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Career Objective:

To obtain a responsible, challenging and awarding position in a reputed organization with an established track record where my skills, abilities and technical abilities can be utilized.
Key Strengths:
· Quick learning.

· Managing sudden changes.

· Managing multiple assignments and tasks.

· Task oriented & able to work under defined parameters.

· Good communication and inter personal skills.

· Good Leadership Qualities.
· Quick and careful decision maker
Educational Qualifications:

	Degree
	Institution


	Board/University
	Year of

Passing
	Percentage

of Marks

	Bachelors of Business Administration

(BBA)
	Indian Institute of Management And Commerce
(VASAVI TRUST)
	Osmania University
	July 2012-March 2015
	65

	Diploma in Event Management
	Indian Institute of Management And Commerce
(VASAVI TRUST)
	Osmania University
	2012-13
	60

	CA-CPT
	Superwizz
	Institute of Chartered Accountants of India
	2010-11
	Qualified

	INTERMEDIATE

(M.P.C)
	K.L.N Junior College
	Board of Intermediate Education 
	2007-09
	56

	SSC
	Oxford High School
	State Board
	2006-07
	57


 Technical Skills:

· Operating systems 

: WINDOWS FAMILY

· Accounts Packages

: Tally ERP 9.

· Other Packages


: MS-Office.

Project Details: (As part of BBA Curriculum)
Project title: 
Customer Relationship Management

Client:

New York Pizza and Fried Chicken.

Team size:
4 

Duration:       45DAYS
Scope:

Scope of the project is study Restaurant's Marketing, Sales and Financial situation. Provide a detailed project report including any Recommendations and strategies to increase the revenue.

Involvement:

The restaurant is located in Tarnaka, Hyderabad that is a prime Location and also with in a walk in distance to Osmania University campus, which is one of the reputed universities in India. The restaurant has only Dine-in facilities with central A/C and a

seating capacity of 60 customers with few high-chairs available for children


My job was to study their sales and marketing strategies. Upon speaking to the management it is confirmed that the only advertising they have in place is that publishing an Advertisement in the local 
papers once a month.

Recommendations: 

The following recommendations have been made upon completion of the project.

1. To recruit dedicated sales team

2. Implement the options of Telephone and Online ordering.
3. Implement the Buffet system.

4. Have some offers in place to attract.

5. Introduce subsidized lunchtime offers to students.

6. Explore the options of catering. 

7. Introduce kid's birthday parties with dedicated hosts.

8. Introduction bonus for successful introductions.

Career History:

April 2013 - September 2014 (Part time)

New York Pizza and Fried Chicken, Hyderabad, India

Sales Representative
· Worked as part of the sales team to develop both new and existing markets

· Involved in developing sales and pricing strategies

· Identifying and then researching potential leads and opportunities

· Responsible for developing own portfolio of customers

· Keeping in touch with prospective customers by in person, email and phone
May 2015 - October 2015
New York Pizza and Fried Chicken, Hyderabad, India

Assistant Manager
· Adhere to the budgets set by superiors
· Focus on to stay well below the budget to increase the profitability
· Manage the staff levels on a daily basis depends on the sales
· Speaking with the appropriate department to ensure all the complains are dealt efficiently in a timely manner

· Providing the feedback to the staff to ensure the same mistakes are not repeated
· Good communication and inter personal skills.

· Organizing meetings and trainings for both new and existing staff
· Regular staff appraisal and providing relevant training if required
· Providing regular reports to relevant departments

· Assisting superiors in designing Ad's for daily news paper, TV and Pamphlets

· Reviewing the sale offers on a regular basis and modifying them regularly
Achievements:
· Based on my recommendations as part of the project I have been offered to work for the restaurant for PT while studying and FT upon completion of the degree. 

· Received manager of the month award 

· Stood first in Bio-diversity group discussion conducted by State Government.

· Participated in National level science talent tests and State level science talent tests
· Participated in science fairs at school level.

· Active Participation in Music & Dance conducted at school & college.

· Elected as Class Representative in the college for three consecutive years.
· Organized various events in school & college. 

Personal Profile:
Gender 


: 
Male

Nationality


:
Indian

Date of Birth


:
28th July 1992.

Languages Known

:
English, Telugu, Hindi.
VISA STATUS               :        Tourist visa

VISA EXPIRES ON                :        4TH-FEB-2016
References:
Available on request.
