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Aspiring for a position and a career where I can utilize my skills and abilities in an organization that offers professional growth and prove myself resourceful, innovative and worthy of shouldering responsibilities assigned to me.


M/S. Goodwill Medical Centre Pvt. Ltd. India,                                    August 2013 – October 2015
Worked as a Sales Coordinator
Job Profile
· Managing all the sales related activity of the company.   
· In-charge of sales and customization of HMIS product.
· Handling a high volume of customer enquiries whilst providing a high quality of service to each caller

· Tracking sales orders to ensure that they are scheduled and sent out on time.

· Effectively communicating with customers in a professional and friendly manner.

· Ordering and ensuring the delivery of product to customers.

· Supporting the field sales team.

· Ensuring that staff uniforms and personal appearance are always clean and professional.

· Carrying out administrative tasks such as data input, processing information, completing paperwork and filing documents.

· Organizing sales promotional campaigns.

· Contacting potential customers to arrange appointments.

· Resolving any sales related issues with customers.

· Completing the administrative needs of the Sales Department.

· Making follow-up calls to confirm sales orders or delivery dates.

· Responding to sales queries via phone, e-mail and in writing.

· Accurately analyzing and assessing statistical data.




·  M.E (Computer Science) from SM.K FOMRA Institute of Technology, kelambakkam,
       Anna University, Chennai, CGPA obtained: 8.26
·  M.C.A (Master of Computer Application) from C.S.I Institute of Technology, Thovalai,
       Anna University, Tirunelveli, Percentage of marks obtained: 78%  with distinction
·  B.Sc (Computer Science) from Noorul Islam  College of Arts & Science, Kumaracoil,

       Manonmaniam Sundaranar University, Tirunelveli, Percentage of marks obtained: 65%

· Operating system     : Windows 95/98, XP, 7 Home premium

· Languages                :  C, C++, Java.

· Front end tool           : Visual Basic 6.0

· Back end tool           : MS Access

· Web Technology      : HTML 




· Presented Paper in Image Processing, Grid Computing,Web Services

· Achieved National fifth rank in PGDE-COM course
· Organized department Symposium.



· Ability to learn faster and hence can quickly adapt to newer technologies.

· Ready to take up tasks enthusiasm.

· Ability to work both as an individual as well as in a team. 

· Eager to face challenges and never miss opportunity to learn.

· Result oriented.



Date of Birth

:  30 -07-1986
Gender


:  Female

Nationality


:  Indian
Languages Known

:  English, Tamil & Malayalam
Marital Status

:  Single

Hobbies  


:  Browsing Internet

Visa Status


: Visit Visa 
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