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Position Desired:  Computer  and Laptop Technician /  IT Support
Career Objective: To pursue a career that will allow me to use my skills and my desire to work in a company or in anorganization that will provide a balance work environment.
Employment Record:
Position: Computer salesman / Laptop Technician
Company: Ansar Gallery Karama
Duration: Sept.6, 2013 to Sept. 5, 2015
Duties and Responsibilities:
· Install, configuring and upgrading operating systems and software.
· Installing, configuring, assembling and repairing computers, network infrastructure and peripherals such as printers and related hardware.
· LAN Networking Configuration cabling set-up
· Perform image cloning and OS installation for new PCs to be deployed to users
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer maintaining solid product  knowledge and all other aspects of customer service.

· Provide first-level technical support or maintenance of products and services using standardized procedures and available tools

· Provide customer satisfaction by effectively handling customer problems through diagnosis and providing of solutions for technical and service issues
Position:  Laptop Technician
Company:” DELL” Information Technology
Address: Dharan st, Mubaraz, al-ahssa, Saudi Arabia
Duration: January 8 2010  to January 8, 2012
Duties and Responsibilities:
· Laptop repair, Pre-heat video chips, RAM, A/C adapter and power jack, LCD cracked replacing, Computer Desktop Repair  Keyboard, touchpad, wireless chips repair, Checking hardisk  for bad sectors and Errors, LAN Networking Configuration cabling set-up

· Install, configuring and upgrading operating systems and software.
· Installing, configuring, assembling and repairing computers, network infrastructure and peripherals such as printers and related hardware.
· Perform image cloning and OS installation for new PCs to be deployed to users
· Provide customer satisfaction by effectively handling customer problems through diagnosis and providing of solutions for technical and service issues.
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer maintaining solid product knowledge and all other aspects of customer service.

Position:  Computer Technician - Customer Service
Company: Villman Computer System Inc.
Address: Maharlika Highway, Cabanatuan City Nueva Ecija
Duration: March 20, 2007  to November 15, 2009
Duties and Responsibilities:
· Install, configuring and upgrading operating systems and software
· Installing, configuring, assembling and repairing computers, network infrastructure and peripherals such as printers and related hardware
· Troubleshooting and solving hardware and software problems
· Provide first-level technical support or maintenance of products and services using standardized procedures and available tools

· Provide customer satisfaction by effectively handling customer problems through diagnosis and providing of solutions for technical and service issues

 Position: Computer Technician - Technical Department
 Company: Blas Edwards Computer Sales And services
 Address: Del Pilar St. Cabanatuan City, Nueva Ecija







 Duration: April 6, 2002 to March 6, 2004
Duties and Responsibilities:
· Install, configuring and upgrading operating systems and software
· Installing, configuring, assembling and repairing computers, network infrastructure and peripherals such as printers and related hardware;
· Troubleshooting and solving hardware and software problems
Additional Skills:
· Driving with a Professional Driver’s License
· Installing CCTV camera
· Networking
· Microsoft Office

· Basic Photoshop
  Seminars Attended:
  February 1 & 2, 2000

Maelisoft Technology    1st Nueva Ecija IT Expo 2000
  November 16, 2009

Executive Technical Consultants Traning Center Inc.
Education:
College: La fortuna College
Course:B.S. Computer Science
Date Graduated: March 25, 2002
Personal Information:

 Birth Date
:
August  21, 1980

Birth Place
:
Ramon, Isabela

Age

:
34

Nationality
:
Filipino

Civil Status
:
Married

Height

:
5’7

Weight

:
62 Kilos
             Visa Status  
:
Tourist

                                                                                                                                                  Applicant
