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 CAREER OBJECTIVE
To grow both professionally & personally through continuous learning & up-gradation of knowledge. Looking forward to work on challenging assignments in leading edge companies.

                                                                   KEY SKILLS
	· Warehouse and Logistics operations
· Inventory Management
· Customer Service 
	· Team player

· Learning Strategies
· Responsibility, Proficiency


   EMPLOYEMENT HISTORY
Etihad Airport Services Cargo  (c/o Dulsco LLC)

 
    Abu Dhabi, UAE

(Cargo Assistant)
        





     
    Oct 2013 to Present 

Responsibilities:   


     Cargo Build up: 
· Build up of unit load devices  (ULD) and bulks as per  the load  plan  of flights & freighters.
· Special care and planning before loading special cargo and loading them in the proper way.

· Usage of HHT for Pre-manifesting and Building up of the Unit load Devices.
     Break Down:
· Dismantling and relocating the shipments as per the Flight Manifest through using HHT.
· Raise Irregularities for the Missing Cargo(MSCA), Found Cargo(FDCA), poor packing or damage.   
· Special care and planning while handling cargo eg DGR, AVI, AOG, ELI, PER, VAL,VIP,PIL.    
     Import Documentation:
· Receiving all the AWB’s from the incoming flight and make sure tallied with the manifest.
· Segregation the AWB’s flight wise doing the documentation part as well the system entries
      for AUH AWB’s such as shipper, consignee details, charges, nature of goods etc…
· Raising all kind of discrepancies in the system such FDAW, MSAW, DGD, HAWB etc...
Export Manifesting: 

· Receiving load plan from supervisor and review all booked and special shipment. 
· Checking flight version and make sure all pallets and container build & load as per flight version.
· Make sure all cargo related AWB & PO Mails fly with cargo including special shipments.
· Prepare NOTOC for all export flight make sure all entries are correct as per load cargo.                                                                                                                                

      RFS (Road Feeder Service):
· Maintain all record of incoming and outgoing trucks and raise irregularity if any.
· Make sure loading and offloading are in proper way and safely.

· Coordinate with airport police during the screening of cargo.

· Handle all phase of import & export documentation and coordinate with cargo hub.

     Irregularity Process (IRP):
· Answer calls and emails to Airline regarding irregularities of cargo.

· Assists Amendment request from Airline/Shipper’s/Agent.
· Provide customer service coverage for the clients. Attending Consignee queries and giving correct information on time.
· Coordinate with other airlines by sending E-mails regarding informing any cargo on hand in order to plan on next available flight.
Cargo 2000 (C2K) :
· Using Descartes MY GLN to generate report, analysis, forward to destination on daily basis.
· Monitoring all Etihad online stations and follow up regarding cargo should be deliver with
      in  SLA (service level agreements)  without any failure.
Aroon Aviation Services Pvt Ltd.



              New Delhi, India

(Warehouse in-charge) 





              
   Aug 2011 to Aug 2013 

Responsibilities:   
· Mange day-to-day operations of the store and sub-stores. 
· Managing 08 no’s of sub stores and team in domestic level including training and supervise. 
· Manage all material related purchasing as per requirement in all stores. 
· Assist all team aspects of store services including handling complaints and inquiries. 
· Manage store operations by ensuring exceptional performance, customer services & merchandising. 
· Manage receipt of all good purchased for the stores, ensuring safe and efficient unloading & delivered as per requirement in particular stations.  

· Ensure interior and exterior of store is maintained to company standards.

Om Logistics Ltd 







   Pune, India

(Warehouse and Logistic Executive)                                                                     Feb 2006 to Sep 2009 

Responsibilities:   
· Expertise in managing complete warehousing daily activities from A to Z.

· Manage warehouse, material planning, and budgeting, and stock allocation.

· Select-train warehouse personnel supervise their performance to achieve departmental goals.

· Ensure immediate availability of materials and maintain favorable stock level at all times.

· Review invoices, consumption reports, and demand forecasts to estimate peak delivery time. 

· Issue shipping instructions and provide routing information to ensure delivery times and locations are properly coordinated.

· Handle all incoming trucks for offloading and arrange for stacking. All out-going truck for loading, were are using LIFO & FIFO basis. 
· Implement warehouse safety & security programs and work on any unsafe conditions.

· Liaise with other department heads i.e. sales purchase for smooth workflow.

· Inspect physical conditions of warehouses, fleet & equipment handle their maintenance.
TRAINING AND CERTIFICATION 

· Dangerous Goods CAT8  (Etihad Airport Services Cargo, Abu Dhabi Airport)

· Basic Air Cargo Training (Etihad Airport Services Cargo, Abu Dhabi Airport)
· Basic Ramp Side Safety   (Etihad Airport Services Cargo, Abu Dhabi Airport)
· Cargo 2000 (C2K)  
        (Etihad Airways, Masdar City, Abu Dhabi)

TECHNICAL  EDUCATION

· Proficient in Windows Environment, Window Office, Internet, Networking.
· Certified Information Security Expert (CISE)  from “Inobuzz Knowledge Solution” Delhi.  

· Knowledge of Hardware and Networking also. 
· Knowledge of WMS application Cargo-Spot, Hermes, Cristal & Descartes My GLN.
ACADEMIC EDUCATION

· Graduate (B.Com) from H.N.B. University (Shrinager, Uttarakhand, India)
                                                      SPORT ACTIVITY

· Participation in Uttaranchal state level Cricket Championship.

· Participation in  All India Junior National Cricket Championship. 

· Participation in All India Senior National Cricket Championship. 

                                                                  PERSONAL DETAILS

Date of Birth

-
Feb 04,1984

Nationality

-
Indian



Marital Status
             -            Single




Language Known
-
Hindi , English


Hobbies

-
Cricket, Music, Movies & Traveling.

Date :- 




Place :- Abu Dhabi

