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CV NO: 1525794 SHAPE  \* MERGEFORMAT 



ITINFRASTRUCTURELEAD  
To apply the acquired computer technology and networking skills in a reputed organization for its betterment, cost savings while expanding infrastructure and for my career enrichment 
 SHAPE  \* MERGEFORMAT 



Accomplished technical professional with nearly 15 years of experience leading complex level networking and troubleshooting. Managing cross functional resources to optimize enterprise technology and telecommunications operations. Committed to exclusive quality and service excellence with aptitude for launching new technology operations, including client and vendor relationships, policies and procedures.  
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PROFESSIONALEXPERIENCE  
Kodaikanal International School – Kodaikanal. India  




2007 to Present  
Renown among top International Schools in the world, which has crossed 100 years, with around 500 employees Job Description
· Network designing and managements using Windows 2012 server (Maintenance of Novell Netware (Server & Clients) 
· Firewall (cyber roam) configuration and maintenance () 
· Wireless networking (11 A/B/G) and router configuration 
· Maintaining around 200 laptops and  400 desktops in hardware and software troubleshooting 
· Assisting the department head on maintaining various servers (Windows 2012, Firewall,  Backup server, Intranet & Local database server)  
· IT up gradation 
· Computer lab management & Optical cable networking
Challenges:
Infrastructure maintenance includes the whole Wired and WLan network, troubleshooting connectivity, hardware and software problems for staffs and students. 
Delivering Scalable technology solutions that cost-effectively increase services and performance, maintaining around 500 Desktops, laptops networked, up and running. 
Clif Net Computers,Kodaikanal, India 
(It was a self-owned business, first of its kind in the town of Kodaikanal) 
January 2003 until May 2007 as the Proprietor with two supportive staff.  
Business Description 
· Desk top and Laptop Service 
· PCs and laptops sales
· Internet Browsing with Wi-Fi facility, from 2000 onwards 
· Networking Servicing 
· Entire Computer and networking solution to few education institutions 
Challenges:
Managing the business as well maintaining the Internet center up and running in technical aspect too. Offered AMC for computer maintenance and network services for Govt., and Private sectors 
Aptech Computer Education, Kodaikanal, India.
(A renowned computer educational institution with many branches across World) 
 From June 1999 until December 2002 as Centre Administrative Head. 
Job Description 
· Software management 




· System management and Servicing 
· Network management 
· Course counseling for the students 
· Fund management for the system’s side 
· Staff Control and student scheduling 
· Challenges:Managing the Education center with 5 faculties and 2 extra staffs ,
· Achieved government Scholarship programs (THADCO) 
· Developed Projects for Academic college students 






EDUCATION  
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BFT: Bachelor of Foreign Trade. 
Pondicherry University, Pondicherry - tate. 
Certifications:
DCS: Diploma in Computer Software. 
          Aptech Computer Education, Kodaikanal. 
MCITP: MICROSOFT CERTIFIED IT PROFESSIONAL
MCP:MICROSOFT CERTIFIED PROFESSIONAL

CCNA: Cisco Certified Network Associate)
TECHNICAL PROFILE  
[image: image6]
	Operating Systems:
	Microsoft Windows, MAC OS 

	Networking:
	Active Directory, LAN/WAN, TCP/IP, VPN, VNC, VLAN Segregation  

	Hardware:
	Enterprise Servers, Switches, Routers, Bridges, Cabling, Workstations, Laptops, 
Printers, Mobile Devices, IP KVM Switches  

	
	

	Tools:
· Typing Lower 
· DTP Certified 
LANGUAGES KNOWN
Tamil 

English


	 Track-IT!, Veritas Netbackup,  
Backup Exec, PCAnywhere, McAfee, Symantec Antivirus, Ghost, DameWare, SharePoint, Visio, Microsoft Office Suite  



	
	


Personal Profile
	
	

	Date of Birth 

	:  13th October, 1975 

	Gender  

	:  Male 

	
	

	Marital Status    
	:  Married  


Passport Status  
: Holding a Valid Indian Passport 
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Project Management 
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Strategic Planning 























Problem Resolution 
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Technology Integration 

















Requirements Analysis 

















Training & Mentoring 

















Network Design and implementation





Solution Design 
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