	Date of Birth

25 - May - 1983
Nationality

Indian 

Marital Status

Married
Sex

Male


	  Objective                 

I believe in adding value to the organization by utilizing my knowledge and skills in technical support. I intend to give 100% in all my endeavors, which will consequently fulfill the company's objective and bring about personal growth wherein I wish to consolidate upon my intelligence, hard work and dedication to contribute to the organization’s profitability.

Summary

· Overall around 8+ years of work experience in various aspects like System Administration, Computer Networking, Customer Support and Service Engineer with good communications, interpersonal and technical skills.

· Highly skilled in providing support and monitoring a business’s core IT resources.
· MCSA Certified ,CCNA Course Completed
· An excellent communicator with dexterity in delivering high value-added services to institutional and individual clients.

· Ability to manage, develop and motivate teams to achieve their objectives.

· Strong in problem solving, coordination and analytical skills.

· Attempt to resolve the issues from the root cause.

· In depth knowledge of providing troubleshooting services for both software and hardware issues.

Certification
· M.C.S.A (Microsoft Certified System Administrator)
· Microsoft Certification ID:7061623
Education

Digree BSC(Mathematics),MK University,Thamilnadu,India.2011-2014
Diploma in Computer Hardware and Network Engineering,Luna Institute of Engineering, Irinjalakuda, India.2004-2007
Photoshop(IT Mission,Thrissur,India.)2004

Diploma in Computer Application(ACE Computers,Thrissur,India.)2002
Plus two (Govt. H.S.School , Villadam,Thrissur.India.)2002

SSLC (Govt.Higher Secondary School,Thrissur,India.)1999
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Technical Skills
· Hardware Knowledge:-
Computer Hardware maintenance and Troubleshooting.
System Assembling. 
· Installation:-
Operating system & Software. 
· Client-Server Networking:-
Server: Window 2000/2003 Server.
Client: Window 2000/XP/Win 7 and Win 8/8.1.
· Local Area Networking :-
Installation, Configuration and maintenance of Active Directory, DHCP Server ,DNS Server on window 2003 Server platform.Configuring Exchange in client machines
Creation and maintenance of User/Group Accounts and Policies, user Profiles, Permissions, and rights. Implementation, Backup and Restoration of data.
JOB Experience                      

Organizational Experience-1

Project 1:

Organization
:
ICICI Prudential LIC LTD(On behalf of 3i Infotech PVT. LTD),India                
Designation
:
Technical Support Engineer
Period
           :
August 2010 to Present
Responsibility:
· LANDesk Support ( LDMS Remote Management, and Desktop Inventory & software license inventory management and inventory report generation with different Queries)

· Banking Application Latest patches deploying through DOS Batch Files.

· Supporting Banking IT & Banking Business Application’s support.

· Performing as a Technical engineer in an environment of nearly 500 users.

· Installing, Configuring and Troubleshooting Microsoft Operating systems like Windows XP, Windows 7 and Windows 8, Emails, Ms-office & Antivirus.

· Banking Applications Configuring and Trouble shooting in Live & UAT (User Acceptance testing).

· Achieving the seamless SLA’s for different Call category under numerous workloads.

· Solving the Network/Server related problems by escalating and coordinating with the respective support team or vendors.

· Maintaining  IT Assets including Desktop PCs , Network Printers and Scanners & Wi-Fi Devices with Several Brands

· Analyzing and updating the Pending Calls in different categories based on an ITIL Structure.
· Installing, Configuring and troubleshooting of Microsoft Exchange mail client.
· Assigning and attending the ON calls created by Level 1 Helpdesk group.
· Solving the Level 1 Network related problems.

Organizational Experience-2
Project 2:

Organization
:
Asianet Salite Communication LTD,Thrissur (India)          

Designation
:
Technical Support Engineer
Period

:
April 2010 to Jul 2010.

Responsibility:
· Providing Call centre support 24hrs and registering complaint  through adoms software
· Installing, Configuring and Troubleshooting Cable modem,EMTA modem,wireless Modem
· Solving internet problem through telnet service
Organizational Experience-3
Organization: 

ICICI Prudential LIC Ltd,Kottayam, Kerala, India
Designation
:
System Administrator
Period
           :
August 2008 to April 2010
Responsibility:

· Giving support to all Microsoft products through remote Desktop for the clients.
· Resolve all Window related software problems through netmeeting as well as Remote Desktop Support.

· Installation and troubleshooting of all MS Office products.
· Configuring and managing Outlook Express, Configuring and Managing TMS Outlook

· Configuring and Managing TMS Outlook

· Installing and configuring laptops and desktops

· Performing backup and restore functions Using NT backup.
· Installed & Maintained Symantec Endpoint Antivirus software
· Installing configuring and managing Printers,Scanners,Projectors 
· Network troubleshooting over TCP/IP.
· Troubleshooting, Identifying, Isolating and repairing Network related problems
Organizational Experience-4
Organization 
:
Surya Computer,Thrissur,kerala,India.          

Designation
:
Service Engineer
Period      
:
January 2007 to July 2008
Responsibility:

· Desktop and laptop installation and configuration, formatting and installing OS
· Device installation Network printer scanner and other devices.

· Installation / Configuration of Windows 2003 Server and workstations. 

· Network troubleshooting over TCP/IP.

· Diagnose and Monitor the performance of Systems

· Troubleshooting, Identifying, Isolating and repairing Network related problems
· Installing necessary software’s and utilities for the end user.

Declaration

I hereby declare that all the information’s given by me are true to the best of my knowledge & believe.
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