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OBJECTIVES:
With adequate experience and equipped knowledge in retail industry, I aim to accept more challenging responsibilities looking forward for personal growth and career progress through full utilization of my expertise, profession and trainings in a competitive international brand thus bringing contribution for the achievement of the company’s goals as well.
EDUCATIONAL BACKGROUND:
· Graduation from North Bengal University, Kalimpong Dist. Darjeeling, India.
· Higher Secondary Education from Scottish University Mission Institution, Kalimpong, Dist Darjeeling, India.
· Matriculation from Scottish University Mission Institution, Kalimpong, Dist Darjeeling, India.
Working Experience:
Sales Advisor: 


Jawad Group of Companies

             Pumpkin Patch Dalma Mall(Feb 25,2014 up to present)
· Achieve excellent standards of customer service in the department by directing and coaching the sales team, and leading by example on the shop floor.
· Attending team meeting and sharing best practice with colleagues.
· Five key skills in the sales floor as well as in the till area.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Doing daily & weekly report.
· Answer customer’s questions concerning location, price and use of merchandise.
Sales Assistance Advisor: 

Three Years Experience in Fashion Devision City Centre Siliguri, India
· Proactively acknowledge, Greeting and assited customer in the store.
· To fullfeild the demand of the customer by giving good customer service.
· Maintain stock in the sales floor as well as in the stock room.
· Aligible to maintain staff in the Store.
· Always maintain brand standered in the shop floor .
· Flexibility and punctuality.
ADDITIONAL QUALIFICATION:
· Diploma in Computer Application (Ms-Word, Ms- Office, Power point) from Siliguri, India.
· Tally ERP-9  from The Edge Institute, Siliguri, India.
HOBBIES:

Playing with Guiter and Listening Music
PERSONAL INFORMATION:

Birthdate
: September 22, 1985

Sex

: Male

Status   
: Single
Religion
: Hinduism

Nationality
: Indian
DECLARATION:

I hereby certify that the above information is true and correct to the best of my knowledge and belief. 
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