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	Objective

	I am seeking a challenging position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base. 


	CAREEER SUMMARY                                      (JuNE 2008 – Present)

	Knowledge Areas:

· SAP - Tier 1 ERP Product SAP-R/3 4.7 S&D Module to manage Sales & Distribution (Logistics Module/Materials Management), 
· Microsoft Office (Excel, Access, Outlook, Word), 
· Computer Hardware and Software product knowledge, 
· Advanced Product Search Optimization over the world wide web, 

· e-Procurement
· Software Licensing
Manufacturer specific soft skills: 
Hewlett-Packard
HP Product bulletin, HP eIRG tool, HP Server and Mainstream system configuration, BladeSystem, Desktops & Workstations, ProLiant Servers and Software, Special Pricing Deal Registration Setups.
Cisco
IPC routed order management, Requests for Proposal Management
Dell
Dell Servers, Storage & Networking configuration on the Dell Premier page. Quotes and orders management.  
       Symantec
Providing all Symantec Solutions and TSPP support for Enterprise Vault, Netbackup & Storage Foundation.

      Microsoft

Providing Licensing solutions in Messaging (Exchange), Communication (Lync), Volume Licensing, Server Platform (Data Center)

PROFESSIONAL EXPERIENCE                   
Ovex Technologies BPO for En Pointe Technologies USA
Sr. Supervisor Sales and Customer Support (HW & SW) (July 2008 till date)

· Responsible for E-procurement of Hardware and Software Equipment for Angel and Super Angel customers 

Including Union Bank, Holiday Retirement, Columbia Sportswear, Iberdrola Renewables, Asante Health etc.
· New accounts procedures creation/deployment 

· Retaining Existing accounts

· Focal point for resolution CSAT issues

· Complex dispute resolution escalation point

· Coordinating with the Team Lead to manage n lead the team.
· Distribution of daily tasks among the team and making sure they are done on time and accurately.

· Making sure that the Quality of support is up to the ISO Standards
· Evaluation and monitoring of Corporate Clients’ sales and developing UP Selling programs.

· Monthly customer analysis and opportunity research planning and implementation.

· Resolving the gravest customer issues – providing support up front.

· Consultative selling, monitoring price quotations and purchase orders.

· Direct interaction with US customers – troubleshooting and sales support.

· Collaborating with carriers like Fed Ex, UPS, DHL, AIT Worldwide, etc to plan and execute deliveries.

· Tracking orders and deliveries, backlog reports, remedying bottlenecks, triggering RMAs,

· Responsible to work with customers IT Group on their Upcoming projects and have good IT infrastructure knowledge
· Monitoring KPI's
· Responsible for timely updating and management of Technology documents
· Responsible for processing huge bids by offering Customer the best price amongst the competitors and also negotiating price with Vendors direct

· Training new hires on SAP
· Meets on a regularly scheduled basis with key account holders to ensure that all accounts IT hardware, software, managed services, professional services and security services are identified back to En Pointe Technologies

· Works directly with all customers on upcoming projects and initiatives and discussing it within the team
· Generating Reports on day-to-day activity and reporting to Team Lead and Operational Manager directly



	

	

	

	


Functional Skills
· Good planning and organizing skills 
· Excellent communication skills in English (both verbal & written) 
· Team player, but also analytical and able to work individually 
· Knowledge on corporate culture and values 
· Structured and capable of managing a high degree of activities and remain focused on deliverables within defined timelines
· Ability to work within multiple time zones and diverse cultures
· Ability to analyze a situation and come up with solutions ensuring FCR (First call resolution
All references will be provided on demand.
	Education

	Masters of Business Administration – June 2007
International Islamic University, H-8/1 Islamabad, Pakistan.




