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Age: 37.
Nationality: Lebanese.
Marital status: Single.
Gulf License: Available
Career objective:
Obtaining a challenging position in an international/domestic organization specialized in the field of Biomedical Engineering, where I can utilize my educational background and professional experience as well as my multicultural skills and willingness for personal growth and career development.

Education:
·  Bachelor of Science degree (1996- 2001)
Biomedical Engineering

Islamic University of Lebanon (Beirut).

· Experimental Science  (1995-1996 )
Universal college (Lebanon/Chhim).

Professional experience: (15 years experience in the biomedical field)
     2013- Present:
          Head of Biomedical Engineering Department at Al Rasoul Hospital / Beirut Cardiac Institute (Class A, 350 beds ).
My duties Include:

· Develop and implement consistent policies and procedures that guide and support functions of the Biomedical Engineering Department.

· Review and rank all strategic capital requests for biomedical equipments.

· Develop and meet goals with respect to biomedical technology in support of strategic plan.
· Supervising and management Technical team and workshop (duties, work schedule and responsibility, technical training, motivation, policy and procedures, safety…).
· Provide clinical engineering resources to conduct pre-purchase evaluations, research vendors, assess cost of ownership, and other activities in support of biomedical equipment acquisitions.
· Provide clinical engineering resources to offer initial inspections and acceptance testing for acquisition of biomedical equipment.

· Provide clinical engineering resources to participate in the investigation and reporting of medical device related incidents, device hazard and recall notification program.

· Provide clinical engineering resources to comply with the ISO management standards.
· Following up risk management, quality control and safety for medical devices.
· Provide management of equipment performance and service vendors to maintain the highest standards of patient care.

· Integrate management of biomedical equipment maintenance (corrective and scheduled preventive maintenance) at all medical departments.

· Communicate with key clinical suppliers through participation on system committees.

· Optimize annual capital purchasing power by identifying opportunities to consolidate purchases across departments and fiscal years.

· Negotiate system-wide service agreements with vendors where appropriate.

· Supervise and participate in in-service training of new clinical staff concerning use and operation of patient care equipment.

· Individual will maintain good personal relationships with fellow workers, administrative, nursing and medical staff, vendors, manufactures and the general public.
· Supervising of two medical gases systems (British and French standards)
      February 2010-  January 2012:

          Executive Manager of  "Al Nour & Al Amal Medical Equipment" company at Kuwait City/ Kuwait.

Responsibilities:

· Manage the operational and fiscal activities of the company to include staffing levels, budgets and financial goals.

· Plan and develop systems and procedures to improve the operation quality and efficiency of the divers departments.

· Evaluate customer research, market conditions, competitor data and implement marketing plan alterations as needed.
· Following up risk management, quality control and safety for medical devices.
· Build trust, value others, communicate effectively, drive execution, foster innovation, focus on delivery to customers, collaborate with others, solve problems creatively and demonstrate high integrity.

· Maintain professional internal and external relationships that  meet company core values.

· Supervise the preparation, insurance and delivery of sales materials, exhibits and promotion programs.

· Follow up and applying for governmental medical tenders especially though related to the Ministry Of Health/Kuwait, as per tenders and contracts conditions.

· Responsible for stuff scheduling to include: work assignments, rotations, employee training, employee vacations, employee breaks, overtime assignment, back-up for absent employees.

      August 2008 – January 2010:

           Head of Clinical Engineering Department (CED) at “Cedars Jebel Ali International Hospital”- Dubai.  
           My work consisted in:                                                 
· Founding the Biomedical Department. 

· Following up department management and quality assurance section.

· Supervising and management Technical team and workshop (duties, work schedule and responsibility, technical training, motivation, policy and procedures, safety…).

· Supervising Corrective and Preventive maintenance acts as per the CED schedule. 

· Following up inspection and quality control for the entire biomedical equipments available at the hospital including Laboratory and Radiology Departments.
· Decision making in any equipment replacement. 

· Made purchase decisions of equipments sold by different vendors on quality and price basis. (Specifications, evaluations, preliminary acceptance). 

· Following up coordination with suppliers companies.

· Made a new forms, Policy and procedures for the Biomedical Department.

· Following up medical equipment contracts.

· Supervising the medical gases section.

· Filing organization and administrative work (study, Budget, tender, evaluation, specification, Technical file, transfer letter).
· Following up safety and risk management.
· Hospital preparation for accreditation as per the JCIA and ISO standards. (see awards part)
May 2004 – July 2008:

Biomedical engineer in the Clinical Engineering Department of “Rafik Hariri University Hospital”-Beirut, (Hospital with 544 beds), responsible of the performance & quality control of many projects, equipments and systems in addition of supervising and control over different departments in the hospital as following:
· Project Manager: 
· Responsible of the Liquid Oxygen tanks conception and implementation in addition of the installation of the emergency medical gases Manifold system according to the HTM 2022 British standard design.
· Responsible of the preparation, quality control and the opening of one Open heart and 8 operating rooms (Civil work, electromechanical testing and commissioning, electrical & communication works, medical gases testing, cleaning & disinfection, medical equipment testing).
·  Responsible of the opening of new Dialysis center, inspection, quality control, testing of equipments in addition of the re-design of the R/O water treatment system according to the European norms.
· Responsible of the relocation of the CCU, CSU, Nursery dep. with new monitoring connections, Medical gases outlets and electrical plugs.
· Responsible of the opening of the Emergency Rooms during the Lebanon war July 2006.
·  Responsible of the design preparation of new transplant unit (6 rooms).
· Clinical Engineering Management: study, Budget, tender, evaluation, specification, Technical file, transfer letter, medical supplies purchase request and service request, quality control, inspection, filing.
· Dialysis department: In charge of 28 Hemodialysis machines (with Online Clearance Monitor OCM module), Reverses Osmosis (R/O) water treatment system, R/O mobile equipments, Acid mixing devise.

· Operating rooms department: Responsible of the quality control and preventive maintenance of the OR equipments” Heart Lung machine, IABP, ESU, defibrillator, Anesthesia, Monitoring, Autoclaving etc.”). 

· ICU, CCU, CSU, PICU and ICN departments: Responsible of the central monitoring system with all monitors and respiratory therapy machines (Adult/pediatric & neonatal), plus the Continuous Renal Replacement Therapy machine (CRRT) and all other equipments available in these intensive departments.

· Medical Gases section: Responsible of all medical gases system in the hospital according to the HTM 2022 standard (Oxygen liquid tanks, manifolds “O2, N2O, MA4, MA7”, cylinders, medical air and vacuum compressors, scavenging system, ZSU, pipes, outlets).

· Corrective & Preventive Maintenance: for the above mentioned medical equipments, plus Syringe & infusion pumps, ECG, glucose meter, etc.
· Workshop: Periodic Responsibility of the CED workshop with supervision of the biomedical store and biomedical technicians’ team (4 biomedical technicians, 1 mechanical technician, 2 medical gases technicians, 1 store keeper).
 My work consisted also in:
· Providing clinical staff hands-on training for medical equipment as well as general technical educational topics.

· Reporting on equipment related incidents including recommending solutions and future preventive measures.

·  Participating in medical equipment purchasing committee meetings.

· Assessing equipment maintenance aspects such as purchasing of maintenance contracts, stocking designated spare parts, budgeting for such maintenance, etc
· Following-up scheduled maintenance (PM) work performed by the biomedical department and designated equipment suppliers (maintenance contracts)
· Providing clinical staff with consultation and solutions to equipment related problems and concerns

July 2001- July 2008 (except the period of military service):

Part time biomedical engineer at “Al Hayat hospital”, as a maintenance engineer responsible of the maintaining, repairing (Corrective & preventive maintenance) of 13 hemodialysis machines in the dialysis center of the hospital with the R/O system, Central Delivery System & the Acid mixing device in addition of my responsibility to prepare acid solution and to control concentration of electrolytes as per the Nephrologists requirements.
February 2007- June 2008:

Teaching for two years as Biomedical engineer at “Makassed University of Beirut” 
     Teaching the Theory of Respiratory care medical equipments in the College of Nursing and
     Health Sciences - Inhalation section.

     Ref.: Mosby’s Respiratory’s Care Equipment – Seventh edition.
September 1998- April 2004 (except the period of military service):

Work as biomedical engineer at “Pharmatec Company S.A.L.” 
Maintenance engineer involved in the installation, repair and refurbished of Hemodialysis machines, Lithotripters & blood components separation machines, in addition of the repairing of electronics boards, electromechanical and hydraulic parts.
Jan 2001- Jan 2002:

     Conscripted with Lebanese Army military service for 12 months.

Lieutenant serving as biomedical engineer in the Central Military Hospital (Badaro).
Following up the corrective and preventive maintenance of machines in radiology & Kidney dialysis departments.

Training Experience:
· Internal training in Pharmatec S.A.L. (Mkallis) on several machines & systems
· Dialysis machines with the following brands:

· Cobe Centry System 3.
· Cobe Centry system 2/RX UFCM.
· Hospal Integra.
· Gambro AK200 & Ak95.
· Dialysis Solution mixing systems.

· Reverses Osmosis water treatment systems

· Lithotripter machines.

· Blood components separation machines.
· Training at Atom Medical Company (Dora) on dialysis machines with the following brand:
· Nipro.
· Training at Hammoud hospital (Saida) on dialysis machines with the following brand:

· B-Braun.
· Training at Rafic Hariri University Hospital on divers equipments and software such as:

· ABG’s machine.
· X- Ray mobile (Philips).
· Monoplace Hyperbaric Chambers (Sechrist).
· Ventilator true Oscillator (Stephan).

· Monitor, Foetal Anterpartum (HP/AGILENT).

· Incubator Neonate ICU (HILL ROM).

· Training on Handling and Maintenance of Surgical Instruments. 

· Liquid Oxygen Tank (Air Liquide Company).
· AIMS Clinical management software (Tamer freres Company).
Awards:
· Appreciation from the TÜV SÜD Middle East LLC Surveillance Audit (ISO 9001) represented by  Eng. Nour Mohamed Osman, General Manager, Management System at 30/10/2008, regarding the positive aspects founded  in the management of the Clinical Engineering department- Cedars Jebel Ali International Hospital. 

· Appreciation from the military chief commander of the Lebanese army (2002).
· Appreciation from the Lebanese Industrial committee for the graduation project named “Fetal Doppler” (2001).

Languages:
Good level in English and French (writing and speaking).
Fluent in Arabic.
Computer Skills: 
Windows, Microsoft Office, AutoCAD, Internet research skills, Ability to work with any P.M.S.
Special interests: Soccer, camping, reading, Chess.
References: Available upon request. 
Certification:

I, the undersigned,  certify  that  to  the  best  of  my  knowledge  and belief, these data correctly describe me, my qualifications, and my experience.
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