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CAREER OBJECTIVE:-
Seeking for a promising career with a progressive organization as an Air Travel Consultant/ Reservation/ In-charge Operations/ Counter Supervisor that will utilize my education, skills, experience and abilities in an executive capacity, where I can effectively contribute to the operations in any capacity that best matches my skills and abilities. 
Career Achievements
·         Suggests travel itineraries for customers.
·         Reserve space for passenger’s reservations agent and sell tickets for scheduled flights ticket agent.
·         Planed route and computes ticket cost, using schedules, rate books, and computer
EDUCATION:-
·         Second year Bachelor of Commerce (Appeared) from University of Mumbai.
·         Passed HSC examination from Maharashtra Board in February 2007.
 TECHNICAL QUALIFICATION:-
·         Passed Diploma course in International Airlines & Travel Management from IITC Institute.
·         Passed IATA/ UFTAA foundation Level-1 Exam in September 2012 from IITC Institute, NarimanPoint.
·         Completed Basic CRS course in Galileo.
COMPUTER SKILLS:-
 ·         Microsoft Word, Microsoft Excel, Microsoft Outlook, Internet Explorer.
WORK EXPERIENCE:-
Designation

: TICKETING COUNTER STAFF 
Sky International Travel & Tourism from August 2013 to August 2015 (Saudi Arabia, Riyadh).
·         Reservation on Airline’s CRS, GALILEO
·         Customer Service and Communication
·         Ticket Issue, Refund, & Reissue.
·         Cancellation of tickets both domestic and international
·         Works with both employees and customers in handling complaints and resolving issues
·         Handled internal and external calls, offering the highest level of customer service.
·         Handling corporate clients and direct clients.
·         Maintaining the register for tickets and passport issued.
·         Ensured all issues relating to ticketing complied with best practice
·         Advising clients of the changes and arranging alternate Reservations
 Air India from January 2013 to March 2013.
Designation

: TICKETING COUNTER STAFF 
·         Reservation on Airlines CRS, Radix.
·         Ticket Issue, Refund, & Reissue.
·         Advising clients of the changes and arranging alternate Reservations.
·         Customer Service and Communication.
·         Ensures that ticket sales are completed accurately and to the satisfaction of the passengers.
·         Works with both employees and customers in handling complaints and resolving issues.
·         Maintaining the register for tickets.
·         Cancellation of tickets both domestic and international.
Parkar Travels from April 2010 to June 2012.
Designation

: TICKETING COUNTER STAFF 
 ·         Advising clients of the changes and arranging alternate Reservations
·         Customer Service and Communication
·         Reservation on Airline’s CRS, GALILEO
·         Ensures that ticket sales are completed accurately and to the satisfaction of the passengers
·         Handling phone calls and answering to the queries of the customers
·         Answering the queries of the passengers regarding the arrival and departure of the flights
·         Maintaining the register for tickets and passport issued.
·         Cancellation of tickets both domestic and international
 PERSONAL DETAILS:-
Birth Date                       : 3rd July 1988.
 Marital Status               : Single.
 Languages Known        : English, Hindi, Marathi and Urdu.
Hobbies                           : Sports, Riding Bike.
Declaration
I consider myself familiar with Air ticketing aspects. I am also confident of my ability to work in a team.I hereby declare that the information furnished above is true to the best of knowledge. 
 
