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Career Statement

A MBA Professional with 3+ Years of highly professional experience in Supply Chain Management, Customer Service & Administration. Excel in meeting objectives through use of independent action, prioritization, persistence, and leadership skills. Use humor, analytical skills and positive attitude with high standards to motivate team to excellence. A self starter and ability to demonstrated leadership ability and can work in team environment as well as independently. Adapt quickly to diverse management and client styles. 
EDUCATION QUALIFICATION

· Post Graduate Diploma in Supply Chain Management, Symbiosis Pune, 2013-2014
· Master of Business Administration(MBA - Human Resource), Punjab Technical University, 2009-2011

EMPLOYMENT HISTORY

Nazih Group 







                 Sharjah, UAE
Customer Service Executive


     


       August 2014 – Till Now
Working as Inventory Controller under the flagship of Nazih Group – Beauty Division.  Being the market leader, Nazih group operates in 12 countries, with its own 18 branches in eight countries and exclusive distributions in four countries. Due to the high demand in the Middle East countries, meeting deadlines along with monitoring and maintaining appropriate Inventory is one of main KPI. 

· Minimize overstocks and removal of obsolete / redundant raw materials to maximize availability of working capital

· Handling Export branches (QTR/BAH/KWT/OMN)

· Ensuring Export branches has optimal levels of stock to avoid overstocking 
· Liaises warehousing departments to ensure that the customer’s order is properly filled with the exact goods that were requisitioned

· Track the inventory flow to identify slow moving, dead stock and back order

· Perform cyclic stock checks

· Working on ERP version 7.4

Delex Cargo India Pvt Limited (Kingfisher Airline)
        Chandigarh, India
Logistics Coordinator                      




     August 2011 – Feb 2014
Worked in a highly professional environment with highly motivated past faced team to fulfill duties ranging from documenting, logistics calls to assisting vendors with pricing and selection. Ensuring to provide the best customer service & coordination by keeping the keeping best supply lead time. During this period, handled Supply Chain projects of Clients like Kingfisher Airlines, Unilever, UPS etc.  
· Performance management and improvement tracking systems. 

· Monitoring Air Cargo & Road Shipments delivery single handily and work to reduce downtime as much as possible.

· Handling Supply chain related Customer/consumer complaints and coordinate with client’s factories, warehouse and SCM to identify the root-cause and take corrective actions to avoid recurrence.
· Key Account Management-Relationship Management with key accounts to increase the level of sales growth.

· Monitor and develop reporting capabilities to drive improvement and feed into regular KPI reviews.

· Work closely with all other departments’ incl, Ops and the control desk for customer deadlines, the sales team for new and existing customer requirements. 

· Monthly visit in person to current and prospective clients for more business and feedback on the services
Career Weavers Consultants Pvt. Ltd.        

        Chandigarh, India
Admin Executive                                                                            July 2010 – April 2011
Worked as an Admin cum Event coordinator executive for CAREER WEAVERS, a firm which organizes job fairs for experienced & fresher’s in the industries of BPO, Aviation & Hospitality, Healthcare, IT, Real Estate, Retail & many more. Career Weavers is also into corporate trainings, temporary staffing along with organizing biggest Job fairs every year in north India. 

· Set agenda’s and minute all departmental meetings.
· Coordinate department work schedules.
· Organize client meetings and corporate entertainment.
· Coordinate the induction and training of new employees.
· Controlled inventory supply and purchase.
· Responsible for accounts payable and receivable.
· Part of In-house event management team and helps in organizing events and job fairs at National Levels. 
· Devised and developed comprehensive database to improve data collection.
Technical Skills

Excellent Microsoft Office skills (Word, Excel, PowerPoint and Outlook)







