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CV NO: 1528302
SUMMARY
Accomplished and energetic manager with a solid history of achievement in revenue and training.
Motivated leader with strong organizational and prioritization abilities.Areas of expertise include
management, training and marketing. Personnel and Human Resources Quality Control Analysis
Management of Personnel Resources Economics and Accounting Complex Problem Solving
Management of Financial Resources.
SKILLS
Customer and Personal Service


Personnel and Human Resources
Administration and Management
Sales and Marketing
Management of Personnel Resources
Learning Strategies
Education and Training

Quality Control Analysis
EXPERIENCE
DECEMBER 2014-DECEMBER 2015
Wellness Operation ManagerCanyon Ranch |
Canyon Ranch Spa Club Canyon Ranch Spa Club At Sea Managing, coaching and training the
staff, fleet of 18 ships.
Independent contractor in wellness training, merchandising and overall management of all
wellness operations to include fitness, acupuncture and chiropractic services, management,
training of fitness directors, and involvement in the evaluation, recruitment and assessment
and training of fitness, acupuncture and chiropractor spa services, seafarer personnel onboard
commercial vessels.
Spa strategy, retail, training for Spa Managers and Spa staff Targeting the revenue for
different SPA departments Motivation, communication training for the staff Reporting business
results to the high company management.
JUNE 2013-OCTOBER 2014
SPA ManagerCanyon Ranch |
 Navigator and Voyager(Regent Seven Seas Cruise Line) Managing, coaching and training the
staff Planning the business according to set up target Targeting the revenue for different SPA
departments Balancing the paper work Motivation, communication, retail and service training
for the staff Reporting business results to the company, mid and high company
management.
Schedule guest appointments.
Maintain client databases.
Perform accounting duties, such as recording daily cash flow, preparing bank deposits, or
generating financial statements.
Plan or direct spa services and programs.
Develop or implement marketing strategies.
Assess employee performance and suggest ways to improve work.
Inventory products and order new supplies.
Establish spa budgets and financial goals.
Schedule staff or supervise scheduling.
Check spa equipment to ensure proper functioning.

JUNE 2012-APRIL 2013
Fitness Director and Assistant ManagerCanyon Ranch |
Conduct or facilitate training sessions or seminars for wellness, fitness staff and guests.
Demonstrate proper operation of fitness equipment, such as resistance machines, cardio
machines, free weights, or fitness assessment devices.
Develop fitness or wellness classes, such as yoga, aerobics, strength training, or aquatics,
ensuring a diversity of class offerings.
Develop marketing campaigns to promote a healthy lifestyle or participation in fitness or
wellness programs.
Develop or coordinate fitness and wellness programs or services.
Maintain or arrange for maintenance of fitness equipment or facilities.
Maintain wellness- and fitness-related schedules, records, or reports.
Use computers for various applications, such as database management or word processing.
Create, maintain, and enter information into databases.
Set up and manage paper or electronic filing systems, recording information, updating
paperwork, or maintaining documents, such as attendance records, correspondence, or other
material.
Complete forms in accordance with company procedures.
Maintain scheduling and event calendars.
JUNE 2010-APRIL 2012
Fitness Director and Assistant Spa ManagerSteiner ltd. |
Conduct or facilitate training sessions or seminars for wellness, fitness staff and guests
Demonstrate proper operation of fitness equipment, such as resistance machines, cardio
machines, free weights, or fitness assessment devices.
Develop marketing campaigns to promote a healthy lifestyle or participation in fitness or
wellness programs.
Develop or coordinate fitness and wellness programs or services.
Maintain wellness- and fitness-related schedules, records, or reports.
Prepare or implement budgets and strategic, operational, purchasing, or maintenance plans.
Create, maintain, and enter information into databases.
Set up and manage paper or electronic filing systems, recording information, updating
paperwork, or maintaining documents, such as attendance records, correspondence, or other
material.
Complete forms in accordance with company procedures.
Maintain scheduling and event calendars.
OCTOBER 2004-SEPTEMBER 2010
Owner, Manager, Personal Trainer | Fitness Center "Habitus" |Labin,Istria County
EDUCATION
2002
Master of Science:Sport science and Fitness
University of Kinesiology and Sport Science,Ljubljana,Ljubljana
1997
Master of Science: Economics, Marketing, Tourism
University of Economics, Pula,Istria County
