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RECENT PROFILE  : 

Assistant Front Office Manager

DATE OF BIRTH : 

08th March 1984
LANGUAGES KNOWN : 

English, Malayalam, Kannada, Hindi, Tamil

EDUCATIONAL QUALIFICATIONS:
· MBA in HR and Customer Relations, NIBM – Chennai 2007

· B.sc in Hotel and Hospitality Administration (BHM)

IHM-Bengaluru, 2005
KEY SKILLS:
· Front Office Management

· Training and Recruitment

· Employee Appraisal

· Resolving Complaints

Place 
: 

Date
:
CV NO: 1525560
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JOB OBJECTIVE : 

9+ Years Seasoned Professional. I desire to assume a fulfilling and mutually rewarding career with a Hotel as a HOD in Front Office and to pursue the challenge, authority and responsibility of a position that demands excellence.
PROFILE SCAN AND TENURES SERVED AT THE FOLLOWING ORGANISATIONS : 
· Park Plaza Hotel Bengaluru, Carlson Rezidor Group of Hotel

Job Profile
:
Assistant Front Office Manager (AFOM)

17th December 2012 – 09th November 2015.
218 Keys hotel with 23 Front Office staff including Managers Front Desk staffs, Reservations staff, Bell Desk staff, Transport Supervisors and Operators. Also handled a fleet of 14 Cars at the Travel Desk
· PeoplePro Trainers & Consultants Pvt Ltd, (India, UAE, Maldives)

Job Profile
:
Operations Manager - MARCOM 

26th July 2010 – 28th June 2012
Multinational company based in India, UAE and Maldives with a focus on Soft skill Trainings for Corporates, Colleges and Schools.
· Lotus Hospitality, Dubai, UAE, NMC Group

Job Profile
:
Night Manager / Assistant Manager Front Office

19th February 2009  - 15th January 2010

130 Keys hotel with 15 Front Office staff including Managers, Front Desk Staff, Bell Desk Staff, Operator
· The Lalit (Grand) Ashok Bangalore – The Lalit Hospitality Group

Job Profile
            :
Duty Manager

06th June 2005 – 15th October 2008

186 Keys hotel with 22 Front Office staff including Managers, Front Desk Staff, Bell Desk Staff, Operator
PASSPORT DETAILS : 
Passport Number
: 
M0417589

Date of Expiry
: 
30th July 2024

Place of Issue
: 
Bangalore

TRAININGS ATTENDED AND CERTIFIED : 
· Fire Fighting Training by Department of Fire and Emergency Services, Government of Karnataka

· Managerial Excellence Program Conducted by Mr. Zubin Ghiara, Director Training, Sarovar Group
ACHIEVEMENTS:

· Selected as the “Best Citizen/Best Employee of the Year 2006 – 2007” at, The Lalit Ashok Hotel
· Successful in setting up an organized cashiering system at The Lalit Ashok

· Was part of the HRACC 5 Star D, classification at The Lalit Ashok Hotel, Bangalore

· Was part of the HRACC 5 Star D, classification at Park Plaza Hotel, Bangalore

· Part of the Emergency Crisis Management Team at Park Plaza Hotel, Bangalore

Extra Curricular Activities:

· Represented the Grand Ashok Hotel Bangalore and went as External Examiner for Front Office at IHM Bangalore for the final exams

· Represented the Grand Ashok Hotel Bangalore and went as Guest Lecturer for Opera Software at Ramaiah College, Bangalore.
