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CV NO: 1528674

Profile Summary:-
Supply Chain / Shipping professional with 10+ years’ experience in Container sea shipment and Road transportation of petrochemical products. Enthusiastic result oriented team player with excellent track record of securing the management objectives. A skilful negotiator with good reputation among shipping and trucking companies in the UAE. Keen innovator in business processes and end user IT projects.
Open to accept new challenges & learn new skills in order to grow & move ahead in the field of Supply Chain industry & to work in a cooperative, multicultural and multidisciplinary environment. Have a strong IT background with good experienced SAP user.

Specialties: -Procurement &Logistics Contracting Strategy&Comprehensive SAP Knowledge.
Career Objective:-

To build a long term career in Supply Chain, Shipping, Logistics, Administration, Coordination and Operations that offers professional growth and continuous learning opportunities. 
Work Experience:-

Organization
:  Borouge (ADNOC Group), Abu Dhabi, UAE.
Department
:  Supply chain management (SCM) - Global Logistics.
Designation
:  Senior Shipping Specialist.
Duration
:  October 2012 – Present.

Company Profile:Borouge is a leading provider of innovative, value creating plastics solutions. A joint venture between the Abu Dhabi National Oil Company (ADNOC), one of the world’s major oil and gas companies, and Austria based Borealis, a leading provider of chemical and innovative plastics solutions. Borouge is a ground breaking at the forefront of the next generation of plastics innovation.
Role and Responsibilities:-
· Review and manage the existing shipping and transport network and systems and develop new ones to improve efficiency.
· Participate in establishing scope of contracts with the right service providers to handle shipping, and land transport from hubs to customers.
· Initiates additions to existing services based on customer requirements, and business demands.
· Coordinates with Supply Chain, Sales, Procurement and service providers in the respect of shipping issues and developments.
· Develop and document performance monitoring of service providers and channels feedback to external and internal customers.
· Develop and document performance monitoring of team and ensure checks and balances are in place for improvements.
· Finalize and approve investigated Claims and complaints arising from customers on shipping and transport services.
· Develop and direct working team.
· Train personnel in designated field.
· Transfer specialist and business related information and updates.
· Respond to customer’s feedback and complaints regarding shipping and transportation.
· Ensure timely provision of services to customer.
· Establish right networking contacts to fulfil customer needs.
· Communicate progress and status of claims and complaints, and related corrective action and settlement.
· Work closely with related parties to ensure services are received on time and dispatched according to schedules.
· Confer with superior to coordinate activities.
· Participate in functional networks and develop positive relations with key stakeholders.
Organization
:  Borouge (ADNOC Group), Abu Dhabi, UAE.
Department
:  Supply chain management (SCM) - Global Logistics.
Designation
:  Shipping Specialist.
Duration
:  December 2010 – September 2012.

Role and Responsibilities:-
· Execute existing shipping and transport network and systems and provide input to develop new ones to improve efficiency.

· Participate in establishing scope of contracts with the right service providers to handle shipping, and land transport from the hubs to customers.

· Propose additions to existing services based on customer requirements, and business demands.

· Coordinate with Customer Services, Sales, Hub Operation, Procurement and service providers in the context of shipping issues.

· Maintain documents and reports for performance monitoring of service providers and provide feedback to external and internal customers.

· Participate in investigation and closing claims and complaints arising from customers on shipping and transport services.

· RoRo vessel scheduling and LoLo vessel planning basis demand from plant.

· Verification and correction of mismatch vendor and out of SAP invoices.

· Coordination of Import Borealis pre-marketing cargo clearance.

· Bulk Load shipment execution and documentation.

· Maintain contract freight rates in SAP.

· Enquire & negotiate the rates outside the contract for specific or new destinations or in case an additional vendor is required to cater existing route.
· Arranging Air Freight shipments when required.

· Monthly volume forecasting to shipping lines and transporters.

· Focal point for contingency planning and execution.

· Coordinate monthly meetings with Shipping Specialists at all Hubs.
· Review existing shipping and transport network and systems and develop new ones to improve efficiency.

· Participate in establishing scope of contracts with the right service providers to handle shipping, and land transport from UAE and other hubs to customers.

· Initiates additions to existing services based on customer requirements, and business demands.

· Coordinates with Supply Chain, Sales, Procurement and Service Providers.

· Develop and document performance monitoring of service providers and channels feedback to external and internal customers.

· Investigates and closes Claims and complaints arising from customers on shipping and transport services.
Organization
:  United Arab Shipping Company (S.A.G.), Abu Dhabi, UAE.
Department
:  Commercial Department.
Designation
:  Documentation Specialist – Export.
Duration
:  June 2007 – December 2010.
Company Profile:  United Arab Shipping Company was established in July 1976, by Gulf Cooperation Countries and Iraq jointly as one of the largest ocean carrier of dry cargo to the Middle East. Leading Ship Owning Company in the Middle East-National Carrier to the Arab Gulf States.

Role and Responsibilities:-
· Export order handling, customer service and documentation for Abu Dhabi Branch. Liaising with Freight Forwarders, Supply Chain Management Companies, Cargo Agents & port operations to update shipment details for Exports shipments.

· Maintain independent contact & relationship with key accounts like ADVOC, EWS, Gulf Piping, EsnadAdnoc, Takreer and exclusively handling account Borouge.

· Preparation of Bill of Ladings, Cargo Manifests, Freight Manifests through UASC mainframe system. Ensure customer receives a clean bill of lading with minimum errors within the stipulated timeframe (internal KPI).

· Vast knowledge in LC documentation as scanning of customers LC on day to day basis to meet lines legal acceptance and customer requirements.

· Preparation of monthly quarterly and yearly reports to MER DUBAI & Kuwait. Sending Freight recapitulation report for each vessel to Head office Kuwait (internal KPI).

· Handling Cargo Claim issues, liaising with Legal & Risk Management department in Dubai.
· Sending cargo manifests / OOG/HAZ manifests to transshipment desk prior to vessel sailing. Good knowledge in preparation of Switch B/L, service B/L and AMS B/L , Issuing manifest correctors. Coordinating with transshipment desks in Dubai, Jeddah, Singapore, and Alexandria for the connection of the containers on mother vessels. Sending all documents (BL copy, Cargo/ freight / OOG/HAZ manifests) to each destination prior vessel arrival at each destination (internal KPI).
· Follow up with UASC operation department for the container release and to finalize the export loading list to ensure all containers are loaded on agreed vessel as informed to our customers to meet customers satisfaction KPI’s.
· Identify customer needs, work closely with customers to solve issues & have a good personal relationship with all UASC key accounts to serve as a communication link between customers & other departments.
· Ensure that a proper filing system is maintained for an easy retrieval of records.
· Coordinating with accounts department for preparation of freight invoice & freight collection.

· Uploading the Bill of Lading to System to Central Data System, an AS400 based program and coordinating with IT department of Dubai for updating it within the time frame (internal KPI)

· Key user of UASC software for accepting dangerous goods booking and getting approval for loading hazardous cargo. Providing UASC, Dubai with container booking forecast of Abu Dhabi using GROOVE software (internal KPI).
Organization
:  National Shipping Gulf Agency Co. Ltd. L.L.C, Abu Dhabi, UAE.
Department
:  Logistics Services.
Designation
:  Import Coordinator – Logistics.
Duration
:  August 2006 – June 2007.
Company Profile:GAC Abu Dhabi is Abu Dhabi’s leading shipping and logistics service provider. Abu Dhabi is also home to GAC Marine which provides offshore marine services throughout the Gulf.


Role and Responsibilities:-
· Manage the delivery order counter and handling the export desk for NYK line.

· Issuing of container release order. Import and export documentation.

· Issuing bills of lading and cargo manifest for export shipments.
· Updating shippers and consignees on status of the shipments.

· Entering container movements in NYK online tracking system.
· Follow up with clients for collection of ocean freight.
· Coordinating with Shipping (Dry Cargo) and Logistics (Sales & C&F) Departments.
· Feeding export cargo manifest details in Port/Customs system & GAC Software.
· Corresponding with overseas agents on day-to-day basis.
· Liaising with port authorities, forwarders & customers with regards to import and export shipments.
Organization
:  CP Ships IT Services Pvt. Ltd./Hapag Lloyd Container Line, Mumbai, India.
Department
:  Europe Export Documentation.

Designation
:  Documentation Executive - Europe Export.
Duration
:  March 2005 – July 2006.
Role and Responsibilities:-
· Prepare bills of lading as per customer requirement & as per customs rules and regulations and ensure no fines are imposed on the company and forwarding to Service Units in Europe & USA. 

· Data quality standards are maintained as per company guidelines.

· Errors free updating of Bills of Lading into C P Ships mainframe systems.

· Ensure customer receives a clean bill of lading within the stipulated time frame.

· Constant communication with the offices in Europe & USA regarding documentation issues and urgent requirements of the customers before and after vessel sails.

· Handling the AMS and ACI’s.

· Documentation Support Desk (DSD) checking which involves checking of the Bill of Ladings.
· Input by the executives, error catching, and correction, mentorship.
Organization
:  Erfolg (Domestic Call Center), Mumbai, India
Designation
:  Office Executive
Duration
:  February 2003 – March 2005
Role and Responsibilities:-
· Enter Business data into the company system.

· Compiling the data received from different regions.

· Process the data; create a database and maintaining database.

· Generate weekly & monthly reports and submit to the Management.
Education:-

Post-Graduation Diploma in International Business – PGDM-IB
University
: Indian Institute of Modern Management, Pune, India
Duration
: Jan 2007 – Dec 2008
Bachelor of Science – BSc Mathematics
University
: Calicut University, Kerala, India
Duration
: Jun1999 – Apr 2002
Certifications Courses Completed:-

APICS CSCP – Certified Supply Chain Professional – Completed on 03rd October 2013
APICS BSCM - Basics of Supply Chain Management – Completed on 09th April 2015
SAP Trainings Completed:-
Train the Trainer L&C – Capgemini – Completed on 21st May 2015

PR/CR – Purchase Requisition/Contract Requisition – SAP Education – Completed on 27th November 2014

TM100-SAP Transport Management Systems – SAP Education – Completed on 12th June 2014

ESS/MSS - Employee Self Service/Manager Self Service – SAP Education – Completed on 02nd April 2012 
Computer Expertise:-
Diploma in Computer Applications (DCA)

Expertise in MS-Office Applications
Status Reports using Excel spread sheet, Charts, tables and templates using functions
Knowledge in Server-Client configuration and operating systems
Experience with shipping line systems – UASC, NYK, HAPAG LLOYD, CP SHIPS.
Key Roles:-
As an Internal auditor in the ISO 9001-2000 – Certification Audit for CP SHIPS

As the System Owner of Gulf Agency Company application software – GAC FREIGHT
As Super User of UASC internal shipping application software – TRUST

As business process co-ordinator – BOROUGE.

TrainingsAttended:- 

	Trainings
	Institute
	Completed on

	I5 Project Management
	Borouge Abu Dhabi
	06/10/2015

	Data Analysis Techniques
	GLOMACS Abu Dhabi
	03/09/2015

	Arabic Spoken Learning
	Noor Al Arabia Abu Dhabi
	05/03/2015

	Business Ethics
	Borouge Abu Dhabi
	04/11/2014

	Marketing Centre Training
	Technical training by Borouge
	30/10/2014

	ProblemSolving Skills
	Experior Abu Dhabi
	12/05/2014

	Advanced Communication Skills
	Biz-Group Abu Dhabi
	07/11/2013

	Advanced Powerful Presentation Skills
	Biz-Group Abu Dhabi
	24/10/2013

	Supply Chain Academy
	Borouge Abu Dhabi
	17/09/2013

	Interpersonal Comm. Skills
	Idea Management Abu Dhabi
	08/07/2013

	MS Excel 2007 Advanced
	New Horizon Abu Dhabi
	11/06/2013

	MS Excel Intermediate
	New Horizon Abu Dhabi
	01/04/2013

	IMDG Code 34 – 2008
	Capt. R M Macdonald/UASC Abu Dhabi
	17/07/2009

	UASC TRUST
	Super User UASC Kuwait/Abu Dhabi
	21/08/2008

	MS Excel 2003 Fundamental
	CP Ships IT Services Mumbai, India
	12/12/2005

	World Geography/Pilot/Email Usage
	CP Ships IT Services Mumbai, India
	25/10/2005

	IMDG for HAZMAT
	International Maritime Training Centre
	20/08/2005


Personal Data:-

Nationality



:
Indian.
Date of Birth



:
06May 1982.
Marital Status



:
Married.
Languages Known


:
English, Hindi, Malayalam and Tamil.
Visa Status



:
Residence Visa – Transferable.
