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	Educational Profile:
MCA (TKM College of Engineering, Kollam)
Year of passing: 2008
Division/Rank: Distinction (76%)
University/Board: Kerala University
B.Sc. Computer Science (Govt. College Kariavattom)
Year of passing: 2004

Division/Rank: First Class (68%)
University/Board: Kerala University
Pre-Degree (XT. Xavier’s College, Thumba)

Year of passing: 2001

Division/Rank: Distinction (80%)
University/Board: Kerala University
SSLC (Al-Uthuman English Medium HSS, Kazhakkoottam)
Year of passing: 1999

Division/Rank: Distinction (81%)
University/Board: Board, Kerala
Personal Data:

Date of Birth        : 26/04/1984
Gender                 : Female

Nationality           : Indian

Marital Status      : Married
Languages Known: English, Hindi, Malayalam
Visa Details: Resident Visa(Dependant)

	Summary

· More than 5 years of experience as  functional support consultant in JD Edwards Enterprise One 8.12 and Oracle JD Edwards Enterprise One Support Projects and Office Administration, ensuring smooth business operations at office premises

· Specialized in Sales Order management, Purchase Order management, Inventory .
 Work Experience

· Worked as an Associate Consultant at Wipro Technologies from 26-10-2009 till 04-08-2015.
· Offshore post implementation support to Baxter-EMEA region to Distribution and logistics applications including standard JDE, customized applications.
· Experience of working in various teams and clients both at on-shore and off-shore locations.
· Experienced in communicating with people at various levels and departments of business including end-user community across multiple global locations.
· Expert in various core business functions of manufacturing and Healthcare industries. In addition to the technical exposure, having experience in General Administration / Office Administration.

· General Administrative Responsibilities: Gained exposure in managing day-to-day administration operations of the organization while meeting goals of the company Provides training and orientation to new staff.
· Preparing work schedules in terms of priorities, urgency/importance and other aspects. 

· Resourceful in liaising & coordinating with the team members for achieving efficiency in operations Conversant in tracking & maintaining inventory levels for all items required in the office 
· Coordinate and schedule meetings with projects management stakeholders on various issues 

· Handle routine of incoming and outgoing communications on behalf of the Project Manager  

· Closely liaising with staffs in other departments Skilled in ascertaining smooth process of service delivery to the client in adherence to organizational standards.
Achievements

· Experience of working from client site.
· Involved in preparing the document which helped in avoid recurring issues and closing the month ends on time. This saved lots of time and cost for the business.
· Prepared lots of knowledge documents, training materials and uploaded in KNET for internal use and for easy understanding of complex logics.
· Attended transitions Knowledge Transfer for Benelux, Nordics , Italy, France , UK  and giving post implementation support.
Proficiency

Language
JD Edwards 8.12
Database
Oracle ,MySQL 5
Tools
Perigrine ticketing tool, Remedy
Operating System
Windows 7, Windows XP

Office Productivity
MS Office 2007, 2010
Skills
· Customer focused
· Highly adaptable to change in a constantly changing environment. Remain in the cutting edge of information technology.
· Outstanding team player with excellent analytical, presentation, communication, time management and Inter personal skills.

· Competent in understanding the business requirements, analyzing, troubleshooting and providing Solutions
· Try to be updated in latest technological trends, products and tools.


	
	


Professional Experience: Projects  Done
Associate Consultant & Office Administrator                                     October 2009 – August 2015 Wipro technologies, Bangalore, India 
Wipro technologies is an Indian multinational corporation that provides business consulting, information technology, software engineering and outsourcing services. It is headquartered in Bangalore, India. 

1. B4One ARO-EMEA
	Project
	B4One ARO-EMEA

	Client Name
	World Renowned Pharma Major

	Period
	08-02-2011 till 04-08-2015

	Description
	Baxter is a global medical products and services company with expertise in medical devices, pharmaceuticals and biotechnology.


	Team Size
	18

	Role
	Functional Support

	Responsibilities 
	· Offshore post implementation support to Baxter-EMEA region to Distribution and logistics applications including standard JDE, customized applications.

· Maintaining inbound and outbound interface, invoice processing, and maintenance 

· Sales Order Management in relation with AR module 

· Purchase Order Management in relation with AP module

· Inventory management. 

· Functional assistance towards Debugging Reports and Applications.

· Bring out technologically feasible solutions for the client based on the ERP application. 

· Functional specs preparation, analyzing the client’s requirement, solving day to day issues, making developer understand the functional specifications
· Responsible for leading the team in the absence of Team lead as the primary and senior person in the team and single Point of contact for any team issues and escalations 

· Creating and submitting application related documents to the client 

· Reviewing the documents and version of the documents submitted by other team mates

	Environment
	JD Edwards One World 8.12/Oracle DBA


2. Michelin
	Project
	Michelin

	Client Name
	World Renowned Tyre Manufacturer

	Period
	 January 2009 - Jan 2011

	Description
	Michelin is one of the two largest tyre manufacturers in the world.Michelin Inc project providing  Enterprise Applications support  by taking advantage of JD Edwards 8.12 for order management , Financial and industrial products for APAC region of the company.

	Team Size
	10

	Role
	Functional Support

	Responsibilities 
	· Offshore post implementation support to Michelin Inc, APAC for Standard JDE and customized applications of Sales, Purchase, Inventory.

· Had done Production support for Users in APAC and Japan.

· Spontaneous response to the Incidents and proactive recommendations were given to prevent the issues. Analysis of day to day issues in the ERP applications and provided the suitable resolution. Also worked on Problem management.

· User manuals and RCA for the issues were submitted to the Client which helped in preventing the recurring issues. Documentation done for month end issues

· Internal KT transfer had been done for rookies. 

· Post implementation support was done for One Vietnam.

· Involved in identifying the areas and process to improve the cost and time by improving the process and minimizing the user’s mistakes so that there is no interruption for the business processes.

	Environment
	JD Edwards One World 8.12/Oracle DBA. 


