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CV NO: 1526268
CAREER OBJETIVES

To start my management career by joining a well settled and highly professional organization and grab good career advancement through large efforts and innovative work techniques...
ACADEMIC QUALIFICATION 

 M.B.A  (Master of business administration) (2010-2012)  
 Anna University, Chennai Tamilnadu , India

 B.B.A (Bachelor of  business administration (2007-2010)  
 Bharadhidasan University, tricky Tamilnadu , India

PROFESSIONAL SYNAPSIS

· 2 Years experience Senior sales executive

SHOPPERS STOP LTD LUXURY   India
     Leading and motivating colleagues in everything from stock replenishment, customer service right through to setting up displays and driving sales. Deputizing in the absence of department managers, and doing everything possible to drive the business forward.
· Leading, driving, energizing and motivating teams to do better. 
· Planning and delivering initiatives for market growth.
· Providing a safe and secure retail environment for shoppers.
· Proposing and implementing promotions and special offers. 
· Deciding on service standards. 
· Mentoring new employees.
· Controlling and maintaining the budgets and expenditure.
· Implementing and managing the shops security and anti the policies. 
· Ensuring the store operates efficiently and effectively in all operational areas such as stock control, admin and presentation.
· 9  Months experience Business development manager
AMERICAN EXPRESS ( SERCO ) 

PROFESSIONAL SYNAPSIS
· 2 Years experience  STORE MANAGER  (6544 sq ft )
RELIANCE  SUPER MARKET    India
     Responsible for managing the day-to-day operation of the store, as well as setting customer service standards, and launching initiatives to hit sales targets. As well as developing and motivating a team, whilst ensuring everyone adheres to company policies and procedures.

· Driving operational, visual and customer service standards in store.
· Monitoring and reviewing store performance on a regular daily,       
                weekly and monthly basis
·  Implementing store compliance and health and safety procedures.
· Maximizing sales through effective merchandising and marketing.  
· Deciding on store layouts. 
· Recognizing and rewarding good staff performance. 
· Monitoring product levels throughout the day and 
                Replenish stocks to ensure 100% availability                                 
· Developing business links within the local community.  
· Working with the visual team to manage displays within the store.
· Recruiting the right people with the right behaviors in to the right 
                jobs  and ensuring they are given access to the right training.
· Actively monitoring competitor activity. 
·  Managing the stores budget, and keeping costs under control. 
·  Getting feedback and capturing data from customers.
PERSONAL PROFILE
Date of Birth

: 
09.07.1990
Marital Status

: 
Single
Nationality

: 
Indian
Languages Known
:
English, Tamil, Malayalam
Visa Status

: 
Visit Visa 



PERSONNEL SKILL


Deadline Led 


Time Efficient  


Decision Making 


An Eye for Detail


 Excellent Communicator


 Tactful & Articulate


 Problem Solving


 Administrative Organising 


Team Player


 Conflict Resolution 


Professional Mannerisms


 Integrity


LANGUAGES  KNOWN


English


Tamil


Malayalam


PERSONAL  STRENGTH


SAP Retail


Ms  word


Ms excel


Wind XX (POS)


Retalix  (POS)


Photoshop


Tally


HHT ( Usage)


Mettler/ Essae























