct 2015
& WRIGLEY (Gum products)










Roles & Responsibility: Database Administrator& Developer
· Managed oracle database administration assignments for diverse regional clients in 24/7 environment.
· Performed RMAN backup and recovery, database duplicate, database migration, standby database implementation, administration and maintenance.

· Provided technical support to over 10 different teams on matters related to database design as well as troubleshooting and optimizing application performance.
· Oracle Database performance tuning and troubleshooting.
· Responsible for supporting and resolving issues on .net and java based web applications.
· Proficiency in the design and development of oracle database objects, PL/SQL Programming, stored procedures, functions, Triggers and exception handling. 

· Ensure technical and functional designs meet business requirements.
· Familiar with ITIL service management process includes Incident, Work order, Change Management.
Achievements
· BRAVO Award for Excellent project support.

· Promoted as COE (Centre of Excellence) for handling Knowledge base solutions (KME’s).

· Implemented mission critical applications within its delivery time and received many appreciations from client.
Project experience – 2

Client: MARS INFORMATION SERVICES





Apr 2012 to Feb 2013
Roles & Responsibility: ERP Support analyst and PL/SQL Developer
· Creating PL/SQL interface packages for supply chain and demand modules.
· Involved in installation of clustered and non-clustered environmental applications.

· Provided extensive support to highly critical production batches for MES system.
· Coordinated with functional experts for implementation activities.

· Resolved mission critical application issues like load balancing, application performance issues.

· Sole responsible for providing ERP access and role creation to global users.

· Involved in weekend support and on call activities for Go-Live production batch migrations.

· Providing KT to new team members.
Achievements
· Successfully implemented a promotional event application for Demand environment and increased the sales for client.
· Maintained 99.5 percent SLA overall the period and thereby achieved business continuity for next 5 years.
· Integrated NA supply choc and pet food batches into single environment by reducing the execution time.

Project experience – 3

Client: TECH MAHINDRA LTD






Jan 2012 to Mar 2012
Roles & Responsibility: IT Engineer
· Involved in OS installations, Updating security softwares, Assembling and configuring systems.
· Resolving ticket issues raised by internal stakeholders.

Campus Training
Client: MAHINDRA SATYAM COMPUTER SERVICES




Sept 2011 to Dec 2011
Roles & Responsibility: Programmer Trainee
· Trained in Foundation Courses like C, C++, basics of Java programming, Oracle Pl/SQL, UNIX, oracle Apps.
· Trained in Business Communication and Client interaction.
· Completed mini project in using oracle apps. Secured 90 percent in project evaluation and received a letter of appreciation from client. 
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TECHNICAL CERTIFICATIONS
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Name                                             Paper Code               Authority   
ITIL® (2011) Foundation            ITILF                                     APMG International 
Oracle Database 11g: Administration I          1Z0-052                               Oracle Corporation
Oracle Database: SQL Fundamentals I1Z0-051                               Oracle Corporation
ERP – Supply Chain Management SCM-101                             Tech Mahindra Ltd 
Retail Management – Foundation  RETAIL-101                         Tech Mahindra Ltd

	


EDUCATION DETAILS 
DegreeYEAR                              Authority   
MBA IN RETAIL MANAGEMENT2014                                   Loyola college, PULC

SOFTWARE ENGINEERING                                2012                                   Niit Limited

BACHELOR OF SCIENCE                                     2011                                    Loyola College, Madras University
HIGH SCHOOL                2008                                    K.C.S.N Hr. Sec School, DGE
PERSONAL INFO
Date of Birth


:
12/12/1990
Sex



:
Male
Marital Status


:           Single
Nationality


:
Indian
Languages Known

:            English and Tamil
Visa Status                                 :             Visit Visa
Time Period to join   :           Immediate 
