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	Summary :
To take all the assignments as a challenge in order to uplift and maintain the goodwill and growth of the Company, providing my extended knowledge, experience, and growth to the Concern. 
Education :
· Post Graduate Diploma in ERP with SAP R/3 MM & QM - PMU and SAP® - India.
· Post Graduate Diploma in Systems Management - Madurai Kamaraj University.
· Post Graduate Diploma in Software Marketing - Annamalai University.
· Bachelor of Technology in Information Technology Engineering - SRM University.
Certifications :
· SAP Certified Application Associate in Material Management ECC 6.05.

· SAP Certified Application Associate in Business One 8.81.

· Microsoft Dynamics NAV 2013 R2 Certified (Microsoft Virtual Academy)
· Information Technology Infrastructure Library – ITIL V3 2011 – AXELOS Certified.

· Cisco Certified Network Associate (Net Academy Certification)

· Microsoft Technology Associate (Windows Server Administration)

· Attended a symposium conducted by SAP - Techniversity in 2012.
Experience in UAE and India:
· IT Manager in Al Asayel Health & Safety FZE, Jebel Ali, Dubai, from Mar 2014 to Nov 2014.
· IT Support Cum Network Engineer in Taz Kamar Inn, Chennai, India, from Feb 2013 to Feb 2014

Roles and Responsibilities in Al Asayel Health & Safety FZCO, Dubai: 
· Provides implementation, functional support and end user training for SAP Business One ERP application modules and development of reports using SAP Crystal Report; 
· Ensure that all SAP related tickets and tasks in ERP portal are handled at the shortest possible time frame for resolution and that solution steps are properly documented in ERP portal to develop a long term knowledge base. 
· Act as IT Technical support to help resolve helpdesk issues.
· Provide support to Data Processing Specialist to Manage, Create and Update in SAP-Item Master, BP Master Data and other Data.
· Provide support for Motorola MC3190 Handheld Mobile Computer with Barcode Scanner and SAP Business One.
· Manage Windows Server 2008 R2 with regular maintenance and backup.
· Install, Manage and troubleshoot all Printers.(Sharp, HP and Brother)
· Install and Provide Support to Avery Dennison, Citizen industrial Printers. Also should provide support for Wilcom ES Embroidery Designer Software and BarTender Software.
· Manage all problem tickets for all enterprises and provide subject matter expertise on all IT technical issues and recommend incorporation of new technologies.
· Perform troubleshoot on all PC systems and perform required maintenance on all computer hardware and software and prepare all software packages for all operating systems and evaluate all operations and recommend improvements as per requirement. 
· Train all staff and clients in technical and procedural training for IT departments and provide support to all enterprise infrastructure tools and provide all support to center.
· Managing and Troubleshooting Avaya IP Phone Problem.
· Manage, Troubleshooting and Generating reports in Attendance Machine (FingerTec and ZK).
· Remote Support for Branch Offices end users through Team viewer, email and Telephone.

· Experience installing and configuring Switches, Routers, Firewalls, VPN, ASA, AV, Web Server.

· Expertise with Windows server 2008/R2, Active directory, DNS /DHCP,TCP/IP and SQL Server Management Studio.
· Knowledge of Server Virtualization Platforms VMware and Virtual Box.
Roles and Responsibilities in Taz Kamar Inn, India:
· Installation, configuration and support for software and hardware, assemblies and connections at customers and partners site 
· Provide consultations for IT software and hardware, assemblies and connections at customer and partner site 
· Provide second and third level technical support (e-mail, phone calls, on-site support) 
· Troubleshoot incidents and provide problem analysis and software testing.
· Deliver implementations, upgrades and configurations of products 

· Hands on Experience in Mac OS X and Apple Products.
Projects in Al Asayel Health & Safety FZCO:

Major:
· Full Cycle Implementation of SAP Business One ERP for SME’s in Al Asayel Health & Safety FZCO, Jebel Ali, Dubai with custom add on such as Common Master Add on for Items, HRMS Add on for Payroll and Attendance Machine Integration and SAP Business One Add on for Motorola Handheld Device(Windows CE 6) with Barcode Scanner (Data Wedge).
Minor:

· Implementation of Ultra VNC ( an Open Source Remote Support Tool ) within Local Area Network over the Company using IP Address(Static IP in LAN by MAC-IP Binding).
· Implementation, Manage and Troubleshooting of Spice Works (an Open Source Enterprise IT Management Tools ), Intranet Portal for Company and E-Ticketing Portal for IT Technical Issues, Troubleshooting and Follow Ups.

· Remote Dial-In and LAN to LAN VPN for the Company Server using L2TP and IPSec with Dreytek Firewall.

· Implementation of Squiggle (Internal Communicator) within the Company Network using Local Area Network IP.

· Implementation of Open DNS in Company Network.

In-Plant Training :
· Underwent In-Plant training at HCL Career Development Centre, Tambaram. Concepts of Object Oriented Language in Java were studied.

· Underwent In-Plant Training at Lenovo, Puduchery. Knowledge about the Hardware Assembling and product testing were studied.
Computer skills : 

· Programming Languages :        HTML, CSS, C, C++, Java, JS, Linux Scripts.

· DBMS :                                       Oracle ,MySQL , MS SQL.

· OS :                                             Microsoft, Macintosh, Linux and Servers(Windows and 

                                                    Linux).

· ERP & CRM :                              SAP ECC 6.05, SAP Business One, Microsoft Navision,   
                                                    Oracle EBS 12.01,Salesforce, Bitrix24, Hubspot and Zoho.
· Hardware :                                 Routers, Switches, Firewalls, VPN, Servers, NAS, Storage 
                                                    Devices, Wireless, Printers, IP Phones and PABX.

Other Technical Skills:

· e-commerce Platforms Prestashop, Open cart, Magento, OS Commerce and Zen Cart.

· Domain Name Registration, Transfer and Management - Experience in Big Rock, Go daddy, Namecheap and Zoho Domain registrar).

· Web Host (Windows and Linux) and FTP Management. – Experience in Hostgator, Hostinger, Bigrock and Godaddy.

· Business Email Service Management.(Big Rock, Microsoft Live, Google Apps, Zoho Mail, Hostinger Mail and Etisalat Mail Service).

· Microsoft Exchange Server Management.

· Web Design from Scratch and Predefined Layout using HTML5, CSS3 and JavaScript.

· Search Engine Optimization.

· SIEM Tools (Security Incident and Event Management).
· Knowledge of Kali Linux, Backtrack, CentOS and Debian
· DynDNS, Noip DNS and DlinkDNS as Dynamic DNS.

Personal Details :

Date of Birth :

15th  June 1991.
Sex :

Male.
Nationality :

Indian.
Languages :

English, Tamil, Malayalam, Hindi
Visa Status :                                 

Driving License :

Availability:                           
Tourist
India

Immediate
Declaration :
I hereby declare that the above stated information is true to the best of my knowledge.
Date : 12/12/2015                           Place : Dubai                                
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