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CAREER OBJECTIVE
To obtain a challenging position in my career, where I can contribute the overall knowledge and be a part of the team that dynamically work towards the growth and success of the organization.
EXECUTIVE SUMMARY
· 2years experience in automobile engineering, repairs and Maintenance techniques.

· Expert advisory abilities along with strong communication skills.
· Analyzed the progress of repair cost and service orders and informed customers accordingly.
· Expert problem solving skills that help detect and analyze a problem and find solution.
· Strong observational and investigating ability that help detect a problem.
· Ability to extend courteous, friendly and timely services to customers.
· Capability of handling responsibilities as individual and as a team.
· Analyze mechanical components failures and well versed with mechanism of cars.
· Proficient in routine maintenance and troubleshooting work of cars.
PROFFESSIONAL EXPERIENCE 
Company Name
: TVS SUNDARAMMOTORS, Chennai, India
Division

:GENERAL MOTORS, India
Designation

: Service Advisor
Job Duration

: 2 Years
Job Responsibilities
· Interact with customers to know the nature of their automotive problems. 
· Handle telephone and personal inquiries from customers. 
· Test drive vehicles with customers to understand the problems in vehicles. 
· Prepare a list of problems, the estimates and the time taken to complete the repairs. 
· Secure agreement from customers while taking over their vehicles for repairs. 
· Advise customers on taking care of their vehicles totally trouble-free at zero-maintenance costs.
· Provide customers the maintenance menu, tips and techniques on maintaining their vehicles. 
· In case of additional repairs inform the customers promptly. 
· Deliver repaired vehicles to customers on time. 
· Adhere to company safety standards, policies and procedures.
EDUCATIONAL QUALIFICATION 

    Bachelor degree: B.E-MECHANICAL ENGINEERING
· Batch

: 2009-2013 

· College

:Sastha Institute of Engineering and Technology 

· University
: Anna University, Chennai.
    HSC: Higher Secondary Education
· Passed out
: March 2009 

· School

: Padma Sarangapani, Chennai.
   SSLC: Central Board of Secondary Education (CBSE) 

· Passed out
: April 2007 

· School

: Amrita Vidyalayam, Chennai.
SOFTWARE SKILLS 
· Technical software
: AUTO CADD, SOLIDWORKS,PRO-E
· Operating system
: Windows xp, Windows 7 
· Software

: Microsoft word, Excel, PowerPoint.

PROJECT DETAILS 
Mini project 
Title: DESIGN AND FABRICATION OF AUTO LOCK SYSTEM FOR A CONTAINER.
Final year project 
Title: DESIGN AND PERFORMANCE ANALYSIS OF TRI POWER VEHICLE 
Description:The main aim of my project is to implement the most efficient and less polluting vehicle by the application of multi hybrid two wheeler concepts. In my project the multi hybrid vehicle model combines the internal combustion engine of a conventional vehicle with the battery and electric motor of an electric vehicle, resulting in twice the fuel economy of a conventional vehicle. Implement this multi hybrid electric vehicle concept for two wheeler. While the engine is started and the vehicle is on the run, the wind fan that is attached to the front of the two wheeler starts to rotate and the wind power gained is converted into electrical energy and stored in the battery. The solar cell extracts the solar power and then converts it into electrical energy and the stores in the battery. The total power saved in the vehicle as electricity can be used to run the vehicle approx.1/2 the mileage of that as much as the vehicle runs through fuel.
TRAINING AND WORKSHOP 
· Undergone Industrial visit in I.C.F (Integral Coach Factory), Chennai. 
· Undergone Industrial visit in T.S. Cycles ofIndia, Chennai. 
· Undergone implant training in HI-TECH INDUSTRIES, Chennai. 
· Completed Level 1& Level 2 Technical and soft skills Training in GM TRAINING ACADEMY .
· Silver &Bronze level Certification assessment for Service advisor in GM TRAINING ACADEMY.
· Completed Training in Engine Fundamentals, MDI Familiarization in GM TRAINING ACADEMY.
ACHIEVEMENTS 
· Recognized by the media (PUTHIYA THALAIMURAI)www.puthiyathalaimurai.tv on the final year project.
· Worked has freelance Auto CAD Drafting.
PERSONAL DETAILS 
Temporary Address
: 
Sonapur , UAE ,DUBAI
Date of birth

: 
14th July 1991 
Sex


:
Male 
Languages

:
English- speak & write, Tamil, Telugu- speak 
DECLARATION 
I hereby declare that the above mentioned particulars are true and correct to the best of my knowledge and belief. 
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