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CURRICULUM VITAE
	OBJECTIVE:


I am looking for an organization that lends me a ample chance to contribute my knowledge and skills. I hope your organization challenges me intellectually and offers me a good potential for future growth.
	EDUCATIONAL  QUALIFICATIONS:                                                     


· Graduate in Arts from UTKAL UNIVERSITY, Odisha,Year of Passing: 2009
· +2 Arts passed under C.H.S.E., Odisha, Year of Passing: 2006
· H.S.C passed under B.S.E., Odisha, Year of Passing: 2004
TRAINING PROGRAM & CERTIFICATION
· Post Graduate Diploma in computer Hardware and Networking training program from ISDAC, Bhubaneswar, Odisha
· PGDCA training program from HELENUS,Bhubaneswar, Odisha
TECHNICAL SKILL
· Installation and Up gradation of winxp 2000, server2003,


Window 2007
· Installation and configuration of DHCP, DNS, IIS Servers.
· Managing user group, desktop settings, managing files and folders

· Diagnose and   troubleshoot LAN connectivity in Network.
· Good knowledge of computer fundamentals.
· Configure and Manage router and switches
PROFESSIONAL EXPERIENCE
PERIOD: APRIL 2013-TILL DATE
Currently working with GENIUS CONSULTANTS LTD. as a Customer Support Eng. For Infosys Ltd, Bhubaneswar.
Responsibilities:
· Providing technical supportservices both software and hardware to the customers for Toshiba Laptops.
· Involved in providing timely technical support to a large Customer base.
· Troubleshooting basic Operating system problems.
· Installation Microsoft operating systems and Drivers in TOSHIBA Laptops.
· Troubleshooting virus and spy ware related issues in Infosys Laptops.
· Assembling, Testing, Servicing and Troubleshooting of LAPTOPs.
· Maintaining every month reports of the problem occurred.
· Installing Operating Systems and applications through MDT server.
· Handling almost 850 Toshiba laptops in Infosys Ltd.
PERIOD: OCTOBER 2012– APRIL 2013  
Working with ALLIED DIGITAL SERVICES LIMITED as a Customer Support Eng For Infosys Ltd, Bhubaneswar.
Responsibilities:
· Providing technical support to the customers for Toshiba Laptops.
· Involved in providing timely technical support to a large Customer base.
· Troubleshooting basic Operating system problems.
· Installation Microsoft operating systems and Drivers in TOSHIBA Laptops.
· Troubleshooting virus and spy ware related issues in Infosys Laptops.
· Assembling, Testing, Servicing and Troubleshooting of LAPTOPs.
· Maintaining every month reports of the problem occurred.
· Installing Operating Systems and applications through MDT server.
· Handling almost 850 Toshiba laptops in Infosys Ltd.
PERIOD: APRIL 2012 – OCTOBER 2012  
Working with SYSNET Global technologies (p) limited In Infosys as a Team leader from April 2012 to OCTABER 2012.
Responsibilities:
· Providing technical support to the customers for ACER desktop.
· Involved in providing timely technical support to a large Customer base.
· Troubleshooting basic Operating system problems.
· Installation Microsoft operating systems and Drivers in ACER desktops.
· Troubleshooting virus and spy ware related issues in Infosys desktops.
· Assembling, Testing, Servicing and Troubleshooting of Desktops.
· Maintaining every month reports of the problem occurred.
· Installing Operating Systems and applications through GHOSTING and MDT server.
· Handling almost 1500 ACER desktop in Infosys Ltd.
PERIOD: JANUARY 2011 – MARCH 2012 ISDAC (Institute for Software Development & Advance computing) as a Hardware & Network Engineer.
Responsibilities:
· Assembling & formatting.
· Installing, configuring software and hardware on desktop or laptop.
· Maintaining security of system/ implementing antivirus software and other miscellaneous security tools.
· Up to date documentation and troubleshooting of desktop and laptop.
· Back-up & restoring data.
	PERSONAL DETAILS: 


Date of Birth

:

4th June 1989
Marital Status
:

Single
Languages known
:

English, Hindi, Oriya
Hobbies 

:

Listening Music, Reading Book,
Troubleshooting the problem of a PC/LAPTOP/PRINTER

I hereby declared that all the above information given by me is correct to the best of my knowledge
Thanking you,





Yours Sincerely,
Date: 
Place: 
