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Personal Data:

DOB: 23/12/1989
Sex: Male
Visa Status: Work Visa (Jebel Ali Free Zone)
Nationality: Indian
Marital Status: Single
Languages Known:                                      English, Malayalam, Tamil
Hindi
Present Address
Karama 
Dubai

UAE

Personal  Skills
· Comprehensive problem solving ability, excellent verbal and written communication skills.
· Ability to deal with people diplomatically, willingness to learn, team facilitator.

· Hardworking, Positive attitude in every situation.

· Strong Ethics and Integrity.

Hobbies and Interests
· Indoor as well as outdoor sports.
· Learning the know-how of different electronic gadgets.
· Reading Magazines on Electronic Gadgets, Automobiles and keeping updated with latest technologies.
· Travelling and enjoying long drives.
· Taking part in various discussions and forums which will positively impact my knowledge level.
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Objective

                    Seeking a challenging career which encourages learning, provides an exposure to new ideas and stimulates personal and professional growth. I look forward to a career where I can apply my knowledge and contribute my best to the organization.
Academic Credentials:
· B.COM 2007-2011, EIILM University, Sikkim.

· Diploma in Logistics 2010, Cargo Mar Educational Society, Cochin.
· Attained FIRST Class in FIATA 2011, AITA Cargo Introductory Course, Cochin.
Work Experiences             
Company: ATS Shipping LLC.
Address:      Level 15-03, The H Dubai Hotel, 
Close to Trade Centre round about

One Sheikh Zayed Road,
P.O. Box28533, Dubai, UAE.

Designation: Executive - Customer Service cum Documentation (Import-Export & Console – Shipping / Logistics & Freight Forwarding)
Duration: October 2014- Present

Specializes in Import and Export (Sea/Air), Console, Transshipment, Warehouse and Logistics.
Company: Blue Wing Logistics
Address:      Plot No: 27A, Willington Island,

Ernakulum, Kerala (West)

Cochin- 682 003, India
Designation: Logistics Executive.

Duration: July 2011 to September 2014.
Worked as logistics executive overseeing customs clearing, freight forwarding and internal forwarding operations for various reputed companies and firms all over Kerala, India.
Computer Skills                                                         

· Operating Systems: Windows 2007/XP, Windows 8.
· Packages: MS Office 2010/2013.
· Internet and E-mail

· Web Online / INTTRA : INTTRA for MSC, CMA CGM, ANL & Hapag Lloyd

Maersk, Safmarine, APL, Hanjin & OOCL

· NVOCC System : Able to work on NVOCC systems

· Company E.R.P System : Flair Soft, Invosys & Logisys
Custom Formalities / E-Gov. :
Dubai Trade/ Emirsal-2
Chamber of Commerce (DCCI)

Ministry of Economy (GSP)

Dubai Port World Facility Payments (DPC / Transport / E-Token, Gate pass DPW ICEGATE & Visual Impex (Indian Customs Based)

Certification and Training Programs:
· AITA Cargo Introductory Course completed with FIRST Grade.
· Diploma in Logistics with FIRST Grade.
· IELTS exam with score 6.0

Key Qualities
· Teamwork / Communication

· Problem Solving

· Adaptability

· Flexibility


Job Profile 
Export (Sea/Air)
· Email follow-ups.
· Expertise to Quote Sea Freights, and Create Clients Communicate with Local Exporters and customers and Perform for Sales Order/Dispatched and Delivery advice, Commercial Invoice, Packing List, apply Certificate of Origin /attested or Ministry of Economy etc. for Export Consignment.

· Expertise to Place Container Bookings.
· Generate E-tokens for Pull out the MTY’s Container and Gate in prior Vessel Cut off.

· Follow up with Operation team to submit Load list, Shipping Instructions to shipping lines prior vessel cut-off, for loading confirmation Apply and arrange collection of Master B/Ls & House B/Ls. And expertise to file A.M.S (U.S), ENS (U.K) and approvals Prepare Customs formalities like Export Declaration for SEA/AIR shipments, Export bill, and E-token for In/Out Containers, Truck Gate Pass etc. through Dubai Trade/MIRSAL–2.

· Create Job in ERP System Flair Soft & Up-date charges to make the payment for OBL collection.
· Submit the Duty refund document to Customs once gets done.

· Reporting to Management / Customers with daily updates of their shipments.

Import (Sea/Air)
· Email follow-ups.
· Communicate with Local Importers and customers and arrange document collection for import shipments.

· Original Documents like Bill of Lading Invoice, Packing List, Certificate of Origin, Health Certificate, FIRS and MOFI etc.
· Create Jobs in ERP System Flair Soft & Up-date the charges to make the payments for D/O collection.

· Follow-up with Shipping lines/Air Agents to confirm Import Arrivals prior shipment ETA and collect Delivery Order and Freight.
· Invoices from Shipping line / Air Agents.
· Prepare Customs formalities like Import Bill of Entries, Exit Entry for SEA/AIR shipments, and E-token Gate In/Out MTYs Containers, Truck Gate Pass etc. through Dubai Trade/MIRSAL – 2.

· Schedule Transportation for FCL/LCL shipments to arrange delivery of goods at customer’s premises.
· Submit the Duty refundable documents to Customs once get done.

· Reporting to Management & to the Customers with daily updates of their shipments.
LCL – Console / Transshipment / Warehouse and logistics
· Email follow-ups.
· Communicate with Load Port Agents.
· Receive Pre-Alerts (MBL + HBL + Manifest + Invoice).
· Follow-up with Shipping Lines/Air Agents for ETA and NOC (D/O) readiness prior shipment Arrival Up-Date Vessel details and Rotation.
· Create Job In E.R.P System (Flair Soft).
· Prepare Manifest in System and Upload online in Dubai Trade Prior vessel ETA.

· Update Credit Note / Debit Note and Load port Charges in System.
· Send Cargo Arrival Notice to C’nees prior Vessel ETA.

· Prepare line charges and arrange payments for NOC collection.

· NOC linking in Dubai Trade.
· Submit Cargo Transfer form and Manifest to Operation team to pull out the containers from Port to Warehouse.

· Issue D/O to C’nees.

· Arrange Bookings with Local Co-Loader for Transshipment Goods.
· Submit Shipping Instructions to Co-Loader.
· Collect Freight Invoice and Make Payments to co loader.
· Send Pre-Alerts to Destination Agents.
· Update /Report to Load port agent once D/O collected by C’nees.
· Process Cargo Transfer forms / Internal FZ Transfer in/out BOE / FZ Transit In/Out BOE.
· Supervising arrival shipments, Goods delivery & Warehouse activities.
· Reporting to Management with daily updates.
· Reporting to Load port agents with daily tally sheet and De-stuffing Reports.
Declaration        

                  I declare that the above particulars are true, correct and complete to the best of my knowledge. 
Date: 



                             
Place: Dubai
