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In quest of senior level assignments in Purchasing & Operations Team Lead with an organization of high repute
Profile Summary 
· A result oriented professional with over 3 years of experience in:
Technical Sales & Marketing

Client Relationship Management                                  Logistic Department
Competitor Analysis


Operations (Expeditor)
                                            Team Lead (coordinator)
· Experience in providing pre-engineering support, preparing Purchase Orders & Carried Expeditor Responsibilities and Preparing Documentation for Operations Department expertise in market forecasting and implementing strategies to exploit business opportunities.
· Timely reporting of unavailable & Backordered items to the Purchasing department

· Continually monitor suppliers to ensure progress against the purchase order is in line with delivery timing agreed.
·  Expediting & updating the accurate Information and coordinating with suppliers and buyers for customer satisfaction. Playing a key role to build up a stronger supply chain.
· Proficient in handling Operations Department identifying & Expediting, to hold the strong supply chain, Purchasing Technical goods from Factories distributing material on accurate time for implementing effective solutions to the customer needs with an aim to improve customer contentment and consequently customer loyalty, repeat & referral business
· Sound knowledge of purchase & supply chain practices.
· An effective communicator with good presentation skills; possess a flexible & detail oriented attitude
Core Competencies 
· Organizing promotional campaigns/technical presentations for new product development; focusing on brand establishment & market penetration
· Monitoring contract payments, schedule and contract administration, technical requirements as per specifications
· Formulating & implementing strategies/policies and reaching out to the unexplored market segments / customer groups for business expansion; liaising and building healthy relations with business partners in achieving business goals
· Analyzing market trends and tracking competitors’ activities for fine tuning of sales & marketing strategies

· Building & maintaining relations with clients, generating business from the existing accounts and achieving profitability & increased sales growth
· Negotiating contracts/agreements, ensuring maximum customer satisfaction by providing pre/post technical assistance and achieving delivery and quality norms
· Leading, mentoring & monitoring the performance of the team to ensure efficiency in sales operations, meeting of individual & group targets
Organizational Experience
Feb’14 2014 till Now Shaksy International Located at Jebelali Free zone Dubai FZCO.  Dubai as Expeditor (Operations Department) 

Role:

· Developed stronger supply chain  met all potential & existing customers in the defined market sector 
· Coordinated with Sales Administration/ Operations Staff.
· Recognized for Purchasing material and Delivering the goods before shipment time & account achievements of Positive results by taking good care in timely   & follow ups.
· Holds the merit of developing new territories & markets weekly review meeting with the team Management for better feasible solutions finding shortcuts to save time for both organizations & customer.
· Efficiently introduced new products & services updating to new versions participating organizational trainings.
Since June’12 2013        G-Eva Soft Tech, Hyderabad as Inside Sales customer Representative (Team Leader). 
Role:

· Interaction on VoIP with existing & new leads  overseeing functions including generating price quotation 

· Interacting with sales team to address the customer’s technical sales requirements by taking  measures 
Education

Completed MBA (HR & Marketing) from K.S. Raju Institute of Technology and Sciences, Hyderabad, in the year 2012 JNTU University 
IT Skills
· Well versed with various software applications such as Tally, Photoshop, DBMS, HTML, MS-Office, Typing, etc.
Certification

· Certified Customer Relationship Management & Personality Development from JTS Institute, Bangalore in 2007-2008.
Extramural Engagement
· Bagged the best project prize for project design for Recruitment & Selection process from Matrix Ltd  at the college level
Personal Details
Date of Birth:

20th Sep, 1987           

Languages Known:
English, Hindi, Telugu & Malayalam.      
Nationality:

Indian
Marital Status:

Married
No. of Dependents:
2                                                                        
Visa Status:

Employment
Driving License:

Valid U.A.E. License
Location Preference:
Gulf Countries or Western Countries.
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